. 7 ¢espansa 1992 2o0a N 2300-I
POCCHUHUCKASA OEJEPALIUA

3AKOH
O 3AILIMTE MPAB IOTPEBUTEJIEHA

(B pen. @enepanbHbIX 3aK0OHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot 22.08.2004 N
122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3, o1 16.10.2006 N 160-D3, ot
25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N
261-®3, o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, ot
02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N
265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3, ot 29.07.2018 N 250-P3, ot
18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, o1 02.12.2019 N 425-D3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-
@3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot
14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3)

Hacrosmuit 3akoH peryaupyer OTHOIICHHSI, BO3HUKAIOIINE MEXK Ty MOTPEOUTEISIMU M U3TOTOBUTEIISIMU,
WCTIOJIHUTEIISIMUA, HMITOPTEpaMH, TTPOIaBIIaMH, BIaIeNIbIIaMH arperaTopoB HH(GpopMaIu o ToBapax (yciayrax) npu
MPO/IaKe TOBAPOB (BBITIOJTHEHUH padOT, OKa3aHUH YCIIYT), YCTAaHABIMBACT MpaBa MOTPEOUTENICH Ha TPHOOpETEHHE
TOBapoOB (paboT, yCIIYT) HaJIS)KAIIETO KauecTBa U O€30MaCHBIX JUIsl )KU3HU, 3/I0POBbsI, UMYIIIECTBA TOTPEOUTENCH 1
OKpYXalollen cpepl, morydeHue nHdopmaiuu o ToBapax (paborax, yciayrax) 1 00 UX U3TOTOBUTEISX (MCTIOJTHUTEIIAX,
MPO/IaBIAX), O BJIAJIEIbIIAX arperaropoB HHGopMauu 0 ToBapax (yciyrax), mpocBeIieHne, TOCyIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAK)XKE ONPENIEIIIeT MEXaHU3M PeaM3alliy 3TUX 1pas. (B pen. DeaepanbHbIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OcHOBHBIC IOHATHA, UCIIOJB3YEMBIC B HACTOAIIEM 3aKkoHe:

MOTPEOUTENb - FPaKJaHIH, UMEIOLINI HaMEepEeHHEe 3aKa3aTh WK IPHOOpecTH JIM00 3aKa3bIBAIOUINIA, TPUOOpETaoINil
WJIM MCTIONB3YIOUINI TOBaphI (paboThl, YCIYTH) UCKIIOUUTENBHO IS TMYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX], HE

CBSI3aHHBIX C OCYIIECTBICHUEM MPEAIPUHUMATEIBCKOH AesaTeIbHOCTH; (B pea. DenepanbHoro 3akoHa oT 17.12.99 N
212-D3)
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M3TOTOBHUTENb - OPTraHU3aIMsl HE3aBUCUMO OT €€ OpPraHU3aIl[MOHHO-TIPAaBOBOW (DOPMBI, a TaKKe HMHIUBUAYaJIbHBIN
NpeanpuHIMATENb, IPOU3BOIAIINE TOBAPHI IS pean3anuu notpeduremnim; (B pea. @enepanpnoro 3akona ot 17.12.99

N 212-93)

UCIIOJHUTENIb - OPraHM3allusl HE3aBUCHMO OT €€ OpraHH3allMOHHO-TIPaBOBOW (OPMBI, a TaKKe HHIMBHIyaTbHbIH
IpeINPUHIMATEIb, BHIIOIHSIIOMNE paO0Thl WM OKA3bIBAIOIIKE YCIYT'H MOTPEOUTEISIM 10 BO3ME3HOMY JIOTOBOPY; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

NpOJaBell - OpPraHM3alus HE3aBHCUMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a TakKe WHIUBHIyaTbHBIN
IpeaIPpUHUMATENb, PEAJIN3YIOIINE TOBAPHI IOTPEOUTENSIM 10 JOTOBOPY KYIIU-TIpoJaxky; (B pea. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Ao03arr - Yrpatua cuiy. (B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

HE/IOCTAaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrd) WM 00s3aTeNbHBIM TPEOOBAHUSM,
MPEyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM MM TIOPSIZIKE, WIIH YCIIOBHSM JOTOBOPA, (IIPH MX OTCYTCTBUH WA
HETIOJIHOTE YCIOBHI OOBIYHO MPEBABIISIEMBIM TPEOOBAHHUSM ), HITH TIETISIM, JJIs1 KOTOPBIX TOBap (padota, yciryra) Takoro
poa OOBIYHO HWCHOJB3YeTCS, WU WENIsIM, O KOTOPBIX MpOAaBel (MCIOJHUTENb) ObUI TOCTAaBJICH B W3BECTHOCTH
MoTpedUTeNeM MpH 3aKIIOYECHUHN JTIOTOBOPA, WK 00pa3ily U (MJIM) OMUCAHUIO TIPU MPOJAaKe ToBapa mo odpasity u (Mim)
o onucanuio; (B pea. PemepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHUMBIM HEIOCTaTOK WM HEIOCTaTOK, KOTOPBIM He
MOXKET OBITh ycTpaHeH 0e3 Hecopa3MepHBIX pacxoZO0B WJIM 3aTpaT BPEMEHHU, WIM BBISBISETCS HEOTHOKPATHO, WIIU
MPOSIBJIIETCS. BHOBH IOCJIE€ €0 YCTpaHEHUs, WIN JpYyrue moaoOHble HenocTaTky; (B pea. denepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

0e30MmacHOCTh ToBapa (paboThl, yciayru) - 6e30MacHOCTh ToBapa (paboThl, YCIAYrH) JUIs )KU3HHU, 3J0POBbs, UMYIIECTBA
HOTpe6I/ITeJ'I$I u OKp}I}KaIOHIeﬁ Cp€abl pu OOBIYHBIX YCII0OBHAX €T0 HUCIIOJb30BaHUsA, XPaHCHHA, TPAHCIIOPTUPOBKU U
YTUJIM3AIMH, a TAKXKe 0€30IMacHOCTh MPOIIECCa BHIMOJIHEHHUS pabOThI (OKa3aHUs YCIYTH);

YIOJHOMOYEHHAs] W3rOTOBUTENEM (TIPOAABIIOM) OpraHU3alus WIM YHIOJHOMOYEHHBIH H3TOTOBUTENEM (IIPOJABIIOM)
WHIUBUAYAIbHBI  OpeanpUHUMaTeNb (Jajiee -  YINOJHOMOYEHHAs OpraHu3alus WIH  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBI TpEANpPUHUMATENb) - OpTraHu3alys, OCYHIECTBIISIIONIAS OMIPEACIICHHYIO JEeSATENbHOCTh, WIH
opraHu3amus, co3gaHHas Ha TepputTopun Poccuiickoit dexepanuu HM3roToBUTENEM (TIPOJABIIOM), B TOM YHCIE
MHOCTpPaHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIIOM), BBHIMOJIHSIOIMINE OINpeAeieHHbIe (PYHKIUM Ha OCHOBAaHUU
JOTOBOpa C M3rOTOBUTENEM (IIPOAABIIOM) U YIOJTHOMOUYEHHBIE MM Ha MPHUHATHE U YAOBIETBOPEHHE TpeOOBaHUM
noTpebuTeNnell B OTHOIICHWM TOBapa HEHAAJIEXKAIEro KadecTBa, JUOO0 WHAMBHUAYAJIbHBIM MpeANpUHUMATEID,
3aperucTpupoBaHHbIil Ha Tepputopun Poccuiickoit denepatinu, BEIMOIHAIONINIA ONIpeieieHHbIe (PYHKIIUU HA OCHOBaHUH
JOTOBOpA C U3rOTOBUTENEM (ITPOJABIIOM), B TOM YHCJIE C MHOCTPAHHBIM U3FOTOBUTENIEM (MHOCTPAHHBIM MPOIABIIOM ),
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U YINOJHOMOYEHHBII MM Ha MPHHATHE U YIOBIETBOpPEHHWE TpeOOBaHMN NOTpeOHTENed B OTHOLICHHM TOBapa
HEeHaJJIekKaIero kayecTna; (B pex. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

UMIOPTEP - OpraHM3alUs HE3aBHCUMO OT OpPraHM3allMOHHO-TIPABOBOM  (OPMBI  HJIM  WHIMBHIYaJbHBIN
IIpEANPUHUMATEINb, OCYLIECTBIISAIONINE UMIIOPT TOBapa Ul €ro MOCIEAYOIIEeH peanu3auny Ha Teppuropun Poccuiickon
denepanum; (B pen. enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

BIIQJIeTIEI] arperaropa uHGopMaIuu o ToBapax (yciayrax) (ajnee - BIajelel] arperaropa) - opraHu3aiusi He3aBUCUMO OT
OpraHU3aIMOHHO-TIPABOBOW (OpPMBI MO0 WHAWBUIYATBHBIA MPEANPHHUMATENh, KOTOPBIC SBISIOTCS BIaJCibIlaMU
MIPOTPAMMBI JJIsi AJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH W (WJIM) BIaJeibIlaMH caiiTa W (WIM) CTPaHUIBI caliTa B
MH()OPMAMOHHO-TEIICKOMMYHHKAIIMOHHOH ceTH "MHTepHEeT" U KOTOPBIE MPEIOCTABIISIFOT TOTPEOUTENIO B OTHOIICHUN
OTIpEeNIeNIEHHOTO TOBapa (YCIyrd) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C MPEUIOKEHHUEM IPOJaBIa
(MCIIOJIHUTETIS) O 3aKITI0YEHUH JI0TOBOPA KYIUIU-TIPOIaKU TOBapa (I0roBOpa BO3ME3THOTO OKa3aHUsI YCIIYT), 3aKII0YUTh
C IPOIABLIOM (MCIIOJIHUTEIIEM ) IOTOBOP KYIUIU-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIIyT), a TAKXKE MPOU3BECTH
MIPEBapUTENILHYIO OTUIATY YKa3aHHOTO ToBapa (YCIIYTH) IyTeM HaJHMYHBIX pacCueTOB JIN0O MEePEBOA ICHEKHBIX CPEJICTB
BIIAJIENIBITY arperaTopa B paMKax MpuMeHseMbIX (opM OE3HATUYHBIX PACYETOB B COOTBETCTBUU C MMYHKTOM 3 cTaTthH 16.1
Hacrosero 3akoHa u ®exepanbHbiM 3aKkoHOM OT 27 witoHa 2011 roga N 161-®3 "O HaMOHAIBHOW TMIIATEKHOMN
cucteme". (B pen. DenepanbHbIx 3ak0HOB 0T 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'rasa 1. O0mume moJ1oKeHus

Crartb4 1. [IpaBoBoe peryJiupoBaHue OTHOLICHUH B 00/1aCTH
3alMThHI IPAB NOTpPeduTe el

1. OtHomieHnss B 00NacTH 3amIUTBI TpaB MOTpeOUTENe peryaupyrorcs ['paxmaanckuM koaekcoMm Poccutickoi
Oenepanyy, HACTOAUIMM 3aKOHOM, JIpYrMMH (elnepanibHbIMU 3aKOHAMHU (Jajee - 3aKOHbl) M MPUHUMAaeMbIMH B
COOTBETCTBUU C HUMH WHBIMH HOPMATHBHBIMH NPAaBOBBIMH akTamu Poccuiickoit @enepanuu. (B pen. denepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denepanun HE BIpaBe MOpydaTh (enepanbHBIM OpraHaM HCIOJHUTEIHLHON BIACTH
MPUHUMATD aKThI, COAEPKAIle HOPMBI O 3aIllUTE MpaB MOTpeOUTemneil.

[IpaButenbctBo Poccuiickoit @enepaiiu Bpase U3AaBaTh Ui HOTPEOUTENS U MPOAaBLa (M3rOTOBUTENIS, UCTIOTHUTEIIS,
YIOJHOMOYEHHON OpraHu3aly UM YIOJHOMOYEHHOTO HHIUBUAYAILHOTO MIPEeAPUHUMATENS, UMIIOPTEpa, BJIaJielblia
arperaropa) rnpaBuia, 00s13aTeNIbHbIC TPH 3aKIIOYCHUH U UCTIOJHEHUH MYOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM
KYIUTA-TIPOJIAXKH, SHEPrOCHA0KEeHUSI, TOTOBOPOB O BBIIOJIHEHUHU PadoOT U 00
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oka3zaHum yciyr). (B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-P3. ot 24.04.2020 N 144-03)

Ao03arr - Ypatua cuiy. (B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
Crates 2. MexxayHapoaHbie 10roBopbl Poccuiickoi
Denepanuu

1. Eciu mexnayHaponusIM poroBopoMm Poccuiickoit denepanuy yCTaHOBJIEHBI WHBbIE IMpaBUja O 3aLUTE IIPaB
notrpeduTeneii, yem Te, KOTOpbIe MPEIYCMOTPEHbl HACTOAIIMM 3aKOHOM, MPHUMEHSIOTCS MpaBWiIa MEXIYHApOIHOTO
norosopa. (B pen. @exepanbHoro 3akona ot 08.12.2020 N 429-D3)

2. PemieHus MEXrocCyIapCTBEHHBIX OpPraHOB, NPUHATHIE HA OCHOBAaHUM TIOJIOKEHUH MEXKIYHAPOIHBIX JIOTOBOPOB
Poccniickoit denepanuy B MX UCTOIKOBAaHUH, ITpoTuBopeyaiemM Koncrurynmu Poccniickoit @enepanuu, He 1MOUIeKaT
ucnoyiHeHuto B Poccuiickoit denepanuu. Takoe npoTUBOpeUne MOXKET ObITh YCTAHOBJIEHO B MOPSJIKE, ONPEIEICHHOM
(enepanbHBIM KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. denepanpaoro 3akona ot 08.12.2020 N 429-D3)

Crartbi 3. [IpaBo norpeduTesieid Ha MpPOCBelIeHUE B 00J1aCTH
3allMTHI IPaB NOTpeduTeIeH

1. TIpaBo moTpebuTeneld Ha MPOCBEIICHHE B O0JACTU 3alUTHI MpaB MOTpeOUTENel 00eCTIeUnBAETCSl MOCPEACTBOM
BKJIFOYEHHUSI COOTBETCTBYIONIMX TpeOoBaHWil B ¢eaepanbHble TOCYJapCTBEHHbIE 00pa3oBaTEIbHBIE CTaHAAPTHI U
00pazoBaTeNbHbBIE MPOTPAMMBI, a TAK)KE TTOCPEICTBOM OpPraHU3aIliy CUCTeMbI HH(GOPMAIH TOTpeOuTenei 00 nX mpapax
U 0 HEOOXOAMMBIX JEUCTBUSAX IO 3aluTe 3THX mpaB. (B pen. PexepanbHbix 3akoHOB oT 02.07.2013 N 185-®3, ot
11.06.2021 N 170-®3)

2. B mensx peanm3anmuu mpaBa TMOTpPeOWTENed Ha IMPOCBEHICHUE B OOJACTH 3aIlMTHI IPaB MOTpPEOHTENCH OpraH
rOCyJapCTBEHHOTO HAJ30pa OCYIIECTBISIET (QOPMHPOBAHWE W  BEJACHHWE OTKPHITOTO W OOMIETOCTYITHOTO
roCyJIapCTBEHHOTO WH(OPMAIMOHHOTO pecypca B 00JIaCTH 3aIlMTHI MPaB MOTPEOUTENICH, KauecTBa M 0€30MacCHOCTH
TOBapoB (paboT, yciyr) B nmopsake, ycranoBieHHOM [IpaButenbctBom Poccuiickoit @enepanuu. (B pea. denepaibHOTO
3akoHa oT 11.06.2021 N 170-®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. Tlponasen (MCIIONHHUTEINB) 00s3aH MepeaaTh MOTPEOUTENIO TOBApP (BBIMIOJHUTH pabOTy, OKa3aTh YCIYTy), KaueCTBO
KOTOPOT'O COOTBETCTBYET JIOTOBODY.

2. Ilpu oTcyTcTBHMM B JIOTOBOPE YCIOBHM O KayecTBE ToBapa (paboThl, yCIYTH) IpojaBel (MCIOJHUTENh) 00s3aH
nepeaarb NoTpeOUTENo ToBap (BBIOJHUTH PabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBISIEMbBIM
TpeOOBAHUSM U IIPUTOTHBIN JUISI
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eNe, UIsl KOTOPBIX ToBap (pabota, ycimyra) Takoro poja OOBIYHO HCMONb3yeTcs. (B pea. DeaepanbHOrO 3aKOHA OT
25.10.2007 N 234-D3)

3. Ecmm mponaser (MCHONHUTENB) MPH 3aKIIOYEHUU JOTOBOpa OBLI MOCTABICH MOTPEOUTENEM B HM3BECTHOCTH O
KOHKPETHBIX IEJISX MPUOOPETeHUs TOBapa (BBIMOIHEHUS pabOThl, OKa3aHHs YCIyrH), IpoAaBel (UCIOJIHUTENh) 00s3aH
nepeaars NoTpeOUTENIO TOBAP (BBIMOIHUTE pabOTy, OKa3aTh YCIYyry), IPUTOAHBIN U UCIIOJIB30BAHUS B COOTBETCTBUHU
C 3TUMH LEISIMMU.

4. Ilpu nponaxe ToBapa 1o o0Opas3iy u (UJK) OMMCAHHUIO TIPOJIAaBel] 00s3aH mepeaaTh NOTPEOUTEN0 TOBApP, KOTOPHIN
COOTBETCTBYET 00pa3ily U (MJI1) OMUCAHUIO.

4.1. Ilpu nponaxke OTIENbHBIX BHJIOB TEXHUUECKU CIIOKHBIX TOBAapOB C IPEABAPUTEIIBHO YCTAHOBIECHHBIMU
nporpaMmmamMu i 3JICKTPOHHBIX BBIYHUCIUTCIIbHBIX MallllH HOTpC6I/ITeJIIO o0ecreynBaeTcst BO3MOYKHOCTH HCITOIb30BaTh
OTACJIbHBIC BUJIbI TCXHUYCCKU CJIIOKHBIX TOBAPOB C MPCABAPUTCIIBHO YCTAHOBJICHHBIMU ITPOrpaMMaMi [JIA SJICKTPOHHBIX
BBIYUCJ/IMTCIBbHBIX MAIIMH, CTpaHAMHU IIPOUCXOKACHHA KOTOPBIX SABJIAIOTCA Poccwuiickas q)e[[epaum{ WK OpYyTrue
roCy/IapCTBa - WieHbl EBpa3uiiCKOro SKOHOMHYECKOTO coro3a. [lepedeHb OT/AENbHBIX BUJIOB YKA3aHHBIX TECXHUYECKU
CJIOKHBIX TOBApOB, MOPAA0K COCTABJICHUA U BEACHUA ICPCUHA pOorpamMm JJisd SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAlllvH,
CTPaHAMHM TIPOUCXOXKIECHUS KOTOpPBIX sBisitoTcs Poccumiickas ®enepauus WM Jpyrue TOCYAApCTBA - YJIEHBI
EBpa3uiickoro 3KOHOMHUYECKOIO COI03a M KOTOpBI€ JOJDKHBI OBITh IMPEIBAPUTENILHO YCTAHOBJIEHBI, M MOPAIOK HX
MIpEeIBAPUTENIbHON YCTaHOBKM, BKJIOYas TpeOoBaHUA K (YHKIMOHUPOBAHMIO, ompexaenstorcs IlpaBurenscTBoM
Poccuiickoit @enepanuu. (B pen. @enepanpHoro 3akoHa oT 02.12.2019 N 425-03 (pen. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJIEHHbIE MPOTPaMMbl Ui 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIlUH, HCHOJb3yeMble
MOTpeOUTENIeM Ha OTIENbHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBAPOB JJIs JOCTyNna K MHGOpMAlUMU Ha caiitax B
MH(OPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", NOmKHBI 00ecrneuynBaTh BO3MOXKHOCTh MCIOJIb30BaHUS
0€e3 JIOMOJIHUTENIbHBIX HACTPOeK (M0 YMOJIYaHHIO) MOMCKOBOW CHCTEMBI, CTPAHOW MPOUCXOXKACHUS KOTOPOH SIBIIETCS
Poccuiickas ®enepanust uiam Opyrue rocygapcTBa - WieHbl EBpasuiickoro 3KOHOMHUYECKOTO CO03a, B TMOPSJKe,
ycranoBjeHHOM [IpaBuTtenscTBoM Poccuiickoit deneparuu. TpeboBaHus K yKa3aHHOW MOMCKOBOW CHCTEME M TIOPSIOK
ee ompeneneHus ycranaBnuBaiorcs [IpaButenbctBoMm Poccmiickoit denepanuu. (B pen. deaepaibHOTO 3aKOHA OT
02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpenBapuTeNbHO YCTAHOBJIGHHbIE MPOTPaMMbl Ui 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIlUH, HCIOJIb3yeMble
MOoTpeOuTEeNeM Ha OTAEIbHBIX BUAaX TEXHUUECKU CIIOKHBIX TOBAPOB, JIOJKHBI B TOM YHCJIE BKIIOYATh IPOrpaMMy s
AIIEKTPOHHBIX BBIUMCIUTEIBHBIX MAILIMH, KOTOpas MpeJHa3HaueHa Il IOMCKa, IPOCMOTpa U MPUOOPETEHUS TPOrpaMMm
JUIS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, TPUMEHIEMbIX TOTPEOUTEISIMU C UCIIOJIb30BAHUEM TEXHUYECKU CIIOMKHBIX
TOBApOB (Jlajiee - €AMHBIN Mara3uH MPUIOKEeHUH), 1 (YHKIMOHUPOBAHUE KOTOPOM OCYIIECTBIISIETCS C YI€TOM OCHOBHBIX
MIPUHIIUIIOB, YTBEPKIAEMbIX ()eiepalibHbIM OPraHOM UCTIOJTHUTEIBHOM
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BIIACTH, OCYIIECTBISIOMNUM (DYHKIIMU TO BBIPAOOTKE W peamu3aliu TOCYJApCTBEHHON NOIUTHKH W HOPMATHBHO-
MIPABOBOMY PETYJIUPOBAHHIO B chepe MH(MOPMAIMOHHBIX TeXHOJIOTHN. DefepanbHbIii OpraH HCIIOTHUTEIBHON BIIACTH,
OCYILECTBISIONNN (DYHKIIMH 10 BBIPAOOTKE W peallM3allMd TOCYJAapCTBEHHOW TMOJUTHKUA M HOPMATHBHO-IIPABOBOMY
peryiupoBaHuio B chepe HHPOPMAITMOHHBIX TEXHOJIOTHH, TAKKE YTBEPKIACT MMEePEUeHb MPOrpaMM JIJIsl IEKTPOHHBIX
BBIYHMCIUTEIIBHBIX MAIllMH, pa3MENlaeMbIX B €IMHOM Mara3uHe NpPHUJIOKEHUN B 00s3aTeNbHOM TMOpsIke. (B pel.
denepanbHoro 3akoHa ot 14.07.2022 N 266-D3)

5. Ecnu 3akoHamMM WM B YCTaHOBJIGHHOM UMM MOPSJIKE MTPETyCMOTPEHBI 00s13aTeNIbHbIE TpeOOBaHUs K ToBapy (padoTe,
ycayre), mpojaBel] (MCIOJHHUTENb) 00sS3aH Tepenarh MOTPEOUTENI0 TOBap (BBINOJIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI 3TUM TpeboBaHusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEIA (MCIIOJIHUTEJIS,
MPOAABIA) B 00J1aCTH YCTAHOBJIECHHUS CPOKA CIYKObI, CPOKA
rOTHOCTH TOBapa (padoThl), a TaKKe rAPAHTHUHHOI0 CPOKA HA
ToBap (padory)

1. Ha roBap (paboty), npeaHa3HAUEHHBIN IJs JUIMTEIBHOTO HCIOJIb30BAHUS, U3TOTOBUTENb (MCIIOJHUTENb) BIPaBe
YCTaHABIUBATHh CPOK CIYXKOBI - TIEPUOJ], B TEYCHHE KOTOPOTO M3TOTOBUTEINb (MCIIOJHUTEINb) 00s3yeTcsi 00ecreuynBaTh
MOTPEOUTEN0 BO3MOXKHOCTh HCHOJIb30BaHUS ToBapa (paboThl) MO HA3HAUYEHHWIO M HECTH OTBETCTBEHHOCTh 3a
CYIIIECTBEHHBIC HEJIOCTATKH, HA OCHOBAHHWM IyHKTa 6 crathu 19 m myHKTa 6 crathu 29 Hacrosmiero 3akoHa. (B pei.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

2. VzroroButens (MCMOTHHUTENB) 00s3aH YCTAHABIMBATH CPOK CITYKOBI TOBapa (padOoThI) ATUTEIHHOTO TOJH30BAHHS, B
TOM YHCJI€ KOMIUIEKTYIOIINX U3AENui (IeTanel, y3j10B, arperaroB), KOTOpbIe M0 UCTEUEHUHU OIPENIETICHHOI0 Mepro/ia
MOTYT TPEACTaBIATh OMACHOCTH ISl JKU3HM, 3/I0pPOBbS MOTpPEOUTENsl, NMPUUYMHITH BpEJ €ro HMYILECTBY WU
okpyxaroiei cpene. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paboThl) MOXKET UCUHCIIATHCS €AMHUIIAMH BPEMEHH, a TAaK)K€ WHBIMU €TMHUIIAMHA U3MEPEHUS
(KmIIoMeTpaMu, METpaMH H TPOYMMH CIHHUIAMH H3MEPEHHS HCXOIs W3 (YHKIMOHAJIHHOTO HAa3HAYCHHsS TOBapa
(pe3ynbTara paboTs)). (B pea. deaepanbroro 3akona ot 17.12.99 N 212-D3)

4. Ha npoayKThl mHUTaHUS, Tap(IOMEPHO-KOCMETHYECKHE TOBAPHI, MEAMKAMEHTBI, TOBaphl OBITOBOW XUMHUHU W HHBIC
moJ00HbIe TOBapbl (PabOThI) M3rOTOBUTENHL (MCIHOJHUTENIL) 00s3aH YCTAaHABIMBATH CPOK TOJAHOCTH - TEPHOJI, IO

HMCTEYECHUH KOTOpOro ToBap (paboTa) cUMTAETCSd HENPHUTOTHBIM JUISI HCIIOJNIB30BAaHUS IO Ha3HAUYCHUIO. (B pel.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxxa TOBapa (BBINOJHEHHE Pa0OTHI) 1O HMCTEYCHUH YCTAHOBJIIGHHOTO CpPOKa TOJHOCTH, a TaKKe TOBapa
(BBITIOJIHEHUE PAOOTHI), HA KOTOPBIN JOJKEH OBITh YCTAHOBJICH
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CPOK TOJIHOCTH, HO OH HE YCTaHOBJICH, 3anpeiaetcs. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

6. M3roroBuTens (MCHOJIHUTENb) BIPAaBE YCTAaHABIMBATH Ha TOBAp (paboTy) rapaHTHUIHBIN CPOK - MEPHOJI, B TCUCHHUE
KOTOpOTO B cCiydae oOOHapykeHus B ToBape (paboTe) HemocTaTka W3rOTOBUTENb (HMCIOJHHUTENb), IPOJIABEIL,
YIIOJTHOMOYEHHAsl OpPTaHM3alusl WM YIOJHOMOYEHHBIH WHAMBHUIYAJIbHBIN NpPEANPUHUMATENb, UMIIOPTEP OOS3aHbI
YIOBIETBOPUTh TPEOOBAHUS TMOTPEOUTEINS, yCTaHOBJICHHbIE cTaThsiMu 18 u 29 wHactosmiero 3akoHa. (B penl.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

HsroroBurenn BIIpaBC NPHUHATH 00513aTEJILCTBO B OTHOIIEHUU HEOOCTATKOB TOBapa, O6Hap}I)KCHHI)IX 110 UCTCUCHHUU
YCTaHOBJIEHHOTO MM TapaHTUHHOIO CpoKa (JIOMOJHUTEIbHOE 0053aTeibCcTBO). (B pen. dDenepalibHOrO 3aKoHa OT
21.12.2004 N 171-®3)

ConeprkaHue JIONOJIHUTEILHOIO 0053aTeNbCTBA U3TOTOBUTENS, CPOK JEHCTBHUA TaKOro 00s3aTeNbCTBA U MOPSAIOK
OCYLIECTBIICHHs IOTPEOUTENIEM IIPAB 110 TAKOMY 0043aTeIbCTBY ONPENEIIAIOTCS U3roToBuTeeM. (B pen. denepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

7. IlponaBel BIipaBe YCTAHOBUTH HA TOBAP FapaHTUMHBIN CPOK, €CJIM OH HE YCTAHOBIIEH U3TOTOBUTEIIEM.

[IponaBen; BmpaBe NPUHATH 0O0S3aTEIBCTBO B OTHOIIEHUWM HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 10 HCTEYECHUU
rapaHTUHHOTO CPOKa, YCTAHOBJIECHHOT'O U3rOTOBUTENIEM (JIONIOJHUTEIBHOE 0053aTENbCTBO).

CopepxaHue JONOJHUTENBHOTO 00fA3aTeNbCTBA MPOJABLA, CPOK JAEUCTBUS TaKOro o0053aTesIbcTBA MU MOPSAOK
OCYILIECTBJICHUS MOTPEOUTENEM TMpaB MO0 TAaKOMY 0053aTelNbCTBY OINPENENSIIOTCS JOTOBOPOM MEXIY HMOTpeOUTENeM U
npozaasuoM. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-P3)

8. MWsrortoButens (TpoaaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B TECUCHHE CPOKa
NEHCTBUS JTOTIOJTHUTEIHHOTO 00s3aTehCTBA, B COOTBETCTBUM C ab3aleM BTOPHIM OYHKTa 6 craTbu 18 HacTosimiero
3akoHa, a IOCJIe OKOHYAHUS CpOKa JACHCTBUS JTOMOJTHATEIBHOTO 00s3aTEIbCTBA - B COOTBETCTBHH C IIYHKTOM 5 CTaThbU
19 Hacrosimiero 3akoHna. (B pea. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbi 6. O0S13aHHOCTDb U3rOTOBHUTEJIA 00€CIIEYUTDh
BO3MOKHOCTh PEMOHTA M TEXHHYECKOTO 00CJIYKMBAHUA TOBapa

N3roTtoBurens 00s13aH 00eceunTh BO3MOKHOCTh HCIIOJIb30BAHUS TOBapa B TEUEHUE €ro cpoka ciyk0bl. i 3Tol nenu
M3TOTOBUTENH 00€CTIEYMBACT PEMOHT M TEXHHUECKOE 00CTyKHBaHHUE TOBapa, a TAKXKe BBIITYCK U MOCTaBKY B TOPTOBBIE U
PEMOHTHBIE OpPraHU3allid B HEOOXOJIUMBIX JJISi PEMOHTa M TEXHHUYECKOro OOCIyXHBaHUS 00bEME M acCOPTHMEHTE
3aMacHbIX YacTel B TeUEHHE CPOKa MIPOU3BOJICTBA TOBAPA U MOCIE CHATHS
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€ro ¢ MPOU3BOJICTBA B TEUCHHE CPOKA CIIYXKObI TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUEHHE JIECATH JIET CO JHA
nepeaayy ToBapa MOTPEeOUTENIO.

Cratbs 7. IIpaBo norpeduTeiss Ha 0€30IIaCHOCTH TOBAapa
(padoTnl, yciyru)

1. TloTpebuTenp UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHUSAX €TI0 HCIOJIB30BAHUS,
XpaHEHUs!, TPAHCTIOPTUPOBKU U YTUIM3AIMU ObUT Oe30TaceH JUIs AKU3HH, 3I0POBbs MOTPEOUTENS, OKPYKAIOIIEH CpeIbl,
a TarkKe He MPUYUHSI Bpell UMYIIECTBY moTpedurens. TpeOoBaHus, KOTOpBIE MOJDKHBI 00eCreunBaTh OE30MACHOCTD
ToBapa (paboThl, YCIYru) Ajs KU3HM U 3/10pPOBbs HOTPEOUTENs, OKPY)KAIOLIEH Cpeibl, a TaKKe IpPeJOTBpaIleHHE
NPUYMHEHUSI BpeJa HMMYIIECTBY MOTPEOUTENs, SBISIOTCS OO0S3aTENbHBIMA M YCTAHABJIMBAIOTCS 3aKOHOM WIH B
YCTaHOBJICHHOM UM mopsijke. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. V3rotoBuTenb (MCIOJHUTENH) 0053aH 00ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE yCTAaHOBJICHHOTO
CpOKa CIIy>KObl UJIM CpOKa TOJHOCTHU ToBapa (paboThl).

Ecnu B cooTBeTCTBUY C MYHKTOM | cTaThu 5 HacTOSAIIEro 3akOHa U3TOTOBUTEIND (MCIIOJIHUTENh) HE YCTAHOBUII HA TOBAp
(paboTy) cpok ciryk0bI, OH 00s13aH 00eCIeYnTh OE30MaCHOCTh TOBapa (paboThl) B TEUCHHE ACCATH JIET CO JHS Mepeaadn
ToBapa (paboTbl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIN KW3HM, 370POBBIO WM MMYIIECTBY MOTpPeOUTENsl BCIEACTBHE HeoOecreueHus: 0€e301acHOCTH
ToBapa (padoThl), MOAJIEKHUT BOSMELIEHUIO B COOTBETCTBUH CO CTaThei 14 HacTosero 3akoHa.

3. Ecnm mis 6e301macHOCTH NCIIOIB30BaHUs TOBapa (paboThl, YCIIYTH), €ro XpaHeHHs], TPAHCTIOPTHPOBKH U yTHIIN3AIUU
HE0OX0MMO COOJTI0IaTh CTICIUATbHBIC TIPABIIIA (J1ajiee - TpaBuia), U3TOTOBUTENH (MCIOJHUTEINb) 00s13aH yKa3aTh 3TH
MpaBWJIa B COMPOBOAMTEIHHON JOKYMEHTAIlMM Ha ToBap (paboTy, yciyry), Ha 3THKETKE, MapKUPOBKOW WM HHBIM
crioco0oM, a mpojasell (MCIOJHUTENh) 00s3aH TOBECTH ATH TIPaBUIIa 10 CBEJACHUS TOTPEOUTENS.

4. Eciu Ha TOBaphl (paboThbl, yCIYrd) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM MOpPSIKE YCTaHOBJIEHBI OOs3aTeibHbIE
TpeboBaHus, oOecrmeunBarone WX O€30MacHOCTh MJIsl JKU3HH, 3JI0POBbS TMOTPEOUTENS, OKPYKAIOIIEH Cpeabl U
MpEeAOTBpAIllCHNE MPUIMHEHUST BpeJa UMYIIECTBY MOTpeOUTENs, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHBIM
TpeOOBaHUAM MOMJEKUT O0O0S3aTEILHOMY TMOJATBEPXKIECHUIO B TMOPSAKE, IMPEIYCMOTPEHHOM 3aKOHOM U HWHBIMU
paBoBbIMHU akTaMH. (B pen. PemepanbHoro 3akoHa or 21.12.2004 N 171-D3)

He nomyckaercst mpoaaka ToBapa (BINOJHEHNUE Pa0OThI, OKa3aHUE YCIYTH), B TOM YHCJIE UIMIIOPTHOTO TOBapa (paboThl,
yciyrn), 6e3 uapopmaruu 06 00s13aTeTbHOM TIOATBEPIKICHUH €r0 COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B MMYHKTE |
Hacrosiei crateu. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-D3)
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4.1. He pomyckaercs mpoaaka ToBapa, B TOM YHCIE MMIOPTHOTO TOBapa, coJepiKaliero HHpopManuio, 3a
pacnpocTpaHEeHUE KOTOpOM MpeaycCMOTpeHa aJAMMHMCTpaTHBHAs WJIM YIrOJOBHas OTBETCTBEHHOCTb. (B pex.
denepanbpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBIIEHO, YTO MpH COONIOICHUH NOTPEOUTENEM YCTAHOBJICHHBIX MPABUII UCIIOJIb30BAHUS, XPAHEHUS WU
TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSET WU MOKET NMPUUUHUTH BPEI KU3HH, 3OPOBBIO U HMYILIECTBY
oTpeOuTeNs, OKpYKaIOIIeH cpesie, H3rOTOBUTEIND (MCTIOTHUTEINb, IPOJIaBell) 00s13aH He3aMeUTUTEIBHO TPHUOCTAHOBHUTD
€ro MPOU3BOJICTBO (peaTu3al|io) 10 yCTPaHEHHs IPUYHH Bpea, a B HEOOXO0AUMBIX CITydasX IPUHATH MEPHI [0 U3BITHIO
€ro u3 000poTa M OT3BIBY OT MOTPEOUTEINS (MOTPEOUTENECH ).

Ecnu npuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (UCIIOTHHUTENh) O0sS3aH CHATh TakoW ToBap (padoTy,
YCIyTy) ¢ MPOU3BOJCTBA. [Ipy HEBBIIOJHEHUN M3TOTOBUTENEM (MCIIOTHUTEIEM) 3TOW OOSI3aHHOCTH YIIOJTHOMOYECHHBIH
(denepanbHBIl OpraH HMCIOJHUTEIBHON BIIACTH MPUHUMAET MEPBl MO OT3BIBY TAaKOro ToBapa (pabOThI, YCIyTH) C
BHYTPEHHETO pPbIHKA M (WJIM) OT MOTPEOUTENss WM MOTPeOUTENe B MOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIECTBOM
Poccuiickoit ®eneparuu. (B pea. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHEHHBIC TMOTPEOUTENI0O B CBS3M C OT3BIBOM TOBapa (pabOThl, YCIYTH), TOJUIEKAT BO3MEIICHHUIO
M3rOTOBUTENEM (MCIIOJHUTENIEM) B IIOJTHOM OOBEME.

6. Ilynkrt yrpatui cuiy. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crates 8. IIpaBo norpeduressi Ha uHPoOpMALUIO 00
HU3roTOBUTEJE (MCIOJIHUTEIE, IPOIaBIie) U 0 TOBapax (padorax,
ycJIyrax)

1. [HoTpebutens BopaBe NOTpedOBATH MPEAOCTaBICHUS HEOOXOAUMON U JOCTOBEPHOI MH(OpMaLUu 00 U3rOTOBUTENE
(ucnosHUTENE, TPOJABIIE), PEKUME €ro padOTHI U pEATH3yeMbIX UM ToBapax (paboTax, yciyrax).

2. Yxa3zaHHas B MyHKTe | HacTosImIeH cTaThi MH(POpPMAIUS B HATJIAIHON U TOCTYIHOM (OpME TOBOIUTCS 10 CBEACHUS
nmoTpeduTenell mpu 3aKIIOYEHUN JOTOBOPOB KYIUTH-TIPOJIAXKU M JIOTOBOPOB O BBITIOJHEHUU PabOT (OKa3aHWUU YCIYT)
crioco0aMu, TPUHATHIME B OTACIBHBIX chepax 0OCTyKUBaHHS MOTPEOUTEIICH, HA PYCCKOM SI3BIKE, a JIOMOJTHUTEIBHO, 110
YCMOTPEHHIO M3rOTOBUTENS (MCIOJHUTENS, MPOJaaBIia), Ha TOCYJAapCTBEHHBIX s3bIKaXx CyOBeKTOB Poccuiickoit
®denepanyu U poJIHBIX sI3bIKax Hapo10B Poccuiickoit @enepanuu.

3.  YmnoiaHOMOYeHHas OpraHu3alus WIM YNOJHOMOYEHHBIH WHIWBUIYATbHBIA MpEANpUHUMATENb MO TPeOOBAHUIO
noTpebuTens o0s3aHbI MPEIOCTaBUTh IMOATBEPXKACHUE CBOUX IOJHOMOYHUM, BBITEKAIOIIUX W3 3aKIOYEHHOIO HUMU
J0roBOpa ¢ U3rotoBureseM (mpoaasiiom). (B pea. @enepansroro 3akona ot 29.07.2018 N 250-D3)
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Crares 9. Uudopmanus 00 usrorosuresie (MCIOJIHUATEIE,
NnpoaasIe, BJiajeblie arperatopa) (B pea. @eaepajibHOro
3akoHa ot 29.07.2018 N 250-P3)

1. UsrotoBurenb (MCIOTHHUTEH, MIPOJABEI]) 00sS3aH JTIOBECTH 10 CBEACHUS MOTPeOUTENss GUPMEHHOE HAaUMEHOBAHHE
(HaMMEHOBaHWE) CBOGH OpraHW3allii, MECTO €€ HaXOXKJIeHUus (aapec) u pexum ee padboTsl. [IponaBen (MCIOTHUTENH)
pasmelnaeT ykazaHHy HHpopMainio Ha BbiBecke. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

N3rotoBurens (MCIOIHUTEND, IPOJABEL) - UHIMBUAYAIbHbBIN PEANIPUHUMATEND - JOKEH IPEA0CTaBUTh IOTPEOUTEIIO
MH(OPMAIIHIO O TOCYJAPCTBEHHON PETUCTPAllUA U HANMEHOBAHUH 3apErUCTPUPOBABIIETO €ro OpraHa.

NsrotoBurens (TipojaaBeir) 00si3aH JOBECTH 10 CBEACHHS MOTpeduTens (GUpMEHHOE HaMMEHOBaHWE (HAMMCHOBAHME),
MECTO HaXOXJCHHsA (aapec) W pEeKUM PpabOThl  YIIOJHOMOYEHHOW OpPraHM3allid WM  YIMOJHOMOYEHHOTO
WHIMBUIYILHOTO TipeanpuHuMaTtess. (B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.1. VYnonHomoueHHas OpraHu3alys WX YHOJHOMOYEHHBIH WHAMBUAYAJIbHBIM MpeANpUHUMATENb B CiIydae
oOpareHus moTpeOuTest 00s3aHBI JIOBECTU JO0 €r0o CBeIAeHUs MH(OpMaIuio 0 cede W M3rOTOBUTENE (IPOJIABIIE)
(pupMeHHOE HamMeHOBaHHE (HAMMEHOBAaHUE), MECTO HaXOXAEHUA (aapec), pexuM padboOThl, TOCYJapCTBEHHBIM
pPErUCTPaIlMOHHBI HOMEp 3alUCH O CO3JaHUM FOPUIUYECKOro JIMIA, (aMUINIO, MMs, OTYECTBO (€CIU HMEeTCs),
roCy/lapCTBEHHBIN PEruCTPallMOHHBIM HOMEp 3alkCH O TOCYAAPCTBEHHOM perucTpanuu (pU3nueckoro Juna B Ka4ecTBe
WHIUBUAYAIBHOTO MpPEINpUHUMATENs ). YIIOJIHOMOYEHHAsi OpraHu3alus WU YIOJHOMOYEHHBIH WHIUBUAYaJIbHbBIN
MpeANPUHUMATENH BITPaBE JOBECTH J0 CBEJACHMS MOTpeOuTENe nHpOpMAaIIHIO 0 cebe TOCPEACTBOM €€ pa3MEeIIeHHs Ha
CBOEM caiiTe B HMH(OpPMAIMOHHO-TEJIEKOMMYHUKaMOHHOW cetu "MHTepHer", uHpOpManuio 00 HU3roTOBUTEINE
(mpojaBiie) MOCPEACTBOM pa3MEIleHUs Ha CBOEM caiiTe B MH(GOPMAIIMOHHO -TEJIEKOMMYHUKAalIMOHHO ceTtn "UHTepHeT"
CCBUIKHM Ha CTPaHUILY caiiTa U3roTOBUTENS (TIpoaBIiia) B HHGOOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT",
coJiepkarryro uHpopmaruto 06 usrorosutere (mpozasie). (B pea. Penepanapaoro 3akona ot 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JOBECTH [0 CBEACHHsS TMoTpeduteneld wHbopmamuioo o cebe W MpojaaBIe
(ucnonuutene) (pupMeHHOe HaMMeHOBaHHME (HAMMEHOBAHWE), MECTO HaXOXIACHHUS (aapec), peXuM paboThl,
roCy/IapCTBEHHBIN PErUCTPALMOHHBIN HOMED 3alHUCH O CO3AAHUU IOPUANYECKOTO JTUIA, (aMIIINIO, UMSI, OTYECTBO (€Ciu
MMeeTCs), TOCYIapCTBEHHBINM PEerucTpallMOHHBIM HOMED 3alliCH O TOCYAAPCTBEHHOM perucTpanui GU3NYECKOTo JINIa B
KayecTBE MHIUBUIYaJIbHOTO MPEANPUHUMATENS), a Takke 00 MMEIOLIMXCS M3MEHEHHUAX B yKa3aHHOW HMH(OpMAaIMH.
Brnanenen arperatopa moBoaMT 110 CBeleHUs MoTpeduTeneld mHpopMmanuio o cede W TMpojaBie (MCIOJHUTENE)
MIOCPEJICTBOM €€ pa3MEIIeHHs Ha CBOMX caiiTe u (WiIM) CTpaHulEe caiiTa B MHPOPMAIIMOHHO -TeIEKOMMYHUKAIMOHHOM
cetu "Hurtepuer". Mudbopmarnuio o mpojasie (MCHOJHUTENE) BIajeliell arperaTopa BIpaBe JTOBECTH JO CBEICHUS
norpeourenen
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MIOCPE/ICTBOM pa3MEIICHHs Ha CBOUX caiTe U (MJIM) CTpaHUIle caiiTa B MH(OPMAIIMOHHO -TEJIEKOMMYHHUKALIMOHHOM CeTH
"MHTepHeT" CChUTKM Ha CAalT mpoaaBLa (MCIOTHUTENS) B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOH ceTH "MHTepHeT".
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. TlpomaBery (ucnonmHUTENs) 00s3aH TMPEIOCTABUTH BIAJCIBIly arperaropa u pa3MeCcTHTh Ha CBOEM CalTe B
nH()OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHOH ceTH "MHTepHeT" (Mpu ero HaIM4uK) JOCTOBEpHYI0 MHpOopMaIuio o cebe,
yKa3aHHYIO B myHKTe 1.2 Hactosimed crated. B ciyuae, eciim MMEIOTCS U3MEHEHHUSI B TaKOM MH(OpPMAIMH, TIPOIaBel]
(ucmonHUTENH) 00s3aH B TEYCHUE OJHOTO pabovero AHS C MOMEHTA BHECCHHS B HEE M3MEHEHUN COOOIUTH BIIAJICIBILY
arperaTopa 00 3THX U3MEHEHHSAX U Pa3MECTUTh X HA CBOEM caiiTe B MH(POPMAITMOHHO-TEIIEKOMMYHUKAIIHOHHOW CETH
"Unrepuer" (mpu ero Hanuuuu). Brianener arperatopa o0s3aH BHECTH 3TH MU3MEHEHHUS B MH(POPMALIUIO O IMPOJIABIIE
(McnosiHUTENIE) B TEUEHUE OJTHOTO paboyero JIHs, €CIM pa3MelleHUe YKa3aHHOW HH(GOPMAIIK OCYIIIECTBIIAECTCS Ha cailTe
BIIQJICTIbIIA arperaropa u (MiM) ero CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIICKOMMYHHKAIIMOHHOU cetn "UHTepHeT". (B
pen. denepanbhoro 3akona ot 29.07.2018 N 250-D3)

2. Eciim  BuUA JeATENbHOCTH, OCYHIECTBISIEMBIH  HM3TOTOBUTENEM (MCIIOJHUTENEM, TIPOJABIIOM), MOJUICKHT
JUIEH3UPOBAHUIO U (WJIN) UCIIOJIHUTENb UMEET TOCYJapCTBEHHYIO aKKpEIUTAIINIO, 10 CBEACHUS MOTpeOUTeNs AOKHA
OBbITh T0BEZICHAa MHPOPMALHS O BUJIE JESATEbHOCTH U3TOTOBUTEINS (MCIIOTHUTES, TPOJIaBLia), HOMEpE JULEH3UU U (HUITH)
HOMEpE CBUJETENbCTBA O TOCYIApCTBEHHOW aKKpEAMTALlMH, CPOKax JEHCTBUS YKa3aHHBIX JIMLIEH3UU W (WIJIN)
CBUJICTEIBCTBA, a Takke MHpopmaius o0 opraHe, BhIJABIIEM yKa3aHHbBIC JTUIEH3UIO U (WJU) CBUIECTEIBCTBO. (B pe/l.
denepanpHOro 3akoHa or 16.10.2006 N 160-D3)

3. HMudopmarus, mnpeaycMOTpeHHas MyHKTaMH | W 2 HacCTOSIIEeH CTaThH, JOJDKHA OBITH JOBEJCHA JIO CBEJICHUS
noTpeOuTeNnell TakKe MPH OCYIIECTBICHUH TOPIrOBIH, OBITOBOIO M MHBIX BUAOB OOCIY)KMBaHMS MOTpeOHTENEH BO
BPEMEHHBIX MOMEIIECHUAX, Ha SIPMapKax, C JIOTKOB U B JPYTUX CiydasX, €CJIM TOProOBiis, OBITOBOE M WHBIE BHJbI
o0cykKMBaHUS TOTpeOUTENIEeH OCYIIECTBIISIOTCS BHE MOCTOSSHHOTO MECTa HaX0 K I€HUs poAaBIia (MCIOTHUTENS).

Crarbia 10. Hudpopmauus o ToBapax (padorax, yciayrax)

1. UsrotoButenb (HMCIOIHUTENb, MPOAABEI]) 00s3aH CBOEBPEMEHHO MPEAOCTABIATh MOTPEOUTEIO HEOOXOAUMYIO
JIOCTOBEPHYIO HH(OPMAITHIO 0 TOBapax (paboTax, yciryrax), 00ecrnedruBaroIIyo BO3MOKHOCTh UX MTPaBUIILHOTO BBIOODA.
[To oTaenbHBIM BHIaM TOBapoB (palboOT, YCIyr) MEpedeHb M CHOCOOBI JOBEICHUS MH(POPMAIMUA 10 TOTPEeOUTENsS
ycranaBnuBarotcs [IpaBurensctBoM Poccuiickoit denepanmm.

2. Nudopmarus o ToBapax (padoTax, yciayrax) B 00s3aTeIbHOM MOPSIKE JOJDKHA COIECPKATh:
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HAMMEHOBAHUE TEXHUYECKOTO PErJaMEHTa WM MHOE YCTAaHOBJICHHOE 3aKOHOAATENLCTBOM Poccuiickont @denepauuu o
TEXHHUUYECKOM PETYJIUPOBAHUH W CBUICTEILCTBYIOIIEE 00 00s3aTeTbHOM TOITBEPKICHUU COOTBETCTBUS TOBapa
obo3Hauenwue; (B pea. Denepanproro 3akona ot 21.12.2004 N 171-D3)

CBeleHUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHWU MPOIYKTOB MUTAHUS
CBEJICHHUS O COCTaBe (B TOM YHCJIE€ HAUMEHOBAaHUE HCIIOJIb30BAaHHBIX B MPOIECCE M3TOTOBICHHS MPOIYKTOB MUTAHUS
MUIIEBIX J00aBOK, OMOJOrMYECKH aKTHUBHBIX JO00ABOK, MH(OPMAIUS O HATMYUHU B POAYKTaX MUTAHUS KOMIIOHEHTOB,
MOJIy4CHHBIX C TMPUMEHEHHEM T'€HHO-WHXEHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B CIIy4dae, €CIH COJEp)KaHHe
YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBATH JECATHIX MPOIEHTA), MUIIEBON IIEHHOCTH,
Ha3HAYEHUH, 00 YCIIOBUSAX NPUMEHEHUSI M XpAaHEHHS MPOJYKTOB MUTAHUS, O CIIOCOOAX M3TOTOBIICHHS TOTOBBIX OJIO,
Bece (00BeMe), JaTe W MECTE€ M3TOTOBIICHUS M YNMAaKOBKH (pachacoBKH) MPOIYKTOB MUTAHUS, a TAKKE CBEICHUS O
IIPOTUBONOKA3aHUAX I MX INPUMEHEHHMs] IpHU OTIENbHbIX 3abojeBaHusx. IlepeueHr ToBapoB (padoT, yciyr),
uHpOpMaNK 0 KOTOPBIX J0JDKHA COJEPKATh MPOTHUBOIIOKA3aHUS ISl UX TPUMEHEHHUS TPH OTICIBHBIX 3a00JICBAHUSAX,
yrBepxkaaercs [IpaBurenscrBoM Poccuiickoit @enepanuy; (B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-@3)

LIEHY B pyOJIsSIX U yCJIOBUSI MpUOOpETeHHs] TOBapoB (paldoT, yciayr), B TOM YHCIE MpHU OIIaTe TOBapoB (padoT, yciyr)
gyepes3 OIpeeIeHHOe BpeMs M0CiIe UX Iepeaydll (BBIOJIHEHN S, OKa3aH!Us) MOTPEOUTEITIO0, OJIHYIO CYMMY, ITOIEeXKAIYI0
BBIIJIATE MOTPEOHTENIEM, U rpadUK MoTalleHHs 3Toi cyMMBI; (B pea. Dexepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBINA CPOK, €CJIM OH yCTaHOBJCH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia ¥ yciaoBus 3h(GEeKTUBHOTO 1 0€3011aCHOTO MCIIOIH30BaHUS TOBAPOB (paboT, yCiIyr);

nHpopmanro o0 3HepreTnyeckoil A3pGEeKTUBHOCTH TOBApOB, B OTHOIIEHUU KOTOPHIX TpeOOBaHHE O HAIMYUU TaKOH
nH(pOpMallUK OMPEIENIEHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00 DSHEProcOEpekeHHMH W O TOBBIIICHUU
sHepreTudeckoit apdpexruBHocTH; (B pea. Penepanpaoro 3akora ot 23.11.2009 N 261-D3)

CPOK CITy»OBI HJIH CPOK TOJTHOCTH TOBapoOB (paboT), yCTAHOBJICHHBIH B COOTBETCTBUHU C HACTOSIIIUM 3aKOHOM, a TaKKe
CBEICHUS 0 HEOOXOAUMBIX ACHCTBUIX MOTPEOUTENS MO UICTEUEHUH YKa3aHHBIX CPOKOB U BO3MOXHBIX MOCIIEACTBUSX MPU
HEBBITIOJHEHUH TaKUX JEHCTBUM, eciii ToBaphl (pabOThl) MO UCTEUEHUH YKa3aHHBIX CPOKOB MPEJICTABISAIOT OMACHOCTD
IUIS 5KM3HU, 3J0POBBS U UIMYILIECTBA MOTPEOUTEIS MIIM CTAHOBSTCS HETPUTOAHBIMU JUIsI UCTIOJIb30BaHMS 10 HA3HAYCHHUIO;

aapec (MecTto HaxOXJeHUs), GUPMEHHOEC HaMMEHOBaHHE (HAMMEHOBAHWE) M3rOTOBUTENS (MCIOJHUTENS, MPOJaBlia),

VIIOJHOMOYCHHOW OpTraHHW3allii WM YITOJHOMOYECHHOTO HWHJWBHIYAIBHOTO MpEANPUHUMATEIISI, UMIopTepa; (B pei.
denepanbroro 3akona ot 25.10.2007 N 234-03)
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uHpopManuio 00 00s13aTeTLHOM MOATBEPXKICHUN COOTBETCTBHS TOBApOB (paboT, yciayr), yKa3aHHBIX B IYHKTE 4 CTaThu
7 nacrosiiero 3akoHa; (B pea. @enepanbroro 3akona ot 17.12.99 N 212-D3)

nH(OPMAIIHIO O TPaBUIIaX MPOJAKU TOBAPOB (BBITIONHEHUS pa0OT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIO0, KOTOpoe OyAeT BBHIOIHATH PadOTy (OKa3bIBaTh YCIYry), U HHOOPMAIMIO O HEM, €CIIH
3TO UMEET 3HAUCHHE, UCXO/I M3 XapakTepa padboThl (yciyru); (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-03)

yKa3aHWE Ha WUCIOJb30BaHUE (OHOTPAMM NPH OKA3aHUU PA3BICKATENBHBIX YCIYr HCIOTHUTEISMU MY3BIKaTbHBIX
npousBeacHui. (B pen. PenepaabHoro 3akona otr 17.12.99 N 212-D3)

Ecnmu mpuoOperaemsiii motpedbutenemM ToBap ObLT B YIOTPEOJICHUM WM B HEM YCTPAHSUICS HEJIOCTATOK (HEIOCTATKH),
MOTPEOUTEITIO JOJHKHA OBITH IPEI0CTaBIICHA HHPOPMAIIHS 00 3TOM.

3. Mudopmarus, mpearycMOTpeHHAss IMYHKTOM 2 HACTOSIICH CTaTbW, JOBOJIUTCS 10 CBEACHUS IOTpeOuTeNel B
TEXHUYECKOM JOKyMEHTAallUY, IpujiaraeMoi K toBapaM (paboTam, yciayram), Ha 3TUKETKaX, MAPKUPOBKOM WM MHBIM
CIO0COOOM, PUHSATBIM I OTJIEbHBIX BUJIOB TOBAapOB (padoTt, yciyr). Mudopmarus 06 00g3aTeIbHOM MOATBEPKACHUN
COOTBETCTBUSI TOBApOB IMPEJACTABISETCS B MOPSAIAKE M CIOCO0aMH, KOTOpbIE YCTAHOBJIEHBI 3aKOHOJATEIbCTBOM
Poccuiickoit denepaniu 0 TEXHUYECKOM PETyJIMPOBAHWUH, W BKIIOYAET B Ce0s CBEIEHUS O HOMEpE JIOKYMEHTA,
MTOJTBEPIKIAIOIIETO TAaKO€ COOTBETCTBHE, O CpPOKE €ro AeHCTBUS W 00 OpraHu3aluy, €ro BbIAABIICH. (B pes.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHHUIMIAIbHBIX OpraHU3allMii TOPTrOBIM, OBITOBOIO M MHBIX BHJOB
00CTYKMBaHUS MOTPEOUTENIeH YCTaHABIMBACTCS MO PEIICHHIO COOTBETCTBEHHO HCITOJIHUTEIIBHBIX OPraHOB CyOBEKTOB
Poccuiickoit @enepanuu 1 OpraHoB MECTHOTO camoymnpasieHus. (B pea. @exepanpHoro 3akona ot 08.08.2024 N 232-
D®3)

2. Pexxum paboThl opraHu3amuii, OCYIIECTBISIONINX JEATEILHOCTh B chepax TOProBoro, OBITOBOIO M MHBIX BUIOB
oOCTyXKMBaHUS TOTpeOUTENe W HE YKa3aHHBIX B TYHKTe | HACTOSIICH CTaThbH, a TaKXKe WHIUBUIYATBHBIX
MpeaIPUHUMATENICH YCTAaHABIMBACTCS MU CaMOCTOSITEITBHO.

3. Pexxum paboThl mpopaBiia (MCHOJHUTENS) JOBOIMTCS O CBEIACHUS TOTPEOUTENCH M JIOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.
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Crarbsi 12. OTBEeTCTBEHHOCTh U3rOTOBUTEIsI (MCIIOJTHUATEJIS,
NMPOJaBIA, BJIA/eJbIA ATPEeraTopa) 3a HeHALJIEKALLY 0
uH(popmanui o ToBape (padore, yciayre) (B pea. @eaepaibHbIX
3aKkoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTtpeOuTento HEe IpefoCTaBlieHa BO3MOXKHOCTb HE3aMEUIMTENIBHO IMOJIYYUTh HPU 3aKIIOUEHHH JOTOBOpa
uHpopManuio o ToBape (paboTe, yciryre), OH BIIpaBe MOTPeOOBATh OT MPOJaBIia (MCTIOIIHUTENS) BOSMEIICHUS YOBITKOB,
NPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJITFOUEHHS IOTOBOPA, a €CIIHM IOTOBOP 3aKITIOYEH, B Pa3yMHBIH CPOK
OTKa3aThCs OT €ro UCIOJHEHMSI U TOTPeOOBaTh BO3BpaTa YIJIAYEHHOMN 3a TOBAp CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

ITpu oTKa3e OT UCHOJHEHUS JOrOBOpa MOTPeOUTENh 00s3aH BO3BPATUTH TOBAp (Pe3yabTaT paboThl, YCIyTH, €CIU 3TO
BO3MOXHO II0 UX XapakTepy) IpoJaBLy (HUCIOJHUTENO). (B pen. DenepanbHbiX 3akoHOB OT 17.12.99 N 212-@3, oT
21.12.2004 N 171-®3)

2. TlpomaBen (MCIIOJHUTEND), HE TPEAOCTABHBIIMI IMOKYMATENO TOJHOW M JOCTOBEPHOH HH(OPMAIMH O TOBape
(paboTe, yciyre), HECET OTBETCTBEHHOCTh, IPEIYCMOTPEHHYIO MyHKTamMu 1 - 4 cratbu 18 win myHktoMm 1 crateu 29
HACTOSIIEro 3aKoHa, 3a HEJOCTaTKHW ToBapa (paboThl, yCIAyrd), BO3HHUKIIHME IIOCJIE€ €ro Mepeaadyd MOTPeOUTENto
BCJIEJICTBHE OTCYTCTBHUS Y HEro Tako# nupopmarmu. (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmapernern arperaropa, MpeIoCTaBUBIIAN MMOTPEOUTEII0 HEJJOCTOBEPHYIO MJIM HETIOHYIO HH(POPMAIIHIO O TOBape
(ycmyre) nimm npoaaBiie (MCTIOJIHUTENIE), HA OCHOBAaHUHM KOTOPOU MOTpeduTeIeM ObLT 3aKIIFOUEH IOTOBOP KYTUTH -ITPOJaKH
(TOTOBOp BO3ME3THOTO OKa3aHWsI YCIYr) C MPOJABIOM (MCIOJHHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,

MPUYMHEHHBIE TTOTPEOUTEIO BCIEICTBHE MIPEAOCTABIICHUS eMy Takoi nHpopManuu. (B pea. deaepaabHOTO 3aKOHA OT
29.07.2018 N 250-D3)

Ecnmu mHOE He TPeayCMOTPEHO COTJIAIICHHEM MEXIY BIIAJICNbIIEM arperaTtopa M MpoIaBIOM (HCIIOTHHUTEIEM) HIIM HE
BBITEKACT W3 CYIIECTBAa OTHONICHHHA MEXIYy HUMH, OTBETCTBEHHOCTh 3a HCIIOJHEHHE JOTOBOpa, 3aKIIOUYCHHOTO
MOTpedUTENIeM ¢ TTPOJABIIOM (HCIIOTHUTEIEM) Ha OCHOBAaHHUH TIPEI0CTABIICHHON BIIaJIENIbIIEM arperaropa uHpopmaiuu
0 ToBape (yciyre) WM TpojJaBie (MCIOJHHUTENE), a TaKKe 3a COONIIOJCHHWE TMpaB MOTpeOUTeNel, HapyIICHHBIX B
pe3ynbTaTe mepenadd moTpedutento ToBapa (YCayrd) HEHAJUIeKAIlero KadyecTBa M OOMEHa HEMpOAOBOJBCTBEHHOTO
TOBapa HaJJIe)KANIero Ka4eCcTBA Ha aHAJIOTHYHBIN TOBAp, HECET MpoIaBell (HCIOIHUTENb). (B pea. denepansHOro 3akoHa
ot 29.07.2018 N 250-®3)

Brnanener arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, IPUYMHEHHbIE TOTPEOUTEITIO BCICCTBUE IIPEIOCTABIICHUS
€My HEeIOCTOBEPHOI UM HeToJIHOM nH(opManuu o ToBape (yciyre), B ciaydae, eclid Biajesel] arperaropa He H3MeHseT
nH(popMaLrIo 0 ToBape (yciyre), IpeA0CTaBICHHYIO MPOIAaBIIOM (MCIIOJHUTENEM) U COJACPIKAIIYIOCS B MPEATIOKEHUU O

3aKJIFOUEHUU JIOTOBOpa KYyIUIU-TPOAaku (JOroBOpa BO3ME3JAHOTO OKazaHus yciyr). (B pen. denepaibHOro 3akoHa OT
29.07.2018 N 250-D3)
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2.2. TloTpeburensb BIpaBe NMperbsIBUTh TPeOOBaHME K BIAJENIbIly arperaropa O BO3BpaTe CyMMBI IPOU3BEJICHHON UM
IpeaBapuUTeNIbHOW OruiaTtel TOBapa (yciayru). Brmagenen arperaropa BO3BpallaeT CyMMYy TOJYYEHHOM UM
MpeBapUTENILHON OIUIATHI TOBapa (YCIyrH) B TEUCHUE JIECSTH KAICHIAPHBIX JTHEH CO THS MPEIbsIBICHUS TOTpeOuTeeM
Takoro TpeOOBaHUS MPU OTHOBPEMEHHOM HAJIMYHU CIICIYIOMUX ycinoBuid: (B pen. @enepansHoro 3akoHa ot 29.07.2018

N 250-®3)

ToBap (yciayra), B OTHOIIEHHMH KOTOPOTO TMOTpPeOMTENeM BHECEHAa MpeIBapUTeNbHAs OIUiaTa Ha OAaHKOBCKUN CUET
BJIQJICNIbLIA arperaTopa, He IepeiaH MOTPEOUTEINIO B CPOK (ycayra He OKa3aHa B Cpok); (B pen. DenepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

NOTPeOUTEINh HAPaBWII TPOAABILY (MCIIOJTHHUTEIIO) YBEIOMIICHHE 00 OTKa3e OT MCIIOJHEHUS JI0OTOBOPA KYIUIU -ITPOIaKH
(moroBopa BO3ME3HOIO OKa3aHUs YCIIYT) B CBSI3M C HAPYIICHUEM MPOAABIIOM (MCIIOTHUTENIEM ) 00s13aTENIbCTBA MEPEIaTh
ToBap (0Ka3aTh yCIYry) B YCTaHOBICHHBIN CPOK. (B pea. DexepanbprHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHumeM O BO3BpaTe CyMMBI MPEIBAPUTEIBHON OIJIaThl ToBapa (YCIyrd) MOTPEOHTENb HAIpaBIIsSET
BIIAJIEJIBIly arperaropa IOATBEPXKACHUE HAINPABICHUsS MNPOJABIY (MCIOJHUTENI0) YBEIOMIIEHHS 00 OTKaze oT
UCIIOJHEHUS JJ0r0BOpa KyIUIM-NIPOJAKU (I0roBOpa BO3ME3THOIO OKa3aHMs ycayr). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

Ecnmu mHOE HEe TpeayCMOTPEHO YCIOBHUSMH ITOJIB30BATEIBCKOTO HIIM MHOTO COTJIAIICHHUS MOTPEOUTENsS C BIIaJeNbIeM
arperaropa, yBeJoMJIEHUE MPOJaBIly (MCIIOIHUTENI0) 00 OTKa3€e OT UCIOJIHEHHs JOrOBOpa KYILIU-NPOAaXu (JOroBopa
BO3ME3JTHOTO OKa3aHHs YCIyr) MOXET OBITh HAalpaBJCHO BIIAJEIbIy arperaropa, KOTOpBIH 00s3aH HANpaBUTh €T
npozaBiy (McmoaHuTeNo). (B pea. denepanpHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B cnyuae, ykazaHHOM B TIyHKTE 2.2 HACTOSIICH CTaTbH, BIAJEIEI] arperaropa BIpaBe OTKa3aTh MOTPEOUTEIIO B
BO3BpaTe CyMMbl MpeABapUTEIbHONM OIUIaThl ToBapa (yCIyrud) MpU MOJYYEHUH OT TMpoJaBla (HMCIOJHUTEIS)
MIOITBEPXK/ICHUS TIPUHSITHS IOTpEeOUTENIeM ToBapa (OKa3aHUsI YCIIYTH) TPH YCIIOBUH, YTO KOIUS TAKOTO TIOATBEPKICHHS
OblTa HampaBJIeHA BIIAJCTBIIEM arperaTopa MoTpeOUTEN0 B TeUEHHE JECATH KaJICHIAAPHBIX JHEH CO JHS TOJTydeHUS
BJIQJIEJIbLIEM arperatopa TpeOOBaHMs O BO3BpaTe CyMMBbI IPEIBapUTENIbHON omatel ToBapa (yciyru). B ciyuae
HECOIJIacus MOTPeOUTENs ¢ MPEICTaBICHHBIMY BIIaJIENbLIEM arperaropa J0Ka3aTeJlbCTBAaMU MPUHATUS NOTpeOUTEIEM
ToBapa (OKa3aHHUs YCIyrd) MOTpeOUTENh BIpaBe TpeOOBATh BO3BpaTa CyMMBI IIPOM3BEICHHON MM TPEIBapHUTEIbHON
orathl ToBapa (ycayru) B cyaeoHom mopsake. (B pea. @enepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu nmpuuMHEHUH Bpea KU3HH, 3J0POBBIO U UIMYIIECTBY MMOTPEOUTEISI BCIEACTBUE HEMIPEIOCTABICHUS €My MTOJIHOM
U JOCTOBEPHOI HHpOpMaIK 0 ToBape (paboTe, yciiyre) noTpeduTesns BIipaBe noTpedoBaTh BOZMEILIEHHUS TAKOTO Bpeaa
B TOpSAKE, MPEeIyCMOTPEHHOM cTaTtbei 14 HacTosiero 3akoHa, B TOM YHKCJE MOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX TPUPOJHBIM OOBEKTAM, HAXOMIAIIMMCS B COOCTBEHHOCTH (BJIaJCHHMHM) TMOTpeOuTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)
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4. Tlpu paccMOTpeHUH TpeOOBaHUN MOTPEOUTENS O BO3MELIECHHHM YOBITKOB, MPUYMHEHHBIX HEIOCTOBEPHON WM
HEJ0CTATOYHO TOJIHOW WH(popMaimeil o ToBape (pabote, yciyre), HEOOXOIUMO HCXOIUTh W3 MPEINOJIOKECHHUS 00
OTCYTCTBHH Y MOTPEOUTEIS CIICIIMATBHBIX MIO3HAHUHN O CBOWCTBAX U XapaKTEPUCTHKAaX ToBapa (paboThl, yCiryrn). (B pe.
denepanbHOro 3aKkoHa ot 17.12.99 N 212-D3)

Crarbsi 13. OTBEeTCTBEHHOCTh U3rOTOBUTEISI (MCIIOJTHUATEJIS,
NMPoAaBUA, YINIOJHOMOYEHHOW OpraHu3anuu uin
YIOJTHOMOYEHHOT0 HHAUBUYAJBLHOT0 NPeANPUHUMATEJIS,
HMIIOPTEPAa) 32 HAPYILIEHHUE NPaB moTpeduTesiei (B pea.
®degepaibHoOro 3akona ot 21.12.2004 N 171-93)

1. 3a Hapymenue npaB noTpedUTeIe U3rOTOBUTEND (MCIIOIHUTENb, POJIaBeL, YIOJHOMOYEHHAsI OpraHu3aus win
YIOJHOMOYEHHBIH WHAWBUIYaJIbHBIA TpEANPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPETYCMOTPEHHYIO
3aKOHOM HJIH JIOTOBOPOM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnm MHOE HE YCTAaHOBIJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTEIIO, MOUIeKAT BO3MEIICHUIO B MOJHON
CyMMe€ CBEpX HEYCTOMKH (TIE€HU), YCTAHOBJIEHHOM 3aKOHOM MJIU JJOTOBOPOM. (B pell. PenepasibHOTO 3aKkoHa oT 17.12.99

N 212-®3)

3. Ymnara HeycTOWKH (II€HW) W BO3MEIIEHUE YOBITKOB HE OCBOOOKIAIOT M3TOTOBHUTENS (HMCIOIHHUTEINS, MPOJABIIA,
YIOJHOMOYEHHYI0 OPTaHMU3alMI0 WM YIOJHOMOYEHHOTO WHIUBUAYAJIBHOTO NPEANpUHUMATENS, HMIIOpPTEpa) OT
WCTIOJTHEHUST BO3JIOKEHHBIX HA HEro 00s3aTeNIbCTB B HaType repen motpedurenem. (B pea. denepalbHOrO 3aKOHA OT
21.12.2004 N 171-@3)

4. WsrotoBuTens (UCIOJHUTEND, IPOAABELL, YIIOJTHOMOUYEHHAS OpraHU3aIisl WU YIIOJHOMOYEHHBINH HHIUBUyaTbHBIN
NpeaIpUHIMATEb, UMIOPTEP) OCBOOOXTAETCSI OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE OO0S3aTeNBCTB WM 32
HEHaJUIeXKaIlee MCIIOJIHEHHE 00s3aTeIbCTB, €CIIU JTOKAXKET, YTO HEUCTIOTHEHHE 00s3aTeNbCTB WIIM WX HEHAJJIeKaIee
WCTIOJIHEHUE TPOM3O0IUIO0 BCIEACTBUE HEMPEOJIOIMMON CHIIBI, a TaKKe IO HHBIM OCHOBAHHUSM, IMPEIYCMOTPEHHBIM
3akoHOM. (B pen. PemepanbHbIX 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanust moTpedbuTens o0 yrmiare HEYCTOWKH (TIEHH), MPEIyCMOTPEHHON 3aKOHOM HWJIM JIOTOBOPOM, TOJJIEKAT
YIOBJIETBOPEHUIO  U3TOTOBUTENEM  (MCIOJIHUTENEM, IPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3anmueil  uiau
YIOJHOMOYEHHBIM HWHJWBHUyaJbHBIM MpEANPUHUMATENIEM, HMIOPTEPOM) B JOOPOBOJILHOM MOpsiake. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBIETBOPEHUH CYIOM TPEOOBAaHUH MMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJI B3bICKUBAET C H3TOTOBUTEIIS
(McroyTHUTENS,  TPOJAaBla,  YINOJHOMOYEHHOW  OpraHM3alMd WM YIMOJHOMOYEHHOTO  HMHJMBHIYaJIbHOTO
NpeINpUHUMATENSI, WUMIOPTEpa) 3a HecoONIoJeHHe B JOOPOBOJBLHOM TMOPSAKE YIOBIETBOPEHHUS TpeOOBaHUI
nmoTpeouTens
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mrpad B pasMepe MATHACCAT MPOICHTOB OT CYMMBI, MPHUCYXIACHHOW CyIOM B TOJb3y HoTpeOuTens. (B pei.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBneHneM B 3aluTy NpaB MOTPEOUTENS BBICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHHUS NOTpeOuTenei (ux
acCOIMAINHY, COI03bI) WM OPTaHbl MECTHOTO CaMOYIIPABJICHUS, MATHACCAT MPOIEHTOB CYMMBI B3BICKAHHOTO HITpada
MIEPEUUCIISIIOTCS YKa3aHHBIM O0BEAMHEHUAM (MX aCCOLMALIMSAM, COI03aM) UM OpraHaMm.

Crarbia 14. UmymiecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/,
NPUYMHEHHBIH BCJIEACTBHE HEAOCTATKOB TOBapa (padoThl,

yCJIYIH)

1. Bpen, npuYMHEHHBI JKU3HM, 3J0POBbIO WM HMYILIECTBY MOTPEOUTENs] BCIEACTBUE KOHCTPYKTHBHBIX,
IIPOM3BOJICTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEIOCTaTKOB ToBapa (paboTbl, yCIyru), MOJUIEKHUT BO3MELICHUIO B
IOJIHOM 0OBEME.

2. TlpaBo TpeboBaTh BO3MEIICHHS Bpeaa, MPUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBapa (paboThI, YCIYyTH),
MIPU3HACTCS 3a JIIOOBIM MOTEPIICBIIMM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C IPOJABIIOM
(MCTIOJTHUTEIEM) WIIH HET.

3. Bpen, mpuunMHEHHBIH XH3HH, 3A0POBBI0 WM HMYIIECTBY TOTPEOUTENs, MOJUICKHUT BO3MELICHHIO, €CIH Bpel
MPUYMHEH B TEYCHUE YCTAHOBJICHHOTO CPpOKa CIIY>KOBI HUTH CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbraT paboThl) TOJHKSH OBITh YCTAHOBJICH B COOTBETCTBUH C TyHKTaMU 2, 4 CTaThbU 5 HACTOSIIIETO
3aKoHa CPOK CITY)KOBI UJIM CPOK TOJTHOCTH, HO OH HE YCTAaHOBJICH, JTUOO MOTPeOUTENI0 HE OblIa MPEA0CTaBIICHA TIOTHAS
1 JIOCTOBepHas WH(OPMAIHS O CPOKE CIYXKOBI MM CPOKE TOJTHOCTH, JINOO MOTPeOUTENb He OBLIT MPOUH(DOPMHUPOBAH O
HEOOXOIUMBIX JICUCTBUSAX IO HMCTCYCHHHM CPOKa CIYKObI HJIM CPOKa TOJHOCTH W BO3MOJKHBIX TOCJCICTBHSX IPH
HEBBITIOJTHEHUH YKa3aHHBIX NEHCTBUH, 1100 ToBap (pe3yapTaT paboThl) MO MCTEYEHHMH STHUX CPOKOB MPEICTABIISET
OTACHOCTH JIJISl )KU3HH U 3[0POBbS, BPE] MOJICKHUT BO3SMELICHUIO HE3aBUCUMO OT BPEMEHHU €ro MpUYUHEHHUs. (B pel.
denepanbHoro 3akona ot 17.12.99 N 212-D3)

Eciu B COOTBETCTBHHM C IIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3rOTOBUTEINb (MCIIOTHHUTENb) HE YCTAHOBHII Ha TOBAp
(paboTy) cpoK CIIy>kObI, Bpe/I IO IC)KUT BO3MEIIEHHUIO B CITydae ero MPUYNHEHUS B TEUSHUE JISCSATH JIET CO THA TIepe1adn
ToBapa (paboThl) MOTPEOUTENIO, a €CIM JIeHb TEepeladyd yCTAaHOBUTh HEBO3MOXXHO, C JaThl M3TOTOBJICHHS TOBapa
(OKOHYAHWMS BBITIOJTHEHUS PAOOTHI).

Bpen, npuunHeHHbIH BeeACTBUE HEOCTATKOB TOBapa, MOAJICKUT BO3MEILIEHUIO ITPOJIaBLIOM HIIM U3TOTOBUTEIIEM TOBapa
10 BBIOOPY MOTEPIIEBLIETO.

Bpen, HpI/I‘II/IHCHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI>I WA YCIYTH, IIOAJICKUT BOSMECIICHHUIO UCIIOJTHUTCIICEM.
4, M3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBECHHOCTH 3a BPCI, HpI/I‘II/IHCHHHﬁ KU3HHU, 3J0POBBIO UIIKM MMYHICCTBY
HOTpC6I/ITeJ'IH B CBA3HU C UCIIOJIb3OBAHHEM MATCPHUAJIOB,
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000py/nOBaHUs, HHCTPYMEHTOB M HWHBIX CPEJICTB, HEOOXOAMMBIX JUISI MPOU3BOJCTBA TOBAPOB (BBIMOJHEHUS PaldoT,
OKa3aHHusl yCJIyr), HE3aBUCUMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX M TEXHHUYECKUX 3HAHUM BBISIBUTH UX OCOOBIE
CBOMCTBA UJIA HET.

5. MsrortoBurtens (MCIOIHUTENH, IPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXKET, YTO Bpe] MPUUUHEH
BCJIC/ICTBHE HEIIPEOJOIMMON CUITBI HJIM HAPYIIEHUS TOTPEOUTENIEM YCTAHOBIIEHHBIX TIPABUII UCTIONIH30BAHHUS, XPaHEHUS
WM TPAHCTIOPTHPOBKHU TOBapa (paboThI, yCIyTH).

Crates 15. Komnencanus MOpaJbHOTO Bpeaa

MopanbHblil Bpes, IPUYUHEHHBIN TOTPEOUTENIO BCIEACTBHE HAPYLIEHUS U3TOTOBUTENEM (MCIIOJHUTENEM, IPOJABIIOM,
YIOJHOMOYEHHON OpraHu3alueil Wi ynoJIHOMOYEHHBIM MHAWBUYaIbHBIM MPEANPUHUMATEIIEM, UMIOPTEPOM) MpaB
noTpeOuTeNs, MPEeIyCMOTPEHHBIX 3aKOHAMH W MPaBOBBIMH akTamu Poccuiickoit ®Denepanuu, peryimupyrOnaMu
OTHOIIEHUS B 00JaCTH 3alUTHI IPaB MOTpeOUTENEH, OUIEKUT KOMIIEHCAIUY IPUYMHUTEIIEM Bpea MPU HATMYUH €T0
BUHBL. Pa3Mmep KOMIIEHCAlMM MOPAJIBbHOIO Bpela OIpPENENsIeTcsl CYAOM M HE 3aBUCUT OT pa3sMepa BO3MEILECHMS
HUMYIIIECTBEHHOTO Bpea. (B pea. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Komnencarust MOpabHOTO Bpeia OCYIIECTBIISIETCS HE3aBHCUMO OT BO3MEIIEHHS HIMYIIIECTBEHHOTO BPE/Iia U MOHECEHHBIX
noTpeduTeNeM YObITKOB.

Honosxcenua cmamou 16 (¢ pedaxyuu Dedepanvnozo 3zaxona om 01.05.2022 N 135-D3), ycmanagiusaroujue
nepeuenb HEOONYCHUMbBIX YCI08UIL 002080PA, YWEMAAIOWUX NpaAsa nompedumens, pPACHPOCMPAHAIOMCA HA
OMHOWIEHUA, BO3HUKUIUE U3 PaHee 3aKNIOYEHHBIX 002060p08 (uacmb 2 cmamvu 2 DedepanvHozo 3aKoHA om
01.05.2022 N 135-@3).

Crarbsa 16. Hegonycrumele yca0Bus J0roBOpa, yieMJIs I0Iue
npasa norpeouTeJIsl, 3anpeThbl U 00A3AHHOCTH, HAJIaraeMble HA
npoaaBna (MCMOJHUTES, BJajeJblia arperaTopa) (B pea.
®enepannHoro 3akona ot 01.05.2022 N 135-P3)

1. HenomycTuMbIMU YCIOBUSIMH JIOTOBOpA, YHIEMJISIIOIIMMM TpaBa IMOTPEOUTENs, SABIAIOTCS YCIOBUS, KOTOpbIE
HapYIIAOT IpaBUiia, yCTAHOBJIEHHBIE MEXIyHApOIHBIMU J0ToBopaMu Poccuiickoit denepannu, HaCTOSIIUM 3aKOHOM,
3aKOHAMHM WM TMPUHUMAEMbIMH B COOTBETCTBUM C HHMMM HMHBIMM HOPMATHBHBIMU MPAaBOBBIMU akTamMu Poccuiickoii
®denepannu, peryIupyrOIIMMI OTHOIIICHHUS B 00JIaCTH 3aIIUTHI ITpaB noTpedureneil. Hepomyctumele ycaoBus 10rosopa,
YIEMJISIOUINE MpaBa MOTPEOUTENs], HUYTOMKHBI.

Ecnu BritoueHue B JOTOBOpP YCIOBUH, YIIEMJISIONIMX IpaBa NOTPeOUTENs, TMOBJIEKIO MPUYMHEHUE YOBITKOB
MOTPEeOUTENI0, OHU MOJIJIEKAT BO3MEIICHUIO MPOJIaBIOM
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(M3rOTOBUTEINEM, UCTIOIHUTENIEM, UMIIOPTEPOM, BIIAJIENIBLIEM arperaropa) B MOJHOM 00beME B COOTBETCTBUH CO CTAThEH
13 macrosmero 3akoHa.

TpeboBanue moTpeduTENss O BOZMEIICHNH YOBITKOB MOJUIEKHUT YIOBJIECTBOPEHHUIO B TEUCHHUE JECATH JHEH CO IHS €ro
Hpe[[’bﬂBJICHI/ISI.

2. K HenomycTUMBIM YCIIOBHUSM JIOTOBOPA, YIIEMIISIOIIUM IpaBa MOTPEOUTEINs, OTHOCSATCS:

1) ycioBuUs, KOTOPBIC MPEIOCTABISIOT MPOIABILY (M3rOTOBUTEIIO, HCIIOIHUTEIIO, YITOJHOMOYCHHOW OpraHU3aluy Win
YIOJIHOMOYEHHOMY HHJWBHUAYyaJIbHOMY TMpeANpUHUMATEI0, HMIIOPTEPY, BIAACNbIlly arperaropa) TIpaBo Ha
OJTHOCTOPOHHHUI OTKa3 OT HCIOJHEHHUS 00s3aTelbCTBA MM OJHOCTOPOHHEE HM3MEHEHHE YCIOBHU 00s3aTeNbCTBA
(mpeamera, LEHBl, CPOKa U UHBIX COTJIACOBAHHBIX C IOTPEOUTEIEM YCIOBUI), 32 UCKIIOUEHUEM CIIy4aeB, €CJIM 3aKOHOM
WM UHBIM HOPMATHBHBIM IPaBOBBIM akToM Poccuiickoit depepanuu npeaycMOTpeHa BO3MOKHOCTD MPEI0CTABICHUS
JIOTOBOPOM TaKOro Ipasa;

2) yCIOBHS, KOTOPbIC OTPAHUYMBAIOT MPABO MOTPEOUTENs] HA CBOOOJHBIA BBIOOP TEPPUTOPUAIBHOW IOJCYAHOCTH
CIIOpOB, MPEAYCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) ycrmoBus, KOTOpBIE YCTaHABAMBAIOT JUIA MOTPeOMTENns IuTpadHble CAHKIUM WA HHBIE OOSM3aHHOCTH,
MPENSATCTBYIONINE CBOOOHON peain3aliui paBa, YCTAHOBJIEHHOTO CTaThel 32 HACTOAIIEro 3aKOHa;

4) YCJ'IOBI/ISI, KOTOpI)IC HUCKIIFOYAKT HNIIN Ol"paHI/ILII/IBaIOT OTBETCTBCHHOCTH HponaBua (I/ISFOTOBI/ITGJ'HI, HUCIIOJTHUTECIIA,
yr[OJ'IHOMO‘-ICHHOfI OpFaHI/ISaHI/II/I 1501040 YHOJIHOMO‘-IGHHOFO I/IHI[I/IBI/II[yaJ'II)HOFO HpeI[HpI/IHI/IMaTGHSI, I/IMHOpTCpa, BJIaaciiblia
arperaTopa) 3a HEUCIIOJHEHUE WM HEHa UIeXkallee UCIIOJIHEHUE 00sI3aTeIbCTB 110 OCHOBAHMSM, HE TPEAYCMOTPEHHBIM
3aKOHOM;

5) ycnoBwus, KOTOpbIe 00YCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBAPOB (paboT, yciyr) 00s3aTeIbHBIM PHOOPETEHHEM
MHBIX TOBapoB (padoT, yCiIyT), B TOM YHCIIE TPEAYCMaTPUBAIOT 00s3aTEIbHOE 3aKII0YEHHE HHBIX JOTOBOPOB, €CIIN HHOE
HE MPEYCMOTPEHO 3aKOHOM;

6) ycioBuUs, KOTOPBIC IPETYCMATPUBAIOT BBITIOJIHEHHE IOTIOJHUTEIBHBIX Pa0OT (OKa3aHUE AOTIOHUTEIBHBIX YCIYT) 3a
maTy 0e3 MOoJydeHUs COTJIaCHsI TIOTPEOUTEIIS;

7) ycrmoBusi, KOTOpPBIE OIPaHUYMBAIOT YCTAHOBJIEHHOE CcTaThel 16.1 HacTosero 3akoHa mpaBo MOTPEOUTEINS Ha BBIOOD
crioco0a 1 (opMBI OTUTATHl TOBAPOB (paboT, yCiIyr);

8) ychoBHs, KOTOpBIE COJAEPIKAT OCHOBAHMS JOCPOYHOTO PACTOPKEHHs JOroBOpa IO TPeOOBaHMIO MPOIaBIia
(MCnoJIHUTEISA, BJIAJIENblla arperaropa), He MpeayCMOTPEHHBIC 3aKOHOM WJIM WHBIM HOPMATHBHBIM IPABOBBIM aKTOM
Poccuiickoit dexnepanuy;

9) yci0BuUs, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTONKH;

10) ycioBHS, KOTOPBIC OIPAaHHYMBAIOT IIPAaBO BHIOOPA BH/Ia TPEOOBAHHUIA, TPEIYCMOTPEHHBIX MYHKTOM | cTaThu 18 u
IYHKTOM | cTaThu 29 Hacrosiero 3akoHa,
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KOTOpBIE MOTYT OBITh MPEABSBICHBI MPOAABIY (M3TOTOBUTEINIO, HCHOIHHUTENIO, YIOJTHOMOUYECHHON OpraHU3aluu WU
YIOJHOMOYEHHOMY MHIAUBUAYAIILHOMY IIPEAIIPUHUMATEI0, UMIOPTEPY) IIPU MPOJIAXKE TOBAPOB (BBIIOJIHEHUN PalOT,
OKa3aHMHU YCIIyT) HEHAJIEKAIETO Ka4yeCTBa;

11) ycnoBHs, KOTOpbIE YCTaHABIMUBAIOT 00A3aTENIbHBIA JAOCYJACOHBIA MOPAIOK PACCMOTPEHHUS CIOPOB, €CIU TaKOW
MOPSAZOK HE MPETyCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIC YCTAaHABJIMBAIOT [UIS TMOTPEOMTENs] OOS3aHHOCTh IO JOKa3bIBAHHIO OMPEICICHHBIX
00CTOSITENTLCTB, OpeMsl JIOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha TIOTPEOUTEIIS;

13) ycioBus, KOTOpPBIE OrPAHUYMBAIOT MMOTPEOUTEIIS B CPEACTBAX U CMOCO0AX 3aIUThI HAPYIICHHBIX PaB;

14) ycnoBwusl, KOTOPBIC CTABAT YAOBJICTBOPEHUE TPeOOBaHMI MOTpeOUTENCH B OTHOIICHHH TOBApOB (PaboT, yCIIyr) C
HEJI0OCTaTKaMU B 3aBUCUMOCTD OT YCJIIOBUHM, HE CBSA3aHHBIX C HEJOCTATKaMU TOBApOB (padoT, yciyr);

15) wuHbBIC yCIOBHUS, HapyIAIOIIME TMpaBHia, YCTAHOBJICHHBIC MEXIYHAPOJHBIMH JOrOBOopamMH Poccuiickoit
®denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAMM M NPUHUMAEMBbIMU B COOTBETCTBHU C HUMH WHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, peryaupyroiMi OTHOLLIEHUS B 00JIaCTH 3alUThI IpaB MOTpeOUTeNeil.

3. Ilponaserr (MCHIOTHUTEND, BIIAJIENIEI] arperatopa) He BIpPaBe OTKAa3bIBaTh B 3AKIIOYEHUH, UCTIOJHEHUU JIOTOBODA,
HaIPaBJIEHHOTO Ha MPUOOPETEHHE OJTHUX TOBApoB (padoT, yciayr), IO MPUYMHE OTKa3a NOTPEOUTENs B IPHUOOPETEHUN
UHBIX TOBAapOB (padoT, yciyr). YObITKH, IPUUYUHEHHBIE TOTPEOUTENIO BCIIECTBUE HAPYIIEHUS €ro IpaBa Ha CBOOOAHBIN
BBIOOP TOBapoOB (padoT, YCIIyT), BO3MEIIAIOTCS IPOAABIIOM (UCIIOJIHUTENEM, BJIAJIENIbIIEM arperatopa) B oJIHOM 00beMe.

3anperniaercs yAOBIETBOpEHUE TpeOOBaHMN MOTpeOUTENe B OTHOIIEHMH TOBapoB (paldoT, yciayr) ¢ HeAoCTaTKaMu
CTaBUTH B 3aBUCHUMOCTb OT YCJIOBHUH, HE CBA3AHHBIX C HEIOCTATKaMH TOBApoOB (paboT, ycimyr).

3amperniaercs 0TKa3 B 3aKJIIOYEHUH JOTOBOpa U BO BHECEHUH U3MEHEHHI B JOTOBOP B Ciydyae MPaBOMEPHOIO yKa3zaHUs
MOTpeOUTeNeM Ha HEJOMYCTUMBIE YCIOBUS JOTOBOPA, YIIEMJISIONINE MTpaBa MOTPEOUTENS, B LIETAX UCKIIIOUEHUS TaKUX
ycnoBuid. [lpu mpeabsaBieHun mnotpebuteneM TpeOoBaHHS OO0 HMCKIIOUEHUU M3 JIOTOBOpPA HENOMYCTHMBIX YCIOBUMN
JIOTOBOpA, YHIEMIISIOIIUX IMpaBa MOTpeOUTeNsl, yKazaHHOE TpeOOBaHHE MOJUICKUT PACCMOTPEHHUIO B TEUEHUE NECATH
JTHEH co JHA ero mpexbsBiIeHUs ¢ 00s3aTeIbHBIM U3BEIIEHUEM OTPEOUTENS O Pe3y/IbTaTaXx PACCMOTPEHHS U IPUHATOM
MOTHBUPOBAHHOM PEIICHUU TI0 CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[IpoxaBeny (MCTOTHUTENb, BIAJCNCI] arperaropa) He BOpaBe Oe€3 MOJTYyYCHHUS COTJAchs TMOTPEOUTENsI BBIOIHATH
JOTIOJTHUTEIIBHBIE PA0OTHI (OKa3bIBATh AOTIOJHHUTEBHBIC YCIIYTH) 3a Tuiaty. [loTpeOduTenp BIpaBe 0TKa3aThCs OT OTUIATHI
Takux pador (ycnyr), a



€CITM OHM OIUIaYCHBI, BIpaBe NOTpeOOBaTh OT MpoAaBLa (MCIIOJHUTENS, BIaIeNIblia arperaropa) Bo3BpaTa yIiayeHHOM
CYMMBI.

Cornacue moTpeOuTENss HAa BBINOJHEHUE JOTMOJHHUTEIBHBIX PAa0OT (OKa3aHWE NOTOJHUTENBHBIX YCIYr) 3a IUIaTy
odopmisieTcs NPONABIOM (HMCIIOJHHUTEIEM, BIAACTBIIEM arperatopa) B NHCbMEHHON Qopme, eciu HHOE He
IIPELYyCMOTPEHO 3aKOHOM. O0s13aHHOCTH J10Ka3aTh HaJIMYME TAKOT'O COTJIacHsl WM OOCTOSITENIbCTBA, B CHIIy KOTOPOIO
TaKoe corjiacue He TpedyeTcsl, Bo3JlaraeTcs Ha IpoAaBlia (MCIOJHUTENS, BiIaleNblia arperaropa).

4. Tlponxasen (MCHIOJHUTEND, BIQJICTICI] arperaTopa) He BIIPaBE OTKA3bIBATh MOTPEOUTEINIO B 3aKIIOYCHUH, UCTIOJIHEHUH,
N3MCHCHUHU NIIN paCTOp)KeHI/II/I I{OFOBOpa C HOTpe6I/ITeJIeM B CBs3U C OTKA30M HOTpe6I/ITeJI$I HpCIIOCTaBI/ITI) HCpCOHa.HI)HBIe
JaHHBIC, 32 WCKIIOYCHHEM CIIy4aeB, €CJIH OOS3aHHOCTh TPEJAOCTABJICHHS TaKWX JaHHBIX MPEIyCMOTPEHA
3akoHoJaTenbCcTBOM Poccuiickoir ®denepannu WIM HENOCPEACTBEHHO CBSA3aHA C HCIOJHEHUEM JIOTOBOpA C
noTpeduTenem.

[Tpu npeapsBaeHNN TOTpedUTENEM TPEOOBAHNUS O MTPEIOCTABICHNN HH(POPMAIIMY O KOHKPETHBIX MPHYMHAX U TIPABOBBIX
OCHOBAHUSIX, ONPENEISIIOIMINX HEBO3MOXKHOCTh 3aKIIIOUEHMSI, UCTIOTHEHMSI, U3MEHEHMsI UJIM PacTOP>KEHUs JoroBopa 6e3
MIPEIOCTABJICHNS NEPCOHAIBHBIX JaHHBIX, B MHUCbMEHHON (popme (B TOM umciie B (popMe 3JIEKTPOHHOTO JIOKYMEHTA)
npojiaBel (MCIOJIHUTENb, BIaAesel] arperaropa) A0KeH MPeloCTaBUTh TaKylo HH(OPMAaIMIO B TEYEHUE CEMHU JTHEH CO
JIHSI IPEbSIBIICHUS YKa3aHHOTO TPEOOBAHUS.

[Tpoxasern (McnosHUTENH, BIACINIEI] arperatopa) npeaocTaBiIseT nHPpopMaIuo NoTpeOUTENo B Tol popme, B KOTOPOH
MpeIbsIBICHO TpeOoBaHWE MOTPEOUTENs] O MPEAOCTaBICHUHM WHOOPMALMKM O KOHKPETHBIX NMPUYMHAX U IPABOBBIX
OCHOBAHUAX, OIIPECACTIAIONINX HCBO3MOXKHOCTD 3aKIIFOUYCHUSA, UCIIOJTHCHW A, U3BMCHCHHUA WJIM PACTOPIKCHUA JOTOBOpa oe3
MIPEIOCTABJICHUS TIEPCOHAITBHBIX JAHHBIX, €CJIH HHOE HE YKa3aHO B 3TOM TPeOOBaHUU.

[Ipu npeawsBaeHNN OTpedUTENEM TPpeOOBAHUS O MTPEI0CTAaBICHIH HHPOPMAIIUU O KOHKPETHBIX MPUYMHAX U MPAaBOBBIX
OCHOBAaHUSX, OMPEIENSIOMINX HEBO3MOXKHOCTh 3aKIIIOUSHHUSI, UCTIOIHEHMSI, U3MEHEHUSI HJIM PACcTOP>KEHUs JoroBopa 0e3
MPEIOCTABJICHUs IEPCOHAJIBHBIX IaHHBIX, B YCTHOM (opme Takas uHGoOpManus I0JDKHA OBITH MpPerOoCTaBJIeHA
HE3aMeIJIUTEIBHO.

Cratbs 16.1. @opMbI 1 NOPSAOK OIJIATHI IPH MPOJAKE
TOBApPOB (BBINOJHEHUH Pad0T, OKA3aHUH YCJIYT) (B pea.
®degepanabHoro 3akona ot 05.05.2014 N 112-P3)

1. IMpoxaBen (MCIIOJHUTEIB, BIAJICIICI] arperaTopa B ciyvae UCIIOIb30BaHHS B CBOCH JEATEIEHOCTH HAIMYHBIX PACYCTOB
¢ motpebureneM) o0s3aH 00ECHEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yCIyr) MyTeM HCHOJIb30BaHUS
HAIIMOHATbHBIX TJIATEKHBIX
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MHCTPYMEHTOB, a TaK)Ke HAJIMYHBIX PacyeToB MO BEIOOPY nmoTpedutens. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OILIATHl TOBApOB (paboT, yCIHyr) C UCHOJIb30BAHUEM HAIMOHATBHBIX
IJIATEKHBIX MHCTPYMEHTOB B paMKaX HAIlMOHAJIbHOW CHUCTEMBI IUIATEKHBIX KapT pacnpocTpaHseTcss Ha MNpojaBlia
(ucmoHUTENS, BIAJCIbIla arperatopa), y KOTOporo BeIpYYKa OT pealr3alyy TOBAPOB (BHITIOJHEHHS PabOT, OKa3aHUs
YCIIyT) 3a MPEANIeCTBYIOMINA KaJIGHIAPHBIM TOJ MPEBHIIIACT ABAINATh MHJUTHOHOB pyoOneil. (B pen. demepambHbIX
3akoHOB OT 01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecro omnarbl TOBapoB (paboT, yClIyr) HaxOJOUTCS B MECTE, i€ HE IpPEeNOCTaBIIAIOTCS YCIYyrH JOCTyna K
MOJBWXHON panuorencoHHONH CBS3M W (WIM) CpPEACTBAM KOJUIEKTUBHOTO JOCTyMa K HWH(GOPMAIMOHHO-
TEJICKOMMYHUKaMOHHOU cetn "MHTepHeT", mpoaaBen (MCIOTHUTETh) 0CBOOOKIACTCS OT 0OSI3aHHOCTH 00CCIICYUTh B
3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBAapoB (paboT, yCIyr) C MCHOJb30BAHUEM HAIMOHAIBHBIX IUIATEKHBIX
UHCTPYMEHTOB. (B pea. PenepanbHoro 3akona ot 01.05.2017 N 88-D3)

[IpomaBernr ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECIEUUTHh BO3MOXKHOCTH OIJIaThI TOBAPOB C HCIIOJIH30BAHUEM
HAIIUOHAJIBHBIX IIJIATCXKHBIX I/IHCTPYMGHTOB B TOpFOBOM 06T)€KT€, BLIpyqKa oT peam/lsaunn TOBapOB B KOTOpOM
COCTaBJISIET MEHEE AT MIJIJIMOHOB pyOJieil 3a mpeAecTBYIOINNA KaJleHAapHbIi ro. (B pea. denepaibHOro 3aK0Ha OT
01.05.2017 N 88-®3)

2. Omnara TOBapoB (paboT, yCIyT) MOXET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBHU C YKa3aHHEM IPOIABIIA
(MCTIOJTHUTETISI) TTyTEM pacyeToOB 4epe3 CyOhEKTOB HAIIMOHAIBHOM TJIATE)KHOW CHCTEMBI, OCYIIECTBIISIONINX OKa3aHUE
IJIATeKHBIX YCIYT B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoii denepanrii 0 HAIMOHAIBHOW TUIATEKHOU
CHUCTEME, €CIIM MHOE HE YCTAHOBJICHO (enepaibHbIMU 3aKOHAMU WM WHBIMM HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit ®eneparumn.

3. Tlpu omare ToBapoB (paboOT, YCIYr) HAIMYHBIMH JICHEKHBIMHA CPEICTBAMH O00s3aTeNbCTBA MOTPEOUTENS TIepes
MPOJAABIIOM (MCIIOJTHUTENIEM) TI0 OTUIaTe TOBApOB (PaboT, YCIYr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEeKHBIX CPEJICTB C MOMEHTA BHECEHHS] HAIMYHBIX JIEHEKHBIX CPEJICTB MPOJaBIy (MCIOJHUTEINO) JHO0 MIaTeKHOMY
areHTy (cy0areHTy), OCyIIECTBISIOMIEMY ACSITSIBHOCTD 110 IPUEMY TUIaTeXel (PU3NIECKUX JIUII.

[Ipu orare ToBapoB (paboT, yCIIyT) mMyTeM MepeBo/ia IPea0CTaBIsIEMbIX TOTPEOUTEIEM HaJTUUHBIX JEHEXKHBIX CPEICTB
0e3 OTKPBITHS OAHKOBCKOTO cueTa 00s3aTeIhCTBA MOTPEOUTES TIepe/T MPOAaBIIOM (MCIIOTHUTENIEM ) 110 OTUIaTe TOBAPOB
(paboT, yciyr) cuMTalOTCid HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CpPEICTB C MOMEHTa BHECEHHS
MOTpeOUTENIeM HAIMYHBIX JCHEXKHBIX CPEJICTB KPEAUTHOM OpraHu3anuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy), OCYLIECTBIISIONIMM JIEATEIBHOCTh B COOTBETCTBHM C 3aKOHOJaTenbCcTBOM Poccuiickoit ®denepanuu o
HAIIMOHAJIBLHOM TIJIATEKHOU CUCTEME.
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ITpu omnate ToBapoB (paboT, yCIIyr) MyTeM NepeBoa ACHEKHBIX CPEICTB B paMKaxX MPUMEHSIEMBbIX (opM Oe3HAIUYHBIX
pacueToB 00s3aTeNbCTBA MOTPEOHTENS TMepel NpoAaBLOM (MCIOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUHUTAOTCA HCIOJHCHHBIMH B CYMMC, yKa3aHHOI>’I B PacCHopsKECHUHU O MNCPEBOAC JACHCKHBIX CPCACTB, C MOMCHTA
MOJITBEPXKICHUS €T0 UCTIOHEHUS 00CTY)KUBAIOIIEH MOTPEOUTEINSE KPETUTHON OpraHu3anuei.

4. Ilpu omate ToBapoB (paboT, yciayr) npojaaBly (MCIOJHUTENIO) 3alpeElleH0 YCTaHABIUBAaTh B OTHOIIEHUM OJHOTO
BUJIa TOBApOB (paboT, yCIyr) pa3IMyHbIe LIEHBI B 3aBHCUMOCTH OT CII0C00a WX OIUIATHI TOCPEICTBOM HATUYHBIX PACUETOB
WIN B paMKax MPUMEHsEMBbIX (HOpM O3HATMYHBIX PACUETOB.

5. TIponasern (MCHOJHUTENB) HECET OTBETCTBEHHOCThH 32 BO3HUKIINE Y IOTPEOUTEINS YOBITKH, BI3BAHHBIC HAPYIICHUEM
TpeOoBaHMI MyHKTa | HACTOSIIIEH CTAThH.

Crates 17. CyneOHas 3a1uura npas norpeouresien
1. 3amura npaB noTpeduTeneit OCyeCTBISETCS CYIOM.

3amuTa mpaB NOTPEOUTENICH YCITyT, OKa3bIBaeMBIX (PMHAHCOBBIMHU OpPTraHU3AIMSIMH, OPraHU3YIOIIUMHU B3aUMOJICHCTBHE
C YHOJHOMOYEHHBIM [0 MpaBaM NOTpeOuTesell (UHAHCOBBIX YCIYr B COOTBETCTBUU ¢ DenepaiibHbIM 3akoHOM "OO0
YIOJHOMOYEHHOM IO TMpaBaM noTpeOuTened (QUHAHCOBBIX yCIyr', OCYIIECTBISETCS C OCOOEHHOCTSIMH,
YCTaHOBJICHHBIMH yKa3aHHbIM DenepaibHbIM 3aKoHOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Hckwu o 3ammTe mpaB moTpeduTeneld MOryT ObITh IPEABSIBIICHBI TI0 BHIOOPY HCTIIA B CY/I 10 MECTY:
HAaxO’KJICHNs OPTaHMU3al1H, a €CJIM OTBETYMKOM SIBISETCS NHIMBUAYAJBHBIN IPEANPUHUMATEIND, - €T0 JKUTEIbCTBA;
KUTEJIbCTBA WIN NPeObIBaHUS UCTLA;

3aKJIIOYCHUA WJIW UCIIOJTHEHUA AOTOBOPA.

Ecnu nck x opraHu3anuy BeITEKAeT U3 ISATEILHOCTH €€ (DHITHaa WITH MPEICTABUTEIBCTBA, OH MOXKET OBITh IPEAbSBICH
B CYJI ITO MECTY HaXOKJICHUs e¢ (puitnasia v mpeicTaBUuTeNbeTBa. (B pea. denepanbHoro 3akoHa oT 21.12.2004 N 171-
D®3)

3. TlotpebuTenu, MHBIC UCTITHI TIO KCKaM, CBS3aHHBIM C HapYIICHUEM MPaB MOTPEOUTENCH, OCBOOOKIAIOTCS OT YILJIATHI
roCyJAapCTBEHHOM MONUIMHBI B COOTBETCTBUHU C 3aKOHOJATENhCTBOM Poccuiickoit deneparuu o Hasorax u coopax. (B
pen. denepanbroro 3akoHa ot 18.07.2011 N 242-D3)
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I'naga II. 3amura npaB norpeduTesIeil NPU NPoOJaKe TOBAPOB
NMoTpeouTEISIM
Crares 18. IIpaBa norpeduTesist npu 00HAPYKEeHUH B TOBape
HeA0CTATKOB (B pea. @eaepajbHOro 3akona ot 25.10.2007 N

234-®3)

1. TlotpeGurens B cirydae oOHApYKEHHS B TOBapE HEMOCTATKOB, €CJIM OHU HE OBLIIM OTOBOPEHBI IIPOIABIIOM, T10 CBOEMY
BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOU K€ MApKH (3TUX K€ MOJIENU U (WJIN) apTHKYIA);

MoTpeOOBaTh 3aMECHBI Ha TAKOW K€ TOBap JAPYrol Mapku (MOJENH, apTHKYlIa) ¢ COOTBETCTBYIOIIMM II€PEPACICTOM
MOKYITHOM LEHBI;

MoTpebOBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOW 1IEHBI;

noTpebOBaTh HE3aMEUINTEIBHOTO OE3BO3ME3THOTO YCTPAaHEHHSI HEIOCTATKOB TOBapa WJIM BO3MELIECHHS pacX0J0B Ha UX
HCIIpaBJlieHUE MTOTPEOUTENEM WM TPETHUM JIIIOM;

OTKa3aThCsl OT MCHOJHEHMs JIOTOBOpa KYIUIM-TIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAY€HHOU 3a ToBap cyMMbl. Ilo
TpeOOBAaHMIO IPOABLA U 3a €r0 CUET MOTPEOUTEND JOJKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM MOTpeduTens BIpaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIICHUS YOBITKOB, IPUUYNHEHHBIX €MY BCIIEICTBUE
MPOJIaXKH TOBapa HEHaAJIeXKallero kayecTsa. Y ObITKH BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHbIE HACTOSALIUM 3aKOHOM ISt
YIOBJIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHUN TOTpEeOUTEIISI.

B oTHOIIEHWW TEXHUYECKH CJIOKHOTO TOBapa MOTPEOWTENh B Cllydac OOHApYKEHHS B HEM HEIOCTATKOB BIIPaBe
OTKa3aThCsl OT MCIOJHEHUS J0TOBOPA KYIUIM-NIPOJAXXH U MOTpeOoBaTh BO3BpaTa yIIau€HHOM 3a Takoil TOBap CyMMBbI
100 TpenbsIBUTH TPEOOBAHKWE O €ro 3aMEHE Ha TOBAap ITOM K€ MapKW (MOJEIH, apTHKYJa) WM Ha TaKOH K€ ToBap
Apyroil Mapku (MOJIEIH, apTHKYJIa) C COOTBETCTBYIOIIUM IEPEePacyeToOM MOKYITHOH IIEHBI B TCUCHUE TISITHAIATH JTHEH
CO [IHS TIepenavyd MOTPEOUTENI0 Takoro ToBapa. [lo MCTEYEeHHMH ATOTO CpoKa YKa3aHHBIE TPeOOBAaHHWS MOJUICKAT
YIIOBJIETBOPEHHIO B OJIHOM U3 CIEIYIONINX CIy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO HEIOCTAaTKa TOBAPa;
HapYIICHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHCHHUSI HEIOCTATKOB TOBAPA;

HCBO3MOXXHOCTBb HCIIOJIB30BaHU TOBApa B TCUCHHC KaXXIOI'0 roaa FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH OoJsiee yeMm
TpuauaTb ,HHGI;'I BCJICACTBHUEC HCOAHOKPATHOT'O YCTPpAaHCHUA €TI0 pa3JIMYHbIX HEAOCTATKOB.
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IlepeueHb TEXHMUYECKU CIIOKHBIX TOBapoB YyrBepkaaercs IIpaBurensctBom Poccuiickoir ®enepanuu. (B pen.
denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanusi, ykazaHHbIE B IYHKT€ | HAcTOSAIICH CTaThbH, NPENBABIAIOTCA IMOTPEOUTENIEM MpPOAABIly JHOO
YIOJHOMOYEHHON OpraHu3alluy WK YIOJHOMOUYEHHOMY HHIUBUAYAIIbHOMY IpeAIpUHUMATENIO. (B pell. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

3. IloTpebutens BIipaBe MpeabIBUTh TPEOOBaHMS, YKa3aHHBIEC B a03aiaXx BTOPOM M IISTOM IyHKTa | HacTosIIel cTaThy,
M3TOTOBHUTENIO, YIOJIHOMOUYEHHON OpraHu3alii WM YIOJHOMOYEHHOMY HHIMBUAYAJIbHOMY MpPEANPHHUMATEIIO,
umrnoprepy. (B pea. dexepanbubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npembsiBiaeHus 3TuUX TpeOOBaHMU MOTPEOUTENb BIPAaBE BO3BPATUTH M3TOTOBUTEIIO HIIM UMIIOPTEPY TOBAp

HEHAUIKAIEr0 Ka4ecTBa W MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a Hero cymMmsl. (B pea. dexepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

4. IynkT yrpatun cuiy. (B pea. @eaepanbproro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y MOTpPEOUTENST KACCOBOTO WJIM TOBAPHOIO 4eKa JIMOO MHOTO JOKYMEHTa, YIOCTOBEpSAIOLUX (akT U
YCIIOBHSI IOKYITKK TOBApa, HE SIBIISIETCS OCHOBAHMEM JIJISl OTKAa3a B YIOBJIETBOPEHUH €ro TPEOOBaHHIA.

[IpomaBery  (M3rOTOBUTENH),  YNOJHOMOYEHHAs  OpPraHM3alus  WJIM  YIOJHOMOYEHHBIM  WHIUBUYaTbHBIN
MpealpuHUMAaTeb, UMIOPTEp OOsA3aHbl MPHUHITH TOBAp HEHAJIEXKAalllero KayecTBa y MOTpeOUTenss M B cllydae
HE0OX0IMMOCTH MPOBECTH MTPOBEPKY KadecTBa ToBapa. [loTpeOuTenb BpaBe ydyacTBOBaTh B IPOBEPKE KayecTBa TOBapA.
(B pen. DenepanbHOTro 3akoHa ot 21.12.2004 N 171-D3)

B cnydae cnopa o mpHYMHAX BO3HUKHOBEHHS HEJIOCTATKOB TOBapa TMpoJaBel] (M3TOTOBHTENb), YIOJTHOMOUYCHHAS
OpraHu3aIys WA YIIOJTHOMOUYSHHBIH WHINBUAYAIbHBIN MPEITPUHAMATETH, HMIIOPTEP OOsI3aHBI TPOBECTH IKCIIEPTU3Y
TOBapa 3a CBOM cUeT. DKCIepTHU3a TOBapa MPOBOIMTCS B CPOKH, yCTaHOBJICHHBIC cTaThsaMu 20, 21 w 22 HaACTOSIIEro
3akoHa JUIsl yI0BJIETBOPEHHS COOTBETCTBYIOIIMX TpeOoBaHuil norpedurens. [lorpedutenp BripaBe NpUCyTCTBOBAThH IPU
MIPOBEICHUH DKCIIEPTHU3HI TOBApa U B CIIydae HECOTIIACHS C €€ pe3yIbTaTaMH OCIOPHUThH 3aKIIFOYCHUE TAKOW SKCIIEPTH3BI
B cyne6HoM mopszke. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecmu B pesynbraTe SKCHepTH3bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKU BO3HHKIIU BCIICACTBHE OOCTOSITEILCTB, 32
KOTOpBbIE HE OTBEUYaeT IMpojJaBer] (M3rOTOBUTENH), TMOTPEOUTENh 00sS3aH BO3MECTUTHh MPOJABILY (M3TOTOBUTEIIO),
VIIOJTHOMOYECHHOU OpraHu3aliy WiH YIIOJTHOMOYSHHOMY UHIMBHyaTBHOMY MPEIIPUHUMATEIIO0, HIMIIOPTEPY PACXOIbI
Ha MMPOBEJICHNE IKCIIEPTU3bI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHIEM PACXObl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapA.
(B pen. denepanbubix 3akoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. IlpomaBenr  (M3rOTOBUTENB), YHOJHOMOYEHHAs: OpraHU3alus WA  YIIOJHOMOYEHHBIM  WMHAMBHUAYaJbHBIH
IpeapUHUMATEeNb, IMIIOPTEP OTBEYAET 3a HEJJOCTATKU TOBapa, Ha
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KOTOPBI HE YCTAaHOBJICH TapaHTUHHBIA CPOK, €CIU MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIHU JI0 Tepeadd ToBapa
MOTPEOUTEITO UM 110 TPHYMHAM, BOSHHUKIIIMM JI0 3TOTO MOMEHTa. (B pen. PeaepanpHoro 3akona ot 21.12.2004 N 171-

®3)

B oTHomeHuMu ToBapa, Ha KOTOPbIN yCTAaHOBJIEH TFapaHTUMHBIN CPOK, MpoJaBell (M3rOTOBUTEIND), YIIOJIHOMOYEHHAs
OpraHu3alys WIKA yIIOJHOMOYEHHBIH HHIMBUAYAIbHBIA IPEAIPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJOCTATKU TOBApA,
€CIM He JIOKaXeT, YTO OHU BO3ZHUKIIM IOCIIE MEpeAady TOBapa MOTPEOUTEIIO BCICACTBUE HApYIIEHHs MOTpeOUTeseM
IIPaBUJI UCIIOJIb30BAHUS, XPAHEHUS WIHA TPAHCIIOPTUPOBKY TOBApA, NEUCTBUM TPETHUX JIUL] WIM HEIPEOIOJIUMON CHUIIBI.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-33, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpymmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KIJIOTPAMMOB JJIsi PEMOHTA, YIICHKH, 3aMEHBI U
(w1K) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MpojaBla (M3rOTOBUTENS, YIIOIHOMOYEHHOU
OpraHu3aliy WIK YIOJHOMOYEHHOTO WHAMBHUIYAJBLHOTO MpEANpUHUMATENS, UMIopTepa). B ciydyae HeucrnonmHeHUs
JAaHHOW OO0S3aHHOCTH, a TaKKe IMPU OTCYTCTBUU TNPOJaBla (M3rOTOBUTENS, YMOJHOMOYEHHOW OpraHu3aIludl WU
YIOJIHOMOYEHHOTO WHJIMBUIYAJIbHOTO TIPEANPUHUMATENIS, UIMIIOPTEpa) B MECTE HAXOXKJCHUS TIOTPEOUTENIS JOCTaBKa U
(wnH) BO3BpaT yKa3aHHBIX TOBAapPOB MOTYT OCYIIECTBIATHCS moTpeduteneMm. [lpu 3ToM mpomasern (M3rOTOBHUTEIb,
VIIOJHOMOYCHHAS] OpraHu3alis WIA YIIOJTHOMOUYCHHBIM WHIWBHIYATbHBIA TPEAPUHUMATEh, HUMIIOPTEpP) 00s3aH
BO3MECTUTh TMOTPEOUTENIO PAcCXOJbl, CBSI3aHHBIE C JOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B peil.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Crarbia 19. Cpoku npeabsiBjIeHHs] NOTPedUTEIeM TPEOOBAHMH
B OTHOLLICHMH HEI0CTATKOB TOBapa

1. TlotpeOuTens BHpaBe MpPeAbABUTH NMPEAyCMOTpPEHHbIe cTaThed 18 Hactosiiero 3akoHa TpeOOBaHUS K MPOJABILY
(M3rOTOBUTENIO, YIMOJHOMOUYEHHOM OpraHu3aldyd WX YINOJHOMOYEHHOMY WHJIMBUIYaTbHOMY MpeIIpUHUMATENIO,
UMIIOPTEPY) B OTHOLIEHUHM HEOCTATKOB TOBapa, €CIM OHU OOHAPYXKEHBI B TEUEHHE TapaHTUITHOIO CpOKa WIIM CpOKa
rogHocTH. (B pen. eaepansroro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNN TOBapoOB, HA KOTOPBIC TAPAHTUWHBIC CPOKU WJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI, IOTPEOUTEIH BIIPaBe
MIPEIBbIBUTh YKa3aHHBIC TPCOOBAHMUS, €CITU HEJOCTATKH TOBAPOB OOHAPY)KECHBI B Pa3yMHBIN CPOK, HO B Mpejaeax JIBYX
JIET CO JHS Tepeadn MX MOTPEOUTEI0, eCl 0oJiee JTUTEIIbHBIC CPOKU HE YCTAaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM. (B
pen. denepansroro 3akona ot 17.12.99 N 212-D3)

2. T'apaHTUIHBII CPOK TOBapa, a TAKXKe CPOK €ro CIykObl UCUUCIIAETCS CO JHS Mepefadyn ToBapa MOTPEeOUTENIO, eCiu
MHOE HE IpeaycMOTpeHo AoroBopoM. Eciu neHb nepenayn yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKU UCUHUCIISIOTCS CO JTHS
M3roTOBIICHHS ToBapa. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Jlis  ce30HHBIX TOBapoB (0OyBH, ONEXIbl M MPOYMX) OTU CPOKH MCUUCISIOTCS C MOMEHTa HaCTYIUJICHUS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIJICHUSI KOTOPOTO OIpeiesieTcs
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COOTBETCTBEHHO cyObekTamu Poccuiickoir denepannu HCXOIs W3 KIMMAaTHYECKUX YCIOBUH MeECTa HaXOXXICHUS
norpeduTenei.

[Ipu mpomaxe ToBapoB MO oOpasaM, IO MOYTE, a TAKXKE B CIydasxX, €CIM MOMEHT 3aKJIIOYEHHUS OroBOpa KyIUIH-
MPOJaKU ¥ MOMEHT Tepe/iaul ToOBapa MOTPEOUTEI0 HE COBMAAIOT, TH CPOKH MCUUCISIOTCS CO THS JIOCTaBKH TOBapa
HOTpe6I/ITeJHO. Ecmn HOTpe6I/ITeJ'Ib JIMIICH BO3MOYXHOCTHU HUCIIOJIb30BATh TOBApP BCJICACTBHUC O6CTO$IT€J'IBCTB, 3aBUCAIIINX
OT IIpoJdaBLa (B YaCTHOCTH, TOBApP HYKOACTCA B CHCHH&HLHOﬁ YCTaHOBKE, IMOJKIIOYCHUN WA cGopKe, B HEM HMCIOTCA
HEJIOCTaTKH), TAPAHTUIHBIA CPOK HE TE€UET JI0 YCTPAHEHHUs MPOJABIIOM TaKUX OOCTOATENbCTB. EciiM JeHb 10CTaBKH,
YCTAaHOBKH, IMOJKIIKOUCHUA, C60pKI/I TOBapa, YCTpaHCHUSA 3aBUCAIINX OT IIpOoJaBLa O6CTO$ITCJII>CTB, BCJICACTBHUEC KOTOPBIX
NOTPEeOUTENIb HE MOKET HCIIOJIb30BaTh TOBAP 10 HA3HAUCHUIO, OIPEICIUTh HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCS CO
JIHSL 3aKJTFOYCHUS IOTOBOpa KyIUIi-mipoaaxH. (B pea. dexepanbroro 3akona ot 17.12.99 N 212-3)

Ao63arr - UckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

CpOK roaHoCTHU TOBapa OnpeaAciACTCA NEpruoaoM, HCUUCIACMBIM CO AHA U3IrOTOBJICHUA TOBApa, B TCUCHUEC KOTOPOTO OH
IMPUTOAC€H K MCIIOJIb30BAHUIO, NI I[ElTOfI, A0 HACTYILICHUA KOTOpOfI TOBap NpUroAcH K UCII0JIb30BaHUIO.

[Ipo10MKUTENBHOCTD CPOKA FOJHOCTH TOBapa JI0JDKHA COOTBETCTBOBATh 00s3aTEIbHBIM TPeOOBaHUAM K 0€30IacCHOCTH
ToBapa. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. T'apaHTHiTHBIE CDOKH MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE H3/ICIHS U COCTaBHBIE YaCTH OCHOBHOTO TOBapa.
I' apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIUsS U COCTABHBIE YACTH HMCUHCISAIOTCA B TOM XK€ IOPSJIKE, 4TO H
rapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIe CPOKM HA KOMIUIEKTYIOIIME M3JENUs U COCTaBHbIE YaCTU TOBapa CUMTAIOTCS PABHBIMU TapaHTUHHOMY
CPOKY Ha OCHOBHOE H3EJINE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM. B cilydae, eciv Ha KOMIUIEKTYIOIIEE U3JIEIUE U
COCTaBHYK) 4YacTb TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHUWHBIA CPOK MEHBIIEH NPOJOJDKUTENBHOCTH, 4YEM
rapaHTUHHBIA CPOK HA OCHOBHOE U3[IENINe, TOTPEOUTENh BIIpaBe MPEeIbIBUTh TPEOOBaHNUS, CBSI3aHHbBIE C HEJOCTaTKaMU
KOMIUJIEKTYIOLIETO M3JeNHsl U COCTaBHOW YacTW TOBapa, MpH UX OOHAPY)KEHHWU B TEUEHHE TapaHTUHHOTO Cpoka Ha
OCHOBHOE M3JIEJINE, €CJIM HHOE HE MPEIyCMOTPEHO T0TOBOPOM. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu Ha koMIIIeKTyroOIee U3/1eTue YCTAaHOBJICH TapaHTUHHBIN CPOK OOJIBIICH MPOJOIKUTEIPHOCTH, YEM TapaHTUHHBIN
CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENh BIpaBe MPEAbSIBUTH TPEOOBAaHUS B OTHOILEHUU HEJOCTATKOB TOBapa Ipu
YCIIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOUIETO U3/eNns 0OHapYyKeHbl B TEUEHHE TapaHTUMHOTO CpOKa Ha 3TO U3JejHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTHITHOTO CPOKa HAa OCHOBHOM TOBap.
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4. Cpoku, yKa3aHHbIE B HACTOAIICH CTaTbe, JOBOAATCA 10 CBEACHUS MOTpeOuTens B WHPOpPMALUU O TOBape,
MPEIOCTABIISIEMOI TTOTPEOUTENIO B COOTBETCTBHH CO cTaThel 10 HacTosmiero 3akoHa.

5. B ciyuasx, xorjna nperycMOTPEHHBINH JOTOBOPOM TapaHTUHHBIM CPOK COCTABJISIET MEHEE ABYX JIET M HEJOCTATKH
TOBapa 0OHapYKEHBI MOTPEOUTENIEM MO NCTEUCHUN TapaHTHIHOTO CPOKA, HO B MPEIeNax ABYX JIET, IOTPEOUTENh BIIPaBe
NPEeIbIBUTh TPOJAABIy (M3TOTOBUTENO) TpeOOBaHMs, MPEIyCMOTpPEHHBIE cTaTheil 18 Hacrosimiero 3akoHa, €CIU
JTOKaXET, YTO HEJJOCTATKH TOBapa BO3HUKIIM JI0 €0 MepeAaayd NOTPEOUTEI0 WK 110 MPHYUHAM, BOSHUKIINM JI0 3TOTO
MomeHTa. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHTENb BIIPAaBE MPEIbSIBUTH H3TOTOBUTEIIO
(YnoJIHOMOUYEHHOW OpraHu3aluyd WIM YHIOJHOMOYEHHOMY HHAWBHUAYaJbHOMY NPEIIPUHUMATEN0, HUMIOPTEPY)
TpeboBaHue 0 6€3BO3ME3THOM YCTPAaHEHNUHU TaKMX HEJOCTATKOB, €CITU IOKAXKET, YTO OHU BO3HUKIIM JI0 TIEpEeIavui TOBapa
MOTPEOUTEITIO WIIH TI0 IPUYMHAM, BO3HUKIIIMM JI0 STOTO MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEIbIBICHO,
€CITM HEJIOCTATKH TOBapa OOHAPYKEHBI TI0 MCTEYEHUH ABYX JIET CO JHS IMEpeJadd TOBapa MOTPEOUTENI0, B TCUCHHE
YCTaHOBJIEHHOTO Ha TOBAp CPOKa CIyXObl UM B TEUEHHE JECATH JIET CO JIHA Mepeadl ToBapa MOTPEOUTENIO B Cilyyae
HEYCTaHOBJIEHUsI CpoKa ci1ykObl. Eciiu ykazanHoe TpeboBaHME HE YAOBIETBOPEHO B TEUEHUE JIBAIATU JHEW CO JHS €T0
MpeIbABICHUS MOTPEeOUTENEM MM OOHAPYKEHHBIM UM HEJ0CTAaTOK TOBapa SBJIAETCS HEYCTPAaHUMBIM, OTPEOUTEINDb 110
CBOEMY BBIOOpDY BIpaBe MPEAbSIBUTH M3TOTOBUTENIO (YIMOJHOMOUYEHHOM OpraHu3allyd WM YHOJHOMOYEHHOMY
MHIUBUAYAJIbHOMY MpEANPUHUMATEN0, UMIOPTEPY) HHBIE MPEAYCMOTPEHHbIE HMYHKTOM 3 crathu 18 Hacrosmiero
3akoHa TpeOOBAaHUS WJIM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3alliy WM YHOJHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEIIPUHUMATENI0, UMIIOPTEPY) U NMOTPeOOBATh BO3BpATa YIJAu€HHON JIEHE)KHON CyMMBI. (B pel.
denepanbroro 3akona ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHne HEIOCTATKOB TOBapPa U3r0TOBUTEJIEM
(mpoxaBIOM, YIIOJTHOMOYCHHOM OPTraHU3alUel UM
YIOJTHOMOYEHHBIM MHAUBUAYAJIbHBIM NpPeINPUHIMATEIEM,

umMnoprepom) (B pea. PexepanbHoro 3akona or 21.12.2004 N
171-®3)

1. Ecnu cpok ycTpaHeHUsT HEIOCTaTKOB TOBapa HE OMNpeAesieH B MUChbMEHHOW (opMe COTJAIllEHHEM CTOPOH, ITH
HEJOCTAaTKW JOJDKHBI OBITh YCTPAaHEHbl M3rOTOBUTENEM (TPOAABIIOM, YIOJIHOMOUYEHHOW OpraHu3aluel uiu
YIOJHOMOYEHHBIM HUHIUBUAYAIBHBIM MPEANPUHUMATENIEM, UMIOPTEPOM) HE3aMEUIUTEIbHO, TO €CTh B MUHUMAJIbHBIN
CPOK, 0OBEKTUBHO HEOOXOAMMBIN JJISi UX YCTPAHEHHUS C y4ETOM OOBIYHO MpHUMEHsieMoro crocoba. Cpok ycTpaHEeHHUs
HEZ0CTAaTKOB TOBapa, OIpeaessieMblil B MUCbMEHHOM (hopMe COrialieHueM CTOPOH, HE MOKET MPEBbIIIATh COPOK MATh
TTHEH.
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B ciydae, ecnmu BO BpeMsl YCTpaHEHHUsI HEJIOCTATKOB TOBapa CTaHET OUYEBUAHBIM, YTO OHU HE OyIyT YCTpaHEHBI B
OTIPEJICIICHHBI COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIAIICHHE O HOBOM CPOKE YCTpaHEHUs
HCOOCTATKOB TOBapa. HpI/I 9TOM OTCYTCTBHC HeO6XOI[I/IMBIX I YCTPpAaHCHUA HECAOCTATKOB TOBApa 3aIllaCHBbIX gacTel
(meraneii, marepualioB), OOOpYyIOBaHUS WM TOJOOHBIC TPUYUHBI HE SIBJISIOTCS OCHOBAaHUEM ISl 3aKIIOYCHUS
COTJIAIIEHUSI O TAKOM HOBOM CpPOKE M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 33 HAPYIIEHUE CPOKA, OINPENEIIEHHOTO
COIJIAIIICHUEM CTOPOH TMepBOHAYANBHO. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOIIEHHWU TOBApOB JUIMTEIBHOTO IMOJB30BAaHMUS U3TOTOBUTEINb, MPOJABEI JHOO0 YIOJIHOMOYEHHAsT OpraHu3amus
WIA YIOJTHOMOYEHHBIH MHANBUAYAIbHBIN MPEANPUHUMATEIh 00s3aHbI IPU MIPEIbIBICHUN MTOTPEOUTENIEM YKAa3aHHOTO
TpeOOBaHUS B TPEXTHEBHBIN CPOK OE3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIIO Ha MIEPHO/I PEMOHTA TOBAP JIUTEIHHOTO
MI0JIb30BaHMsL, 00JIaIAIOIINI STUMH K€ OCHOBHBIMU MOTPEOUTETLCKUMH CBOHCTBaMH, 00ECTICUUB JIOCTABKY 32 CBO CUET.
IlepeueHb TOBAPOB JUIMTEIBHOTO IIOJB30BAaHHUS, HAa KOTOpPBIE YKa3aHHOE TpeOOBaHWE HE paclIpoCTpaHAETCH,
ycranaBnuBaercs [IpaBurensctBom Poccuiickoit @enepanuu. (B pen. @enepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B ciydae ycTrpaHeHUs HEAOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HETO MPOIJICBACTCS HA ITEPHOM, B TCUCHHE
KOTOPOTO TOBAp HE HCIOJIb30BAJICS. YKa3aHHBIN NEPUOJ] UCUUCIISIETCS CO JTHS oOpallleHus: NoTpeOuTeNns ¢ TpeboBaHNEM
00 yCTpaHEHUH HEAOCTAaTKOB TOBApa JI0 JIHS BbIA4YM €T0 [0 OKOHYaHUU PEMOHTA.

[Ipu Bblmaye TOBapa W3rOTOBUTENL (MPOJAABEll, YIOJHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIN
WHAUBUAYAJIbHBIN TpeANpUHUMATENb, HUMIOPTEP) 00s3aH MNPEAOCTaBUTh B NHUCHbMEHHON (opMe mnoTpeduTeNto
nH(popMaLrIo 0 1aTe oOpalieHus NoTpeduTens ¢ TpedboBaHHeM 00 ycTpaHEeHUH OOHAPYKEHHBIX UM HEI0CTaTKOB TOBapa,
0 JlaTe mepeaavyr ToBapa MOTpeOuTeNeM il yCTpaHeHHS HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHUs HETOCTaTKOB TOBapa
C UX OIIMCAaHUEM, 00 HMCIOJIL30BAHHBIX 3aMIaCHBIX YaCTIX (I[eTaJ'ISIX, MaTepI/IaJ'IaX) " 0 JaT€ BbIJa4X TOBapa HOTpe6I/ITeJ'HO
10 OKOHYaHWH YCTPaHEHHS HEJIOCTaTKOB ToBapa. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHHWH HEJOCTAaTKOB TOBapa MOCPEJICTBOM 3aMEHbl KOMIUIEKTYIOLIEro W3JeiHsl WIM COCTaBHOM YacTu
OCHOBHOI'O H3aciausl, Ha KOTOpBIe yCTaHOBJ'IeHBI FapaHTI/IfIHBIe CpOKI/I, Ha HOBBIC KOMHJ’IGKTYIOHIGG NU3CIINC WIIN
COCTaBHYIO YacCTh OCHOBHOTO M3JICJIMsI YCTAHABJIMBAETCS TapAaHTUHHBIN CPOK TOM e MPOJIOJDKUTEIILHOCTH, YTO M Ha
3aMEHEHHBIE KOMIUIEKTYIOIIEE M3JIEINEe WJIM COCTaBHYIO YacThb OCHOBHOTO M3ICNHS, €CJIM WHOE HE MPEIyCMOTPEHO
JIOTOBOPOM, Y TAPAHTUMHBIA CPOK UCUHCIIIECTCS CO JHS BBIAAYU MOTPEOUTEIIO TOTO TOBapa Mo OKOHYAHWH PEMOHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratps 21. 3aMeHa ToBapa HeHa/JIeKAIEr0 Ka4yecTBa
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1. B cnyuyae oOHapyxeHHsS NOTpeOUTEIeM HEJOCTAaTKOB TOBapa U MPEAbSIBICHUS TPEOOBAHUS O €ro 3aMEHE IPO/IaBel]
(M3roTOBUTENb, YIOJHOMOUYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBHUIyalIbHBIH IpeIIpPUHUMATEID,
UMIOpTEp) 00s3aH 3aMEHHUTh TAKOW TOBAap B TEUEHHE CEMU JTHEH CO JHS NMPEIbsBICHHUS YKa3aHHOTO TpeOOBaHUS
norpeduTeneM, a MNpd HEOOXOJUMOCTH JIOTIOJHUTENBHOW MPOBEPKH KadecTBa TAaKOro ToOBapa IPOJABLOM
(M3roTOBUTENEM, YINOJHOMOYEHHOW OpraHu3alueidl WIM YIOJIHOMOYEHHBIM HHAMBUYaJbHBIM IIpPEANPUHUMATEIEM,
UMIIOPTEPOM) - B TCUCHHE ABAJIIATH JHEH CO JHS MPEABbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecnn y mnpopmaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHM3alldd WM YIHOJHOMOYEHHOTO HWHAMBHUAYaJIbHOIO
IpEINPUHIMATESI, IMIOPTEPA) B MOMEHT INPEIbSIBICHHUS TPEOOBAaHHS OTCYTCTBYET HEOOXO MBI sl 3aMEHBI TOBap,
3aMeHa JI0JDKHA OBITh MPOBEACHA B TEUCHHUE MECSIIA CO JIHS MPEIbBICHHS TAKOTO TpeOOBaHUSI.

B paiionax Kpaitnero CeBepa v IpupaBHEHHBIX K HIM MECTHOCTSIX TPEOOBaHHE MOTPEOUTEIIS O 3aMEHE TOBapa MOIICKHT
YIOBJIETBOPEHUIO TI0 €r0 3asBJICHUIO B CPOK, HEOOXOJUMBIN Il OUEPETHOM JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH
pailoHbl, B CiIydae OTCYTCTBMsI Yy IpoOJaBlia (M3rOTOBUTENS, YIIOJHOMOYEHHON OpPraHu3alyy WK YHOJHOMOYEHHOIO
WHJUBHUIYAIBHOTO TPEANPUHUMATENS, UMIIOpTEpa) HEOOXOAMMOTO JJIsi 3aMEHBbl TOBapa Ha JEHb MPEAbSIBICHUS
YKa3aHHOTO TpeOOBaHUSI.

Ecnu nns 3amensl ToBapa TpeOyeTcst OoJjiee ceMu JIHEH, 1Mo TpeOOBaHUIO MOTpeOUuTeNst mpoaaBell (M3roTOBUTEINb JTHO0
YIOJHOMOYEHHAsI OPraHu3alys UIU YIIOJHOMOYEHHBIH UHIUBUAYaIbHbIN IPEeIIPUHUMATENb) B TEUEHUE TPEX HEH CO
IHS TIpeIbsBICHUS TpeOOBaHMUS O 3aMeHe ToBapa 00s13aH 0€3BO3ME3HO MPEIOCTaBUTh MOTPEOUTETIO BO BPEMEHHOE
MOJIb30BAHME HA TMEpPUOJl 3aMEHbl TOBAap JUIMTEIBHOTO TIOJb30BaHUsS, OOJaNalOUMH STUMH K€ OCHOBHBIMU
MOTPEeOUTENHLCKUMY CBOMCTBaMH, 00ECTIEUHB €ro I0CTaBKY 3a CBOM cUeT. DTO MPaBUJIIO HE PACIIPOCTPAHSIETCSA Ha TOBApPHI,
nepeyeHb KOTOPhIX OMPEENIeTCs B COOTBETCTBUH € MYHKTOM 2 ctathu 20 HacTosmiero 3akoHa. (B pen. denepanbHbIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKaIIETO KadyecTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE OBIBIIMK B
ynoTpedIeHUH.

[Tpu 3aMeHe ToBapa rapaHTHIHBIN CPOK UCUUCIIIETCS 32aHOBO CO JTHS MEepeadd TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIEeTBOPEHUS OTAEJIbHBIX TPEOOBaHUN NOTPeOUTEs (B pel.
DengepanabHOro 3axkona ot 21.12.2004 N
171-®3

TpebGoBanusi moTpedHUTENsT O COpa3MEpPHOM YMEHBIIEHMHM IOKYIMHOM IIeHbl TOBapa, BO3MEIIEHUU pACXOJO0B Ha
UCIIPaBJICHUE HEIOCTAaTKOB TOBapa MOTpPEOUTENeM WM TPETHUM JIMILIOM, BO3BpATEe YIUIAYEHHOW 3a TOBap ACHEKHOU
CYMMBI, a Takke TpeOOBaHUE O BO3MEUICHHH YOBITKOB, MPUUMHEHHBIX MOTPEOUTENI0 BCIEACTBUE MPOJAAXH TOBapa
HEHa/JIeKAIlero KayecTna JIn00o MpeI0CTaBlIeHUs] HeHa IexKallel nHpopMaruu o
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TOBape, TMOJUIeKAT YJOBJICTBOPEHHUIO MPOJABIOM (M3rOTOBUTEIEM, YIOJHOMOYEHHOW OpraHu3alue uimn
YIOJIHOMOYCHHBIM HHAUBUAYAJIbHBIM IMPCAIIPUHUMATCIICM, HMHOpTGpOM) B TCUCHUC ICCATU I[Hef/'l CO IHA IMPCAbABIICHUA
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbs 23. OTBETCTBEHHOCTDH IPOAaBLA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOM OPraHU3alMi WIHA YIIOJJHOMOYEHHOI 0
WHIMBHUAYAJbHOI0 NPeANPUHUMATESA, HUMIIOPTEPA) 3a
NMPOCPOYKY BBINOJHECHUA TPeOOBaHUN MOTpeduTes (B pel.
®degepaibHoOro 3akona or 21.12.2004 N 171-P3)

1. 3a napymenue npexycMoTpeHHBIX cTathsiMu 20, 21 n 22 HacTosmiero 3akoHa CPOKOB, a TAKXKE 32 HEBBITIOJHEHUE
(3a7epKKy BBITIOJTHEHUs) TpeOOBaHUS TOTPEOUTENsE O TPENOCTABICHUM €My Ha Tepuoj]] pPEMOHTa (3aMEHbI)
aHAJIOTMYHOTO TOBapa MpoJaBell (M3rOTOBUTENb, YINOJHOMOUYEHHAs OpraHu3alus WIM  yIOJHOMOYEHHBIN
WH/IMBUIYAIBHBIA TPEANPHHUMATEN, UMIIOPTEP), MOMYCTHBINNN TaKWe HApYIIECHUs, yIUITadMBAaeT TOTPEOHMTENIO 3a
KaXbIH JIEHb POCPOYKH HEYCTOMKY (TI€HI0) B pa3Mepe OJHOI0 MPOLEHTa IIeHbI ToBapa. (B pel. deaepaibHOro 3aKkoHa
or 21.12.2004 N 171-®3)

Ilena ToBapa omnpenemnseTcs, UCXOs U3 €ro 1IeHbI, CYIIECTBOBABLICH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JOJKHO OBLIO  OBITH  yIOBJETBOPEHO MPOJABLOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHON oOpraHusainuel wiu
YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIM MpeapUHUMATEIeM, UMIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBJIETBOPEHHUS
Takoro TpeOOBaHMS WU B JIeHb BBIHECEHHUS CYJIEOHOTO pelleHusi, eciiu TpeOoBaHUEe JOOPOBOJILHO YAOBIETBOPEHO HE
obu10. (B pea. Penepanproro 3akona ot 21.12.2004 N 171-03)

2. B cimydyae HEBBITIOJHEHHs TPEOOBAaHHUN TOTPEOUTENST B CPOKH, MPeTycMOTpeHHbIe cTathsiMu 20 - 22 HacToSIIero
3akoHa, MOTpeOUTENh BIpPAaBE IO CBOEMY BBIOOPY NpPEIbSIBUTH HHbIE TpeOOBaHMs, YCTAaHOBJIEHHbIE cTaTheil 18
HACTOSIIETO 3aKOHA.

Cratba 23.1. llocieacTBus HapylIeHHUs MPOJAABLIOM CPOKA
nepeaavyu NpeABapuTEeIbHO OIUIAYEHHOT0 TOBapa
norpeodureto (B pex. PenepasabHoro 3akona ot 25.10.2007 N
234-D3)

1. [oroBop KymIu-npoiaku, MpeaycMaTpUBAIOIMINUNA O0S3aHHOCTh MOTPEOUTENS MpeIBapUTENIbHO OILUIaTUTh TOBAp,
TOJIKEH COAepKaTh YCIOBUE O CPOKE Mepeiayu ToBapa MOTPEeOUTEIIO.

2. B ciyuae, ecnu npojasel, MOJYYUBIIUN CYMMY HpPEIBApPUTEIBHOM OIIAThl B OMPEIEIEHHOM JOTOBOPOM KYILIH -
MIPOJIAXKH pa3Mepe, He UCTIOIHIII 00S3aHHOCTb T10
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nepeaaye ToBapa MOTPEOUTETI0 B YCTAHOBJICHHBIH TaKMM JJOTOBOPOM CPOK, OTPEOUTENh 10 CBOEMY BHIOOpY BIIpaBe
noTpeboBaTh:

IIepeaaun OIJIaYEHHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHOM OILIATHI TOBAPA, HE MEPEJAHHOTO IIPOIABIIOM.

[Tpu 3TOM MOTpedUTENb BIpaBe MOTPEOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My BCJIEIICTBHE
HapyILIEHUs YCTaHOBJIECHHOI'O JOIOBOPOM KYIUIM-TIIPOJAXKU CPOKA Iepefady NPeaBapUTEIbHO OIUIAY€HHOIO TOBapa.

3. B ciyuae HapymieHus: yCTaHOBJIEHHOTO JJOTOBOPOM KYIUIH-TIPOJAKU CPOKA TIepeIadr PeBapUTEILHO OIUIaYeHHOTO
TOBapa NOTPEOUTEIIO POIABEI] YIUIAaUMBACT €My 3a KaXKIblid ICHb MPOCPOYKH HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHEI
IIPOLIEHTAa CYMMBI [IPEIBAPUTENIBHOM OIIaThl TOBapa.

Heycroiika (1ieHH) B3bICKMBAETCSI CO JIHA, KOT'/Ia IO JIOTOBOPY KYIUIM-IIPOAAXKU Iepeiaya ToBapa MoTpeOUTENI0 JODKHA
Obuta OBITH OCYIIECTBJICHA, N0 JAHS TEepelayd TOoBapa IMOTPEOHMTENI0O WM O AHA YAOBIETBOPEHUS TpeOOBaHUs
MOTPEOUTENS O BO3BpATE EMY MPEABAPUTEIBHO YINIAYEHHOW UM CYMMBI.

CymMma B3bICKaHHON MOTpeOUTENEM HEYCTOUKH (IIEHH) HE MOKET MPEBBIIIATh CYMMY IPEABApUTENBHON OIUIaThl TOBapA.

4. TpeOGoBaHMs MOTPEOUTENS O BO3BpATE YIJIAUEHHOM 3a TOBap CyMMBI U O MOJIHOM BO3MEUIEHUH YOBITKOB MOJJIEKAT
YIOBJIETBOPEHUIO MTPOJABLIOM B TEUEHUE JIECSITU THEW CO JHS MPEIbSABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBaHus MOTpeOUTENSI, YCTAHOBJIECHHBIE MYHKTOM 2 HACTOSIIEH CTaTbU, HE MOJJIEKAT YIOBIETBOPEHHIO, €CIIU
IIPOJABEL] IOKAXKET, YTO HapYILIEHUE CPOKOB Iepeiauy OTPEOUTENIO IIPEABAPUTEIBHO OIUIAYEHHOTIO TOBAapa MIPOM301ILIO
BCJIE/ICTBHE HEMPEOJOIMMON CHIIBI MJIM TI0 BUHE TIOTPEOUTENS .

Cratbi 24. Pacuersl ¢ morpeduTesieM B cjiy4yae NpuodpeTeHust
UM TOBapa HEeHA/JIesKALero Kauyecrsa

1. Tlpu 3amMeHe ToBapa HEHAJICXKAIETO KauyeCcTBa HA TOBAp ATOW K€ MapKH (ITHUX XK€ MOJENH W (WIU) apTHUKYJa)
nepepacyer ICHBI ToBapa He mpou3BoauTes. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAAJICKAIETO Ka4eCTBA HAa TAKOH YK€ TOBAp PYyroil Mapku (MOJIeIi, apTUKYyJia) B cliydae, e€cliv
IIEHa TOBapa, MOo/IEXKAIIET0 3aMEeHE, HIDKE IICHBI TOBapa, MPEIOCTAaBICHHOTO B3aMeH, MOTPEOUTENh JODKEH JA0TIIIaTUTh
pa3HMILY B IIEHAX; B ClTy4dae, €CJIM IIeHa TOBapa, MOJISKAIIETr0 3aMeHe, BBIIIE IIEHbI TOBApa, MPEI0CTABICHHOTO B3aMEH,
pasHMIlA B [IEHAX BhIIUIAYMBaeTCs notpedutento. LleHa ToBapa, mojyiexkaniero 3aMmeHe, onpeaesieTcs: HA MOMEHT €ro
3aMEHBI, a €CIU TpeOOBaHUE MOTPEOUTENS HE YIOBICTBOPEHO MPOJIABIIOM, II€HA 3aMEHIEMOTO TOBapa 1
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IIeHa TepelaBaeMOro B3aMEH TOBapa OMPEACISIOTCS HA MOMEHT BBIHECEHUS CYJIOM PEIICHUs O 3aMeHe ToBapa. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae mpenbsBiieHs MOTpeduTeneM TpeOoBaHUS O COpa3MEPHOM YMEHBIIIEHUH MOKYITHON IIEHBI TOBAapa B pacyeT
NPUHUMAETCA LeHa TOBapa Ha MOMEHT IMpeIbSBICHHS MOTpeOuTeneM TpeOOBaHUS OO0 YIIEHKE WM, €CIIM OHO
TOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/IOM PELICHHSI O COPa3sMEPHOM YMEHBIICHHH MOKYITHOM
1ieHsl. (B pen. @enepaibHoro 3akona ot 17.12.99 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO KauyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEUICHHS PA3HUIIBI MEXTY
[IEHOH TOBapa, YCTAaHOBJIEHHON JOTOBOPOM, M IICHOH COOTBETCTBYIOIIETO TOBapa HAa MOMEHT JI0OpPOBOJILHOTO
YIIOBJIETBOPEHHSI TAKOTO TPeOOBaHMUS WM, €Il TpeOoBaHHE T0OPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BBHIHECEHUS
cynoM perieHus. (B pea. PenepanbHbiX 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

5. B cnydae Bo3Bpara ToBapa HEHAJJIEXalllero KayecTBa, IPOJAHHOTO B KPEAWUT, NOTPEOUTENI0 BO3BpAIAETCs
yIUIaYeHHasl 32 TOBap JIEHEKHasi CyMMa B pa3Mepe MOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIuTa, a TakKe
BO3MEIIIAeTCs IJ1aTa 3a MpeaocTaBicHne Kpeauta. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

6. B cmydae Bo3Bpara TOBapa HEHAJJICKAILETO Ka4ecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUYET HOTPEOUTETHCKOTO
KpeauTa (3aiiMa), mpojasel] 00s3aH BO3BPATUTh NMOTPEOMTENIO YIJIAYEHHYIO 32 TOBAp JACHEKHYIO CyMMY, a TaKKe
BO3MECTHUTH YIUTAU€HHBIE TOTPEOUTEIEM MPOIIEHTHI M MHBIE TUIATEXKH 10 IOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

Crartba 25. [IpaBo norpeduTesis Ha 00MEeH TOBapa
HA/VIeKALEr0 Ka4yecTBa

1. TlotpeOuTens BopaBe OOMEHSATh HEMPOJOBOJIBCTBEHHBIN TOBAap HaAJIEXKAaIllero KaueCcTBa HAa aHAJIOTMYHBIN TOBap y
MPO/IaBIIa, y KOTOPOTO 3TOT TOBAp OBLI MPHOOPETEH, €CITM YKa3aHHBINA TOBAP HE TIOI0IIEN 1o popMe, rabapuTtam, GpacoHy,
pacuBeTke, pa3Mepy Wik KoMiuiekranuu. (B pea. @enepanpaoro 3akona ot 17.12.99 N 212-D3)

[ToTpebuTens nMeeT npaBo Ha 0OMEH HETPOI0BOJILCTBEHHOTO TOBapa HAJJIekKAIIlero KayecTBa B TeUEHHE YeThIPHAIIaTH
JHEH, He cuuTas JHS €r0 MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIekKAalllero KayecTBa MPOBOAMUTCS, €CIM YKa3aHHBIM TOBap HE ObUT B
yHnoTpeOJIeHUHU, COXPAaHEHBI €ro TOBAPHBIM BHU, OTPEOUTEITLCKUE CBOMCTBA, IJIOMOBI, (DaOpUUHBIC SIPIBIKH, a TAKXKe
MMEETCSl TOBApHBIM YEK WJIM KAacCOBBIM 4UeK JMOO WHOW MOATBEPIKIAIOIIMKA OIUIATy yYKa3aHHOTO TOBapa JOKYMEHT.
OtcyrcTBUE y MOTPEOUTENS TOBAPHOTO YeKa MM KacCOBOTO 4YeKa JIMOO MHOTO MOJTBEPKIAIOLIEro OIIaTy ToBapa
JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChIIAThCSl HA CBHUJIETENbCKHUE MOKa3aHud. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)
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IlepeyeHb TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIICH CTaThe, YTBEP)KIAETCs
IIpaBurensctBoM Poccuniickoit denepanumn.

2. B cnydae, ecnu aHaJOTMYHBIA TOBAap OTCYTCTBYET B MpOJAXe Ha JEHb OOpaIleHHs MOTPeOuTeNns K IpOoJaBIly,
NOTpeOUTENh BIPABE OTKA3aThCS OT UCIIOJHEHHsI JOTOBOPA KYIUIM-TIPOJAaXKH M NOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 3a
yKa3aHHBIN TOBap ACHEKHOH cyMMbl. TpeboBaHue MOTpeOUTes 0 BO3BpaTe YIIaueHHOMW 3a YKa3aHHBIN TOBAp JCHEKHON
CYMMBI IIOJUIEKUT YIOBJIETBOPEHUIO B TEUEHUE TPEX JHEU CO IHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto MOTPEOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH IPH MOCTYIJICHUU
aHAJIOTUYHOTO TOBapa B mpoaaxy. IIpomaser; o0s3aH HE3aMEMIUTEIHHO COOOIIUTH MOTPEOUTENIO O TMOCTYILICHHH
aHAJIOTUYHOTO TOBapa B Mmpoaaxy. (B pea. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. - YTpaTuiia cuiay. (B pea. @egepaibHOro 3aKkoHa 0T
25.10.2007 N 234-d3)

Crarbs 26.1. JJlucTaHIIMOHHBIN CIIOCO0 MPOAAXKU TOBapa (B pea.
denepaiabHoOro 3akona or 21.12.2004 N 171-®3)

1. JloroBop pO3HWYHON KYIUIH-TIPOJIAKU MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHWW O3HAKOMIICHHUS IOTPEOUTENS C
MPEJIOKEHHBIM TIPOJIABIIOM OIHMCAHWEM TOBapa MOCPEICTBOM KaTajoroB, MPOCIEKTOB, OYKJIETOB, (DOTOCHHUMKOB,
CPEICTB CBSI3U (TEJIEBU3MOHHOM, MOYTOBOM, PAJMOCBSA3U M APYTrUX) WJIM HHBIMH HMCKJIIOYAIOIIUMU BO3MOXHOCTH
HETIOCPEICTBEHHOTO 03HAKOMJICHUSI ITOTPEOUTEIS ¢ TOBApOM JIO0 00pa3IioM ToBapa MpH 3aKITFOUEHIH TaKOTO JI0TOBOPa
(TMCTaHIIMOHHBIN CcIOCO0 MPoIaku ToBapa) crocodamu. (B pea. PemepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TlpomaBmom JI0 3aKIIFOYEHUS JOTOBOpA JIOJDKHA OBITH MpPEIOCTaBlIeHA MOTPEOUTEN0 WHPOpPMAIUs 00 OCHOBHBIX
MOTPEOUTENICKMX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKJICHHsI) MPOJaBIla, O MECTE M3TOTOBJICHUS TOBapa, O
MMOJTHOM (ppMEHHOM HaWMEHOBAaHWH (HAMMEHOBAHWH ) TIPOJIaBIia (M3rOTOBUTEIIA), O IIEHE M 00 YCIOBHIX TPUOOpPETEHUS
TOBapa, O €ro JOCTaBKe, CPOKE CIIYKObI, CPOKE TOJHOCTH U TAPAHTUWHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a TakkKe O
CpOKe, B TEUEHHE KOTOPOIO JEHCTBYET MPEUI0KEHHUE O 3aKII0YEHUH JIOTOBOPA.

3. TloTtpebuteno B MOMEHT JIOCTAaBKH TOBapa JOJHKHA ObITh B MUCBMEHHOHW (hopMme mpenocTaBiieHa WH(opMaIus o
TOBape, NpeaycMOTpeHHas cratbeil 10 HacTosiero 3akoHa, a TAKXKe MPEeTyCMOTPEHHAs MyHKTOM 4 HACTOSIIEH CTaThbu
nH(popMaLKs 0 IOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TlotpeOuTens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JI0 €ro Mepeaavn, a Mmocie rnepeaadn ToBapa - B TeUCHUE
CEMU JTHEU.
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B ciydae, ecniu uHpOpMaLus o MOpsAAKEe U CPOKAX BO3BpaTa TOBapa HaJUIEKAIEro KauecTBa He Oblja MpeloCTaBlIeHa B
MUCHMEHHOU (hopME B MOMEHT JIOCTAaBKU TOBApa, MOTPEOUTENb BIPABE OTKA3aTHCS OT TOBapa B TEUEHHE TPEX MECSIIEB C
MOMEHTA [IepeJjauu ToBapa.

Bo3Bpar ToBapa Ha/uIekKaIero KayecTsa BO3MOXKEH B CIIydae, €ClIi COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKHIE
CBOWMCTBA, a TaKXe JOKYMEHT, MOJATBEP)KIAIOIIMN (aKT M YCIOBHS IMOKYIKM yKa3aHHOTO ToBapa. OTCyrcTBHE Y
noTpeduTeNss JOKYMEHTa, MOJITBEpXAAouiero (akT M yCIOBUS IOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH
CCBUIAThCS Ha JApPYrHe A0Ka3aTelbCcTBA NPUOOPETEHHS TOBAapa y JAHHOTO MPOJIaBIia.

[ToTpebuTens He BIpaBe OTKA3aThCs OT TOBapa HAIJICKAIIETO KA4eCTBA, MMCIOIIECTO WHIUBUIYAIbHO-OIMPEICICHHBIC
CBOMCTBA, €CJIM YKa3aHHBIN TOBap MOXKET OBITh UCIIOJIH30BAH UCKIIIOUUTEIILHO TPUOOPETAIOIINM €ro MoTpeduTeem.

[Ipu oTKaze noTpeduTes OT TOBapa MPOaBell J0JDKEH BO3BPATUTh EMY ACHEKHYIO CyMMY, YIIJIau€HHYIO TOTpeOUTEIEM
I10 JIOTOBODY, 32 UCKIOYEHUEM PacXo0B IIPOJIaBLia Ha JJOCTAaBKY OT MOTPEOUTEINS BO3BPALLIEHHOI'O TOBApa, HE M03/1HEE
94eM uepe3 JeCATh JHEH CO JTHS MPEIbIBICHUS MMOTPEOUTEIIEM COOTBETCTBYIONIETO TPEOOBAHMUS.

5. IlocnexcTBusl mNpojaku ToBapa HEHAIIEKAIIEr0 KadecTBa JUCTAaHIMOHHBIM CHOCOOOM TIPOJaXXH TOBapa
YCTaHOBIICHBI TIOJIOKEHUSIMHU, MTPEYyCMOTPEHHBIMH CTaThsIMu 18 - 24 HacTtosmero 3akoHa.

Cratbs 26.2. [IpaBuwia npoaaxu oTeJIbHbIX BUI0B TOBAPOB (B
pen. ®enepaiabnoro 3akona o1 18.07.2011 N 242-P3)

[IpaBuia mpo1axu OTIEIBHBIX BUIOB TOBApPOB ycTaHaBinuBaroTcs [IpaBurensctBoM Pocculickoit @enepannn.

I'nasa III. 3ammTa npas norpeduTe el NPH BbINOJHEHUH
padoT (OKa3aHUM yCJIYT)

Cratbs 27. Cpoku BbINOJTHEHHs Pa00T (OKa3aHUA yCJIYT)

1. UcnonauTenb 0053aH OCYIIECTBUTH BBITIOJHEHNE PaOOTHI (OKa3aHWE YCIYrd) B CPOK, YCTAHOBJICHHBIN MpaBUIIAMH
BBITIOJTHEHUS OT/ICIBHBIX BUAOB Pa0OT (OKa3aHUs OTACIBHBIX BUIOB YCIIYT) WX JOTOBOPOM O BBINIOJIHEHHH PabOT
(okazaHuu yciyr). B goroBope o BBITIOJTHEHUH pabOT (OKa3aHUM YCIIYT) MOYKET MPETyCMaTPUBATHCS CPOK BBITTOJHEHHSI
paboThl (OKa3aHUsl YCIYrH), €CIM YKa3aHHBIMH IpaBHJIAMH OH HE MPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH
MPOJIOJDKUTEILHOCTH, YeM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMU IPaBUIIAMH.

2. Cpok BBITIOJIHEHHS paOOTHI (OKa3aHUs YCIYTH) MOXKET ONPEACTAThCS JaTou (IepHoIoM), K KOTOPOH JTOKHO OBITh
3aKOHYEHO BBHITIOJIHEHUE pabOTHI (OKa3aHHUE
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yCIyru) UK (1) AaTod (IepuoioM), K KOTOPOH MCIOJHUTENb I0JIKEH MPUCTYNUTh K BHIMIOJIHEHUIO PaObOTH! (OKa3aHUIO
yeayru). (B pea. @enepaibHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciyuae, ecnu BbInosHEHHE pabOTHI (OKa3aHWE YCIYTH) OCYIIECTBIISICTCS MO YacTsAM (JOCTaBKa MEPHOJHUECKOM
MeYaTH, TEXHUIECKOe 0OCITY)KHBaHUE) B TCUCHHE CPOKA JICHCTBUSA JOTOBOpa O BHINOJIHEHUHU paboT (OKa3aHUU YCIYT),
JOJIKHBI TIPETyCMATPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI) BEITIOJHEHHS TAKMX Pa0OT (OKa3aHUs YCIIyT).

ITo cornameHuo CTOPOH B IOTOBOPE MOTYT OBITh NMPETyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHUS OTICIBHBIX ATAIIOB PaOOTHI
(mpomesxyTouHbIe CpokH). (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 28. [lociieacTBusi HapylIeHHs] HCIIOJTHUTEJIEM CPOKOB
BBIIOJIHEHHUSI PA00T (OKa3aHUSA YCJIYT)

1. Eciu MCHIOTHHUTENs HAPYIIWI CPOKHU BBITIOJHEHUS pa0OTHI (OKa3aHUs YCIYTHW) - CPOKH Hadayia U (MIM) OKOHYAHUS
BBITNIOJIHEHUS pa0bOThI (OKa3aHUsl YCIYry) U (MJIM) IPOMEXKYTOUHbIE CPOKU BBIMOJIHEHUs paOOThl (OKa3aHUS YCIYTH) WU
BO BpEMs BBINIOJIHEHUS pabOThl (OKa3aHWsS YCIYrHM) CTaJl0 OYEBMJHBIM, YTO OHa HE OyJEeT BBINIOJHEHA B CPOK,
MOTpeOUTENH MO0 CBOEMY BbIOOpY BIipase: (B pen. DenepanbHbiX 3ak0HOB OT 17.12.99 N 212-@3, o1 25.10.2007 N 234-

®3)

HA3HAYUTH MCITOJHUTEIIO HOBBIN CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

MOPYYUTH BBINOJIHEHUE pabOThl (OKa3aHME YCIYTH) TPEThUM JIHIaM 332 Pa3yMHYIO IIEHY WM BBIIOJHUTH €€ CBOMMU
CHJIaMU U IOTpeOOBaTh OT UCIIOJIHUTENS BO3MEIIECHUS TIOHECEHHBIX PACX0/I0B;

noTpeOOBaTh YMEHBIIECHUS 1IEHbI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCIIOJTHEHUS JIOTOBOPA O BBHITIOJIHEHWH palbOThl (OKa3aHWU YCIyrH). (B pea. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe MOTPEOOBATH TAKIKE MOTHOTO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B CBSI3U C HapYIICHHEM
CPOKOB BBITIOJTHEHHSI paOOTHI (OKa3aHUs YCITyTr ). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIE TS yIOBICTBOPCHUS
COOTBETCTBYIOIIUX TpeboBaHuil motpedutens. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. HaznayeHHwie moTpeOUTEIEM HOBBIC CPOKH BBHITIOJHEHHUS paOOThI (OKa3aHUsS YCIYTH) YKa3bIBAIOTCS B JOTOBOPE O
BBITIOJTHEHUH paboThI (OKa3aHuK yCiIyTn). (B pea. PenepanpHoro 3akona or 17.12.99 N 212-®3)

B cinydae mnpocpoukd HOBBIX CPOKOB TOTPEOMTENb BIpaBe MPEIbSIBUTh HCIOJHUTENI0 HWHbIE TpeOOBaHUSA,
YCTaHOBJICHHbIE TYHKTOM | HacTOsIIIElN CTaThU.
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3. llena BbBIMIOJIHEHHOW pPAaOOTHI (OKA3aHHOW YCIYrW), BO3BpaiiaeMas MOTPEOUTENI0 MPH OTKa3e OT HCHOJIHEHUS
JIOTOBOPA O BBHITIOJHEHUM Pa0OTHI (OKa3aHWU YCIYTH), a TAKKE YYUTHIBAEMas MPU YMEHBIICHUH IICHBI BHIMOTHECHHON
paboThl (OKa3aHHOMW YCIIYTH), ONIPECISACTCS] B COOTBETCTBHH C IyHKTaMu 3, 4 u 5 ctathu 24 HacTosmIero 3akoHa. (B pe/l.
denepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT UCTIOJIHEHUS JOTOBOPA O BHIIIOJHEHUH paOOTHI (OKa3aHUU YCIYT'H) HCIIOJIHUTEb HE BIIpaBe TPEOOBATH
BO3MEIIIEHHUS CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOIECCE BBHIMIOJHEHHUS PaOdOTHI (OKa3aHUsS YCIYTH), a TAKXKe IUIAThl 3a
BBITMIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a UCKIIOYEHHEM Ciydas, €CIM MOTPEOHTENb MPUHSIT BHIIOJIHEHHYIO
paboty (okazaHHYIO yciyry). (B pea. DenepanbHbix 3akoHOB oT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - MckmoueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

5. B cnyuyae HapyiieHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHSI PAOOThl (OKa3aHUs YCIYTHM) WM HA3HAUYECHHBIX
noTpeOuTeNIeM Ha OCHOBAHMU IyHKTA | HACTOSIIEH CTAaThbU HOBBIX CPOKOB MCIIOJIHUTENb YIUTAYMBACT MOTPEOUTENIO 32
KaKIbIH JIEHb (4ac, ecIM CPOK OIpPENIEeH B yacax) IPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe TpeX MPOLEHTOB LEHBI
BBITIOJTHEHHUST paOOThl (OKa3aHWsS YCIYTH), a €CIU IIeHA BBITIOJHEHUS padoThl (OKa3aHWs YCIYyTH) JIOTOBOPOM O
BBINIOJIHEHUHM paboT (OKa3aHWM YCIYr) HE olpejaereHa - oOmiedl 1eHbl 3aka3za. J[0oroBOpoM O BBINOJIHEHHWH pPaboOT
(o0Ka3aHUM ycyT) MEXly HOTPEOUTENEM U UCIIOJHUTENIEM MOKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUN pa3Mep HEYCTOMKHU
(menwn). (B pen. enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Heycroiika (1eHs) 3a HapyllleHHe CPOKOB Hayalla BBIIIOJIHEHUS pa0OThl (OKa3aHUs yCIyru), €€ dTana B3bICKUBAETCs 3a
KaKJIbIN JIeHb (Yac, €CU CPOK OMPEJENIeH B Yacax) MPOCPOYKH BIUIOTH J0 Hadasia BHITIOJHEHHS paOOThl (OKa3aHHS
yCIIyTH), €€ 3Talla WK NpeAbsaBIIeHUs TOTpeOuTeneM TpeOOBaHUM, MPEAYCMOTPEHHBIX MyHKTOM | HacTosIIel CTaTby.
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

Heycroiika (mieHs) 3a HapyIleHne CPOKOB OKOHYAHHUS BBITOJTHEHHUST pabOTHI (OKa3aHUs YCIIYTH), €€ dTara B3bICKUBACTCS
3a KaK]IbIH JIeHb (Jac, €CIIM CPOK OMPE/IENICH B Yacax) MPOCPOUYKH BIUIOTH JI0 OKOHYAHUS BHITIOJTHEHUS pa0OThI (OKa3aHUS
YCIIYTH), €€ dTara Wil NpeIbsIBICHUs TOTPEONTEIeM TPEeOOBaHU, MTPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThH.
(B pen. denepanbroro 3akoHa oT 17.12.99 N 212-03)

CyMMa B3BICKAaHHOH MOTpEOUTENIEM HEYCTOWKH (TICHW) HEe MOXET NPEBBIMATh IEHY OTACTHHOTO BHA BBITOJHEHHS
paboThl (OKa3aHUs YCIYrd) WM OOIIYIO IIEHY 3aKa3a, €ClId IIeHa BBIMOJIHEHHUS OTICIHHOTO BHJIA pabOThI (OKa3aHUS
YCIIYTH) HE OTNPEJICIICHa IOTOBOPOM O BBITIOJIHEHUH PA0O0THI (OKa3aHUU YCIYTH).

Pa3mep HeycTolKM (TIEHN) ONPEeAeIsIeTcsl, HCXOIs U3 IICHBI BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH), a €CIIA YKa3aHHAs
[IeHa HE OIpENeNeHa, MCXOJs M3 OOIIel IIeHbI 3aKa3a, CYIIECTBOBABIICH B TOM MeECTE€, B KOTOPOM TpeOOBaHHE
MOTPEOUTENST JOJDKHO OBUIO OBITh YJOBIETBOPSHO HCIIOJHHUTEIEM B JIeHb OOPOBOJBLHOTO YIOBIETBOPEHUSI TaKOTO
TpeOOBaHMUS WIU B JICHb BBIHECCHUSI CYICOHOTO pEIIeHHs], €CJIM TpeOOBaHKUE TIOTPEOHUTENSI JOOPOBOJIBHO YIOBJIETBOPEHO
He ObLIO.
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6. TpeGoBaHusi MOTPEOUTENS], YCTAHOBJICHHBIE TYHKTOM | HACTOSINIEH CTAaThH, HE MOJUIEKAT YIOBJIETBOPEHUIO, €CIH
HCIIOJIHUTCIIb JOKAXKECT, YTO HAPYHIICHHC CPOKOB BbLIIIOJHCHHA pa6OTBI (OKaSaHI/ISI YCJIYFI/I) Mponu301JI0 BCJICACTBUC
HETPEOI0JIMMOI CHIIBI W 110 BUHE NoTpeduTens. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crates 29. IIpaBa norpeduTesisi npu 00HAPYKEHUU
HEeI0CTATKOB BBINOJHEHHO! padoThl (0KA3aHHOM YCJIYI'H)

1. TloTpeOutenbs npu OOHAPY)KCHHH HEIOCTATKOB BBIMOJIHCHHOW pabOThl (OKAa3aHHOW YCIIYTH) BIIPaBE IO CBOEMY
BEIOOpPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTpaHEHHs] HEJOCTAaTKOB BBIMIOJHEHHOW palOThl (OKAa3aHHOW YCIYrH); COOTBETCTBYIOILIETO
YMEHBIIIEHHUS [ICHBI BBITIOJIHEHHON paboThl (OKa3aHHOM YCIIYTH);

0€3BO3ME3/IHOTO HM3rOTOBICHMS APYrOM BEIM M3 OJHOPOJHOIO MaTepuana TaKOro K€ KauyecTBa WM IOBTOPHOTO
BBINIOJIHEHUS paboThl. [Ipu aTOM noTpeduTens 00g3aH BO3BPAaTUTh paHee NEPEJaHHYI0 €My UCIIOJIHUTENIEM BElllb;

BO3MEIIEHUS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAHEHHUIO HEJOCTAaTKOB BBIIOJHEHHOW paboOThl (OKa3aHHOU YCIIyrH)
CBOMMH CUJIaMU WM TPETBUMH JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUIN MOTPEOUTENS O OE3BO3ME3THOM YCTPAHEHHWH HEIOCTAaTKOB, 00 M3TOTOBJICHHUHU JPYroi
BCIITHU UJIN O HOBTOpHOM BBITIOJTHCHUHN pa6OTI)I (OKaSaHI/II/I YCJ'IYFI/I) HC OCBO60)KI[aeT HNUCITIOJIHUTCJIIA OT OTBCTCTBCHHOCTHU B
dbopmMe HEeyCTOWKH 3a HapyIIeHHEe CPOKa OKOHYAHHS BBITIOJHEHUS paboThl (0Ka3aHus yciyru). (B pea. denepaabHOro
3ak0oHa oT 17.12.99 N 212-®3)

[ToTpebuTtens BpaBe 0TKa3aThCs OT UCIOJIHEHUS IOTOBOPA O BBINOJIHEHUH pabOThl (OKa3aHUU YCIyTH) U MOTpeboBaTh
MOJTHOTO BO3MEIICHUSI YOBITKOB, €CJIM B yCTAHOBJICHHBIH yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBITOJHEHHOMN
paboThI (OKa3aHHOW YCIIyTH) HE YCTpaHEHBI ncnoiHuTedaeM. [loTpeOuTens Takke BIpaBe OTKAa3aThCS OT MCIIOJHEHHS
JI0rOBOPA O BBIIIOJHEHNUHU pabOThI (OKa3aHUM YCIIYTH), €CJIM UM OOHAPYKEHBI CYILIECTBEHHbIE HEIOCTATKHU BBIIIOJIHEHHOM
paboThl (OKa3aHHOM YCIIYT'M) WJIM MHBIC CYIIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBHM JoToBOpa. (B pea. deaepanbHOTO
3akoHa 0T 21.12.2004 N 171-3)

[ToTpebuTtens BIpaBe NOTPeOOBATh TAKKE MOTHOTO BO3MEUIECHUS YOBITKOB, IPUYMHEHHBIX MY B CBSI3M C HEJJOCTaTKaMU
BBITIOJIHEHHOW paboThl (OKa3aHHOW yCiyr#). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJIEHHBIC JJISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTPEOUTENS.

2. llena BbIMOJIHEHHON pabOTHl (OKAa3aHHOM YCIyru), BO3BpallaeMas HNOTPEOUTEN0 MPU OTKa3e OT HCHOJHEHUs
JIOTOBOPA O BBINIOJHEHUH PabOThl (OKa3aHUU YCIYTH), a TAKKE YYUThIBaEMas MPU YMEHBUICHUH IIE€HbI BBIMOJIHEHHOMN
paboThl (OKa3aHHOM YCIIYTH), OIIPEICIIAETCS B COOTBETCTBHH ¢ MyHKTaMu 3, 4 1 5 ctaThu 24 HacTosIero 3akoxa. (B pe/.
denepanbraoro 3akona ot 21.12.2004 N 171-03)



https://normativ.kontur.ru/document?moduleid=1&documentid=68479%23l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479%23l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479%23l80
https://normativ.kontur.ru/document?moduleid=1&documentid=68479%23l80
https://normativ.kontur.ru/document?moduleid=1&documentid=119629%23l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629%23l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629%23l105
https://normativ.kontur.ru/document?moduleId=1&documentId=476363%23l816
https://normativ.kontur.ru/document?moduleId=1&documentId=476363%23l816
https://normativ.kontur.ru/document?moduleId=1&documentId=476363%23l199
https://normativ.kontur.ru/document?moduleid=1&documentid=119629%23l105
https://normativ.kontur.ru/document?moduleid=1&documentid=119629%23l105

3. TpeOoBanusi, CBi3aHHBIE C HEJOCTAaTKAMM BBITIOJHEHHOW paboThl (OKAa3aHHOM YCIYTH), MOTYT OBITH NPEIbSIBICHBI
NIPU MPUHATUY BBIOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WK B XOJ€ BBIIIOJHEHUS paboThl (OKa3aHUs yCIyru) jaubo,
€CIT HEBO3MOYKHO OOHApYKHTh HEIOCTATKU IMPH NPUHSATHH BBINOJHEHHON paboThl (OKAa3aHHOW YCIIyru), B TEUCHHE
CPOKOB, YCTAHOBJICHHBIX HACTOSIIIUM ITyHKTOM.

[TorpeOuTens BrpaBe NPenbsABIATH TPEOOBAHWS, CBSI3aHHBIC C HEIOCTATKAMH BBIIIOJHEHHON paboThl (OKa3aHHOM
YCIIyTH), €CJIM OHU OOHAPYKEHBI B TEYCHHUE TAPAHTUIHOTO CPOKa, a IPU €ro OTCYTCTBUU B Pa3yMHBIH CPOK, B Ipe/eiax
IBYX JIET CO THS MPUHATHS BBINOJIHEHHOW paOoThl (OKa3aHHOW YCIYT'W) WM IISATH JIET B OTHOIIEHHH HEJOCTaTKOB B
CTPOCHHMHU ¥ MHOM HEIBIKMMOM MMyIlIecTBe. (B pen. PenepaiibHoro 3akoHa ot 17.12.99 N 212-D3)

4. VicnonHuTenp OTBEYAET 3a HEJOCTAaTKU paboThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIEH FapaHTUNHBIM CPOK, €cliu
MOTPEOUTEIH TOKAXKET, YTO OHU BO3HUKIIH JIO €€ MPUHATUS UM WJIH 10 TPUYMHAM, BOSHUKIINM JI0 TOTO MOMEHTA.

B otHOmIeHnN paboThl (ycayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUHHBIN CPOK, UCIIOJIHUTENb OTBEYAET 3a €€ HEJOCTATKH,
€CJIM HE JIOKAXET, YTO OHU BO3HUKIIM IOCJE NPUHATHSA pabOThl (yCIayru) NOTpeOUTENeM BCIIEICTBUE HAPYILIEHUS UM
MIpaBWJI KCIIOJIb30BAHUS pe3yabTaTa paboThl (YCIIyrH), JEMCTBUM TPETbUX JIMI WM HENpPEeoJ0JMMOIN CHIIbL. (B pen.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

5. B cnydasx, koraa mpeaycCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX JieT (TSATH JIET Ha
HEJBM)KMMOE MMYILECTBO) U HEAOCTATKU paboThl (YCIyrn) oOHapyKeHbl MOTPeOUTENEM MO CTEUEHUU TapaHTUHHOTO
CpOKa, HO B Mpejenax ABYX JeT (IATH JIET Ha HEABM)KUMOE UMYIIIECTBO), TIOTPEOUTENH BIIPaBE MPEIbsIBUTh TPEOOBAHNS,
MpeyCMOTPEHHbIE MYHKTOM | HacTosiiel cTaThbH, €CM JOKaXKET, YTO TaKhe HEJOCTATKU BO3HHUKIM J0 MPUHSITUS UM
pesynbTaTa paboThl (YCIYTH) WM MO MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTa. (B pen. deaepaabHOTO 3aKOHA OT
17.12.99 N 212-®3)

6. B ciydae BBISBICHUS CYIIICCTBEHHBIX HEIOCTATKOB pa0OTHI (YCIIYTH) ITOTPEOUTEINb BIIPABE MPEABSIBUTH UCIIOTHUTEITIO
TpeboBaHMEe 0 OE3BO3ME3THOM YCTPAHCHHWH HEAOCTATKOB, €CIM JIOKAXKET, YTO HEJOCTATKA BOZHUKIIHU JIO MPUHATHS UM
pesynbpTaTa paboThl (YCIAyrd) WIH MO MPUYUHAM, BO3HHKIIUM O ATOTO MOMEHTAa. JTO TpeOOBaHHWE MOXKET OBbITh
MPEIbSABICHO, €CIIM TaKue HEAOCTATKU OOHAPYKEHBI M0 UCTEUEHUH JABYX JIET (TSITU JIET B OTHOIIEHUU HEABMXKUMOTO
HMMYIIIECTBA) CO JHS MPUHATHS pe3yibTaTa paboThl (YCIayru), HO B Ipeleiax yCTaHOBIIGHHOTO Ha pe3yJabTaT padoThI
(ycmyru) cpoka ciyKObl UM B TEUCHHE JECATH JIET CO JTHS MIPUHATHS pe3yibTaTa padoThl (YCIyry) moTpeouTeeM, ecin
CpoK ciy:kObl He ycTaHoBiieH. Ecnu nanHoe TpeGoBaHHe HE yIOBJIETBOPEHO B TEUEHHE JBAALATU JHEW CO JHA €ro
MpeIbsBICHUS MOTpeOUTENeM WM OOHApYKEHHBIH HEJOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTETh MO CBOEMY
BBIOODY BIipaBe TpeboBath: (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-03)

COOTBETCTBYIOIIEIO YMEHBIIECHUS IICHBI 32 BBIMIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIIYyIyY);

BO3MEIIEHUS] TTOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHINOJHEHHOW pabOThl (OKAa3aHHOW YCIyTH)
CBOMMM CHUJIaMH UJTU TPETHUMHU JIMLIAMU;
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OTKa3a OT WCIOJHEHUS JOTOBOPAa O BBHIMOJHEHHHM pPadOThl (OKAa3aHWHM YCIYTH) W BO3MEINEHHUS YOBITKOB. (B pell.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEOCTATKOB BbINIOJTHCHHOM
padoThI (OKa3aHHOM YCJIYIH)

Henocratku paboTel (ycinyrd) OOIDKHBI OBITH YCTPAaHEHBI HCHOJHHUTEIEM B Pa3yMHBIH CpPOK, Ha3HauYCHHBIH
notpedutenem. (B pen. OenepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

Haznauennnii HOTp€6I/ITeH€M CpOK YCTpaHCHHA HCAOCTATKOB TOBApa YKAa3bIBACTCA B OOTOBOPC HJIM B HHOM
MOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIMOO B 3asBJICHUH, HAIIPABICHHOM MOTPEOHMTEIEM HCIOJHUTEN0. (B peil.
denepanbroro 3akona ot 25.10.2007 N 234-03)

3a HapylIeHHe MPEeIyCMOTPEHHBIX HACTOSIICH CTaTbeil CPOKOB YCTPAaHEHHsI HEIOCTATKOB BBHIMOJHEHHON paOOTHI
(OKa3aHHOMW YCIIYTH) UCIIOJIHUTEINb YIIAUUBAET MOTPEOUTEIIO 32 KaX bl IEHb MTPOCPOUKH HEYCTOMKY (TIEHI0), pa3Mep
Y TIOPSAJIOK UCYUCIIEHUS KOTOPOU ONPEENsoTCS B COOTBETCTBUM C IYHKTOM S CTaThU 28 HACTOSIEr0 3aKOHa.

B cnywae wapymieHus yka3zaHHBIX CpPOKOB TOTPEOMTENh BIPaBE NPEIbSBUTh HUCIOJHUTENIO HHBIE TpeOOBaHUS,
npeaycMoTpeHHbie myHkramu 1 u 4 crateu 29 Hacrosmero 3akona. (B pea. denepanpHoro 3akona ot 17.12.99 N 212-

®3)

Cratbsa 31. Cpoku y10B/IeTBOPEHHS OTAEJIbHBIX TPEOOBAHUI
noTpeduTe 1A

1. TpeboBanus norpedurens 00 YMEHBIICHUN 1IEHBI 32 BHIMOJIHEHHYIO padOTy (0OKa3aHHYIO YCIYTy), O BO3MEIICHUH
pPacxo/ioB MO YCTPAHEHHUIO HEJOCTATKOB BBHIMOJIHEHHON paboThl (0OKAa3aHHOM yCIyru) CBOMMH CHJIaMU WM TPETbUMHU
JIMIIAMH, a TAKKE O BO3BPATE YINIAYEHHOM 3a paboTy (YCIIyTy) I€HEKHOM CyMMBI M BO3MEILIEHUH YOBITKOB, IPUYNHEHHBIX
B CBSI3U C OTKA30M OT WCIIOJTHEHUS JIOTOBOPa, MPETyCMOTPEeHHbIE MYHKTOM 1 cratbu 28 u myHktamu 1 u 4 ctathu 29
HACTOSILEro 3aKoHa, MOJUIeXkaT yJOBJIETBOPEHHUIO B IECATUIHEBHBIM CPOK CO JHSI NMPENbSIBIECHUS COOTBETCTBYIOIIETO
TpeboBanus. (B pex. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpebGoBanus motpeduTeNs 0 6€3B03ME3HOM M3TOTOBJIICHUH JIPYTOM BEIIHM M3 OJHOPOIHOTO MaTepHajia TaKOTO Ke
KayecTBa WJIM O TIOBTOPHOM BBITMIOJIHEHUU pPa0OThl (OKAa3aHWW YCIYTH) TOJUIeKAT YAOBICTBOPEHUIO B CPOK,
YCTAHOBJICHHBIHU JIJISI CPOYHOTO BBITIOJTHEHUS paOOThI (OKa3aHUS YCIIYTH), @ B ClTydae, €CJIM 3TOT CPOK HE YCTaHOBJICH, B
CPOK, MPEIyCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHHH PaOOTHl (OKa3aHUHM YCIYTH), KOTOPBIA OBbLI HEHaJJIexKaIe
WCIIOJIHEH.
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3. 3a HapylleHHE TMperyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBJIETBOPEHUS OTAEIBHBIX TpeOoBaHUN
NOTPeOUTENSI WCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 332 KaXKIBIH IEHb NMPOCPOYKH HEYCTOHKY (IIEHI0), pa3Mep U
MOPSIIOK MCUUCIIEHHSI KOTOPOI ONIPENENSAIOTCSI B COOTBETCTBUM C IYHKTOM S cTaThy 28 HACTOSAIIETO 3aKOHa.

B cnydae HapyiieHUs CpOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSIIEH CTaThH, MOTPEOUTENH BIpPABE MPEIbSIBUTH
WCIIOJHUTEIIO UHbIE TPeOOBaHUs, MPEyCMOTPEHHbIE NYHKTOM 1 ctatbu 28 u nmyHktamu 1 u 4 cratebu 29 HacTOSIIETO
3akoHa.

Crarbsa 32. [IpaBo noTpeduTe/is HAa 0TKA3 OT UCIOJIHEHH S J0T0BOPA O

BbINIOJIHEHNH PadoT (0OKa3aHuM ycJayr) (B pei.
®denepaiabHoOro 3akona or 21.12.2004 N 171-93)

[ToTpeOuTens BpaBe 0TKAa3aTbCs OT UCIIOJIHEHUS JOTOBOPA O BHITIOJIHEHUH Pa00T (OKa3aHUH YCIIYT) B JII000E BpeMs IpH
YCIIOBHMH OTUTATHI HCIIOJHUTETIO (PaKTHYECKH MTOHECEHHBIX UM PAcX0JIOB, CBS3aHHBIX C MCIIOJHEHHEM 0053aTeIbCTB I10
JaHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbINOJHEHHE Pa00THI (OKa3aHHMeE YCIIYIH)

1. Ha BeimonHeHWe paboThl (OKa3aHWE YCIYTH), TMPEIYCMOTPEHHOW JOTOBOPOM O BBIMOJHEHWH PadOTHI (OKa3aHUHU
YCIIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAsl HJIA IPUOIU3UTEIbHAS CMETA.

CocraBiieHH€e TaKO CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCTIOJIHUTEIS 00s13aTENIBHO.

2. VcrionHUMTENH HE BIpaBe TPeOOBATH YBEIHMUEHUS TBEPJOW CMETHI, a TIOTPEOUTENb - €€ YMEHBIICHHS, B TOM YHCJIE B
cilydae, KOTJa B MOMEHT 3aKJIIOYCHHS JOTOBOpAa HCKIIOYAIach BO3MOXKHOCTH MPEIYyCMOTPETh MOJHBIA 00BeM
MOJUISKAIIUX BBITIOJTHEHUIO Pa00T (0OKa3aHUIO YCIYT) UM HEOOXOIUMBIX JIJISl 3TOTO PAaCcX0JI0B.

HcnonHuTens MMeeT mpaBo TpeOOBaTh YBEIMUEHUS TBEPJOW CMETHI MPH CYHIECTBEHHOM BO3PAcTaHUU CTOMMOCTH
MaTepuaIoB U 000pyIOBaHUs, IPEAOCTABISEMBIX UCIIOJHUTEIEM, a TAK)KE OKA3bIBAEMBIX €MY TPETHUMH JIMIIAMH YCIIYT,
KOTOpO€ HENb3sl OBLJIO MPEAyCMOTPETh MPH 3aKIO4eHHH JoroBopa. Ilpu oTkaze moTpeOuTENsl BBINOJHUTH 3TO
TpeOOBaHHE HCIIOJHUTENb BIIpaBE PacTOPrHYTh JOrOBOP B cyaeOHOM mopsanke. (B pen. degepanbHOro 3akoHa OT
17.12.99 N 212-®3)

3. Ecnu Bo3HHMKJIa HEOOXOJUMOCThH BBINIOJHEHUS JOMOJHUTEIbHBIX PabOT (OKa3aHHUs JOMOJHUTEIbHBIX YCIYT) U IO
3TOW MPUYUHE CYIIECTBEHHOTO TMPEBBIIICHUS MPUOIUZUTEIHLHON CMEThl, MCIOJHUTENb O0s3aH CBOEBPEMEHHO
npeaynpeauTsb 00 3ToM notpedutens. Eciu notpedurens He Jall corjlacke Ha MPEBbILICHHE MPUOIU3UTEILHON CMETHI,
OH BIIpaBe 0TKa3aThCs OT UCIOJIHEHHUsI ToroBopa. B aTom cinyyae ucnoaHUTETh
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MOJKET TpeOOoBaTh OT NOTPEOUTES YIIATHI LICHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEeaynpeIuBIINN MOTPEOUTENst 0 HEOOXOJUMOCTH MPEBBIIIEHUS PUOIM3UTEIBHOM
CMETBI, 00s13aH UCIIOJIHUTH JOTOBOP, COXpaHssi IPaBO Ha OIIaTy padboThl (YCIyTH) B IpeAeiax NpUOIN3UTEIbHON CMETHI.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

Crartbs 34. BoinosiHeHHe pad0ThI U3 MATEPUAJIA UCTIOJTHUTEJIS

1. VcnonauTens 00513aH BBITIOJHUTE PA00TY, ONPEACTICHHYIO JOTOBOPOM O BBITIOJTHEHHH Pa0OThI, U3 CBOETO MaTepHasa
Y CBOUMH CPEJICTBAMH, €CIIU MHOE HE MPEAYyCMOTPEHO O0TOBOpOM. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-

®3)

VcnonHuTeNb, MPEeIOCTaBUBIINN MaTepuall U BBIIOJHEHHUS pabOThI, OTBEYAET 33 €0 HEHAJIeKallee KayecTBO IO
IpaBUIaM 00 OTBETCTBEHHOCTH IIPOJABLA 3a TOBApbl HEHaJuIeXkallero kadecrsa. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. Marepuai UCIIOHUTEIS OIIAYMBACTCS TIOTPEOUTENIEM TIPU 3aKITIOUEHUH YKa3aHHOTO JIOTOBOPA TIOJHOCTHIO WIIHA B
pa3mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHHH PAa0OTHI C YCIOBHEM OKOHYATEIBHOTO pacyera TpH IOJTy4SeHHH
MOTPeOUTENIEM BBIOJIHEHHOW WCIOJNHUTENIEM PabOThI, €CIM WHOW TOPSJIOK PacueTOB 3a MaTepHall HCIIOJTHUTEIS HE
MIPEYCMOTPEH COTJIallieHneM CTOpoH. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B cmywasx, mpemycCMOTPEHHBIX IOTOBOPOM O BBIMIOJIHEHWH pPabOTHI, MaTephuall MOXKET OBITh IpeIoCTaBIICH
UCIIOJIHUTENEM MOTpebuTento B KpeauT. [locneayroniee n3MeHeHHE IIEHBI MPEJAOCTABICHHOTO B KPEAUT Marepuana
WCIIOJHUTEIIS HE BIIEUET 3a c000it mepepacuera. (B pea. PemepanpHoro 3akoHa oT 17.12.99 N 212-03)

4, MaTepI/IaJ'I HUCITOJTHUTEIIA 1 HCO6XO}II/IMLIG JJIs1 BBITIOJTHCHU A pa6OTBI TEXHUYCCKUEC CPEACTBA, HHCTPYMCHTEI U ITPOYECC
AOCTABJIAIOTCA K MCCTY BBIIIOJTHCHUSA pa60T HUCITOJTHUTCIIEM.

Cratbi 35. BeinoJiHeHHe pad0ThI M3 MaTepHraJia (¢ Bellblo)
noTpeduTes A

1. Ecnu paboTa BBIMOJTHSAETCS TOJHOCTHIO WJIM YAaCTUYHO M3 Marepuana (C Bellbio) MOTPEOUTENsl, MCTIOJHUTETh
OTBEYAET 33 COXPAHHOCTh ATOTO MaTepuaia (BEIln) 1 MPaBUIBHOE €r0 UCIIOIb30BaHUE.

Hcnomnutens 00sA3aH:

PeayIpeUTh TOTPEOUTENSI O HEMPUTOAHOCTH WM HETOOPOKAYeCTBEHHOCTH TIEPEIaHHOTO MOTPEOHUTEIEM MaTepraa
(Bemn);

npeaACTaBUTb OTUCT 00 HU3paCXO0J0BaAHUU MAaTCpHUaia U BO3BPATHTDL €0 OCTATOK.
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B cnydae moJiHOM WM YacCTUYHOM yTpaThl (MOBPEXICHNS) MaTepuaia (BEIIn ), MPUHITOTO OT HOTPEOUTENsI, UCTIOTHUTEb
00s13aH B TPEXTHEBHBIN CPOK 3aMEHHUTD €T0 OTHOPOTHBIM MaTEPUAIOM (BEILbI0) AaHATOTUYHOTO KauyeCcTBA U I10 )KETaHHIO
NoTpeOUTENss M3TOTOBUTH H3JENIHE W3 OJHOPOJHOIO Marepuaia (BEIM) B pasyMHBIH CpPOK, a NHpPU OTCYTCTBHHU
OJTHOPOJJHOTO MaTepHaia (BEIIN) aHaJOTMYHOTO Ka4eCTBa - BO3MECTUTH MOTPEOUTEINIO IBYKPATHYIO IIEHY yTPa4eHHOTO
(TOBpekIEHHOTO0) MaTepuaia (BEIH), a TAKXkKe pacxo/Ibl, TOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpadeHHOTO (MOBPEXKIEHHOTO) MaTepuana (BEIIX) OMpENeNsieTCs, UCXOAs W3 IICHBI Marepuaia (BEu),
CYIIECTBOBABIIE B TOM MECTe, B KOTOpOM TpeOoBaHHME MOTPEOUTENsE MODKHO ObUIO OBITH yIOBJIETBOPEHO
UCIIOJIHUTEJIEM B JIeHb J0OpPOBOJIBHOTO YAOBJIETBOPEHUS TAaKOrO TpeOOBaHMSI WM B JEHb BBIHECEHHS CyAcOHOTO
pelieHus, eciiy TpeboBaHUE MOTPEOUTENS JOOPOBOJIBLHO YA0BJIETBOPEHO HE OBLIO.

Ilena maTepuana (Benm), nepeaBaeMoro UCIOJTHHUTEIIO, ONPEIEIIIETCS B JOTOBOPE O BBHITIOJIHEHUHU Pa0OThHI MIIH B HHOM
JTOKyMeHTe (KBUTAHIIMH, 3aKa3€), MOITBEPKAAIOIIEM €ro 3aKiioueHue. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-

®3)

3. HcnonauTeNnb 0CBOOOXKTAETCS OT OTBETCTBEHHOCTH 32 TIOJIHYIO HITM YaCTUYHYIO yTpaTy (MOBPEXIECHUE) MaTepraa
(Bemu), IPUHATOTO UM OT MOTPEOHUTENs, €CIM MOTPEOUTENb MPEAYNPEkKACH UCIOIHUTENEM 00 0COOBIX CBOICTBax
Marepuaia (Bemu), KOTOPbIe MOTYT MOBJIEYb 32 CO0O0 €ro MoJHYI0 WM YaCTHYHYIO yTpary (MMOBPEXACHHE) TU00 eciu
yKa3aHHbIE CBOMCTBA MaTepuaia (BeIin) He MOTJIH ObITh OOHAPYKEHBI IIPU HAJIekKAIIeH IPUEMKE UCIIOJHUTEIEM 3TOT0
Mmatepuaia (Bemiu). (B pea. @emepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTesis 00 00CTOATENbCTBAX, KOTOPbIE MOTYT NOBJIMATH
HAa Ka4YeCTBO BBINOJHAEMOH PadoThl (0Ka3bIBACMOM YCJIYTH)
WIH NMOBJIeYb 32 000 HEBO3MOKHOCTH €€ 3aBepPIIeHUs] B CPOK
(B pen. PenepanabHoro 3akona ot 17.12.99 N 212-D3)

HcnomauTens 00s3aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTENS O TOM, UTO COOJIO/IEHNE YKa3aHUI MOTpeOUuTeNs u
WHBIE 00CTOSATENBCTBA, 3aBUCSINNE OT MOTPEOUTEIISI, MOTYT CHU3UTh Ka4eCTBO BBIMOIHSIEMON PabOTHI (OKa3bIBAEMOM
YCIIYT'H) WK TIOBJIEYb 32 CO00 HEBO3MOXKHOCTH €€ 3aBepIIeHHs B Cpok. (B pen. denepabHOro 3akoHa ot 17.12.99 N
212-D3)

Ecnu notpeburens, HECMOTpPS Ha CBOEBpEMEHHOE U 000CHOBaHHOE HH(OPMUPOBAHNE UCTIOIHUTENIEM, B pa3yMHBIN CPOK
HE 3aMEHHUT HEMPUTOTHBIA MU HEAOOPOKAaYeCTBEHHBIH MaTepHall, He MU3MEHHUT YKa3aHWi O crocoOe BBINOJHEHUs
paboThl (OKa3aHUA YCIIyTH) JUO0 HE YCTPAHUT UHBIX 0OCTOATENHCTB, KOTOPbIE MOTYT CHU3UTh Ka4eCTBO BBIOJIHAEMOM
paboThl (OKa3bIBAEMOMN yCIYTH), UCIIOJIHUTEND BIIPaBE OTKA3aThCs OT
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WCTIOJIHEHUS JIOTOBOPA O BBHIIIOJHEHUU pabOTHI (OKAa3aHUHU YCIYrH) U MOTPeOOBaTh MOJHOTO BO3MEIEHUS YOBITKOB. (B
pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

Crares 37. llopsaaok u ¢popmMbl OILIATHI BHINOJIHEHHONH PAa00ThHI
(oxka3zanHoM yciayru) (B pea. @eaepajbHbIX 3aKOHOB OT
21.12.2004 N 171-®@3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OTUIATHTH OKa3aHHBIC €My YCIYT'H B MOPSIKE M B CPOKH, KOTOPHIE YCTAHOBIIEHBI JOTOBOPOM C
ucrnoaauteneM. (B pea. PexepanbHoro 3akona otT 21.12.2004 N 171-D3)

[ToTpebuTens 00s3aH OIIATHTH BBITIOJHEHHYIO HCIIOJIHATEIEM B TIOJHOM OOBeMe paboTy Tocie e MPUHSATHS
notpebuteneM. C cornacusi morpeduresns padoTa MOXKET OBITh OIUTAYeHA UM TIPU 3aKIIOYCHHH JOTOBOPa B TIOJTHOM
pasmepe WM IyTeM Bblauu aBaHca. (B pea. PemepanbHbix 3ak0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAJIMYHBIX UM OE3HAIMYHBIX PACUETOB
B COOTBETCTBHUU C 3aKoHOMaTeabCcTBOM Poccuiickoit deneparuu. (B pen. denepanpHoro 3akoHa ot 27.07.2006 N 140-

®3)

[Tpn MCnoONB30BaHWM HATUYHOW (OPMBI pacueToB OIUIaTa TOBApoB (padoT, yciayr) moTpeOuTeNleM MpPOW3BOIUTCS B
COOTBETCTBUH C yKa3aHHWEM TpoJaBia (MCIOJHUTENS) IyTeM BHECEHHsI HAIWYHBIX JCHEKHBIX CPEICTB MPOJABILY
(MCTIOHUTENIO), TUO0 B KPEIUTHYIO OPraHU3aluIo, JINOO MIATeKHOMY areHTY, OCYILECTBISIOUIEMY AESITeIbHOCTD I10
npueMy TMaTeked (U3NYeCKuX JHI], JUO00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
NeSTeTbHOCTh B COOTBETCTBUH C 3aKOHOIATEIIHLCTBOM 0 OaHKaX M OAHKOBCKOMW JIETETLHOCTH, €CIH MHOE HE YCTAHOBJICHO
(denepalbHBIMU 3aKOHAMU WJIM HMHBIMH HOPMATHUBHBIMH NpaBOBbIMH akTamu Poccuiickoit ®denepauuu. IIpu stom
o0s3aTenbCTBA MOTPEOUTENS IMepes MPOoJAaBLOM (HMCHOJHUTENEM) IO orjiaTe ToBapoB (padoT, YCIYr) CUMTAIOTCS
WCTIOJJHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECCHHS HAIMYHBIX JICHEKHBIX CPENICTB
COOTBETCTBEHHO TIPOJIAaBIy (WCIIOJHUTEN0), JUOO B KPEOUTHYIO OpraHuW3aldio, Ju00 IJIaTeKHOMY areHTy,
OCYILIECTBJISIOUIEMY JEATEIBHOCTh M0 MpUEMY IulaTexeil (puznyeckux Jul, 100 GAHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTty), OCYIIECTBISIONIEMY JACSITCIBHOCTh B COOTBETCTBHHM C 3aKOHOJATEILCTBOM O OaHKaXx M OaHKOBCKOM
nestenbHOCTH. (B pen. Deaepanbubix 3akoHoB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbi 38. - YTpaTtuina cuay. (B pea. @eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)
Crarbi 39. PeryaupoBanue oka3zanus OT1eJIbHbIX BUIOB YCJIYT
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HOCJIG,Z[CTBI/ISI HapylmicHuAd yCJIOBI/If/'I AOTOBOPOB 00 OKa3zaHuU OTACIBbHBIX BUOB YCJIYT, €CJIM TaKUC JOTOBOPHI IO CBOCMY
XapaKTCpy HC MOoANnaaaroT Mmoa HeﬁCTBHe HaCTOHHlefI rJI1aBbl, OMPCACIIAOTCA 3aKOHOM.

Crarbia 39.1. [IpaBuiia oka3aHus OTJeIbHbIX BUIOB YCJIYT,
BBIINIOJIHEHUS OTeJIbHBIX BUIOB padoT morpeduTesim (B pes.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTACIBHBIX BUIOB YCIYT, BBIIIOJHEHHUS OTACJIbHBIX BUJOB pabOT MOTPEOUTEISAM YCTaHABIHBAIOTCS
[IpaBurensctBoM Poccuniickoit denepanumn.

I'nasa IV. I'ocynapcTBeHHasi 4 001IeCTBEHHAS 3a1MTA NIPaB
norpeoduTesien

Cratbs 40. @eepabHblil FOCYIAPCTBEHHBIA KOHTPOJIb
(Hag30p) B 00J1aCTH 3aIIUTHI NIPAB MOTPeduTE el (B pel.
®denepanabHoro 3akona or 11.06.2021 N 170-P3)

1. ®epepanbHbIil TOCYIApPCTBEHHBINH KOHTPOJIb (HaI30p) B 00JacTH 3alIMTHI MpaB MOTpPeOUTENEH OCYIIECTBIsETCS
(benepalbHBIM OPraHOM UCIIOJHUTENBHOM BIacTH, ynosiHoMoueHHBIM [IpaBurenscrBom Poccuiickoit @eneparuu (qanee
- OpraH rocyapCTBEHHOTO HaJ30pa).

2. TlpenMerom denepabHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa3opa) B OOJACTH 3alIUTHI MpaB IMOTpeOUTEIeH
SABJISIFOTCSI:

1) coOmofeHre W3rOTOBHUTENSAMH, HCIOJHHUTECISAMH, TPOJABIAMH, YIIOJHOMOYCHHBIMH OPTraHH3aAlUsIMH  WIIH
YIOJHOMOYEHHBIMU ~ MHIMBUIYAJIbHBIMU  NPEANPUHUMATEISIMH, HMIOpPTEpaMH,  BIAAENbLAMU  arperaTopos
00s3aTeNbHBIX TPEOOBAHMMN, YCTAHOBIEHHBIX HACTOSIIIUM 3aKOHOM, APYrUMHU (eAepalbHBIMU 3aKOHAMH U HHBIMU
HOPMAaTHUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepainnu, a Takke akTaMu, COCTaBIIAIONIMMHU MpaBo EBpa3uiickoro
HKOHOMMYECKOTO CO03a, PETYIUPYIOIIMMU OTHOUIEHHSI B 00JIACTH 3aIIUTHI paB NOTpedUTeei;

2) coOmofeHne U3TOTOBUTEIIEM, MCIIOJHUTEACM (JIMI[OM, BBIMOIHSIONMM (DYHKIIMM WHOCTPAHHOTO HM3TOTOBHTES),
MPOJIaBLOM TpeOOBAHUMN, YCTAHOBJIEHHBIX TEXHUYECKHMMH pErIaMeHTaMH, WM 00s3aTeNbHBIX TpeOOBaHMUIA,
MOAJISKAIIUX TPUMEHEHHIO 10 JHS BCTYIJICHHUS B CHIIy TEXHHYECKHX PETJIaMEHTOB B COOTBETCTBUM ¢ DeepanbHbIM
3aKoHOM OT 27 nekadps 2002 roga N 184-D3 "O TeXHHYECKOM PEryJupoBaHUN";

3) coOumroieHHe TPOJABIIAMU W BIAJCIbI[AMH arperaropoB 00s3aTeIbHBIX TPEOOBAaHWNA K MapKUPOBKE TOBApOB
CpeICTBaMH UIACHTU(HUKAIUY, K TIepeaue MHPOPMALUK B TOCYIapCTBEHHYIO HHPOPMALIMOHHYIO CHCTEMY MOHUTOPHHTA
3a 000pOTOM TOBApOB,
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MOJUIeXkKAIIUX 0053aTeIbHOW MapKUPOBKE CPEICTBAMH MACHTU(HUKAIIMY, U UHBIX TPeOOBaHUH, CBA3aHHBIX C 000POTOM
TOBapOB, HHPOPMALIKS O KOTOPBIX MOAJICKUT BHECEHHIO B YKa3aHHYIO FOCYIapCTBEHHYIO0 MHPOPMALMOHHYIO CUCTEMY B
cooTtBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 pnekabps 2009 roma N 381-®3 "OO6 ocHOBaxX ToCyIapCTBEHHOTO
peryiupoBaHus TOproBoii AedarenabHocTu B Poccuiickoit @enepanun’, @enepanbHbiM 3akoHOM 0T 13 urons 2023 roga N
203-®3 "O rocynapCcTBEHHOM PETYIUPOBAHHH TMPOU3BOJCTBA M 000pOTa TabAYHBIX U3JCIUN, TAOAYHON TPOIYKIIUH,
HUKOTHHCOJEpKAIeH MPOIYKIIMHU U ChIPbs IS MX IPOon3BoACTBA", DenepallbHbIM 3aKOHOM OT 22 Hos0pst 1995 rona N
171-®3 "O rocynmapcTBEHHOM pETryJIMpPOBaHUU TPOU3BOACTBA M 000OpOTa 3TUIOBOTO CHHUPTA, AIKOTOJIBHOM U
CHUPTOCOJIEpKAIE MNpOAYKIUMU U 00 OrpaHMYEHHM NOTpeOaeHUs (pacluTusl) aJIKOrOJIbHOM mpoaykuuu", 3a
UCKITIOUCHHEM TaKUX OO0S3aTeNbHBIX TPEOOBAHUH, OTHOCSIIMXCSA K TPEAMETY PErHOHAIBLHOTO TOCYAapCTBEHHOTO
KOHTpOJIs (Hag30pa) B 00J1aCTH POZHUYHON MTPOJIAKU AIKOTOJIBHOM M CIUPTOCOIEprKallei MpoIyKIIUU U PelepaTbHOro
rOCyJapCTBEHHOTO KOHTpOJIA (Haa3opa) B OOJIACTH MPOU3BOJCTBA M 00OpPOTa STHIIOBOTO CIIMPTA, AKOTOJBHOW H
CMpTOCOAep Kalei npoaykiuu. (B pea. @enepanpaoro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanus u OCyIIeCTBICHHE (PeepaqTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HaI30pa) B 00JIACTH 3alUTHI MPaB
noTtpeburenelt peryaupytorcs enepanbHbiM 3akoHOM 0T 31 mtonst 2020 roga N 248-P3 "O rocygapcTBEHHOM KOHTPOJIE
(Hazm3ope) u MyHUIMNIAIBHOM KOHTpoJie B Poccuiickoit @eneparun’.

4. Tlomoxenue o (enepaibHOM TOCYIapCTBEHHOM KOHTpOJie (Haa30pe) B OONACTH 3allUTHI TpaB MOTpPEOUTENeH
yrBepxkaaerca [IpasurenscrBom Poccuiickon @enepanun.

5. B monoxenun o QenepasbHOM rocyaapCcTBEHHOM KOHTpoJie (Haa3ope) B o0jacTH 3allMThl IpaB MOTpeOuTenei
YKa3bIBAIOTCS HAMMEHOBAHUE U CTPYKTYPHBIC 2JIEMEHTHI TEXHUYIECKOTO periaMeHTa H (M) 00s13aTebHBIX TPeOOBaHUH,
MOJUIeXKAIUX TPUMEHEHHIO JI0 JHS BCTYIUICHUS B CHJTy TEXHHUYECKUX PETJIAMEHTOB B COOTBEeTCTBUH ¢ DenepanbHBIM
3akoHOM OT 27 nekabps 2002 roma N 184-®3 "O TeXHHYECKOM pPETyIUpPOBAHUU", OLIEHKA COOJIIOJIEHUSI KOTOPBIX
OCYIIECTBIISIETCS B paMKax (elepallbHOTO TOCYyJapCTBEHHOTO KOHTpOJIA (Haa3opa) B OONAcTH 3alIMTHl TIPaB
noTpeOuTeneil, a TakkKe BUABI NMPOAYKIUH, SBISFOIINECS OOBEKTaMH (enepalibHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Hazm3opa) B 067aCTH 3alUTHI [TPaB NOTPEOUTENEH.

6. Opran rocyIapCTBEHHOTO HaJ30pa €XEroJHO TOTOBUT TOCYAAPCTBEHHBIN MOKJIA] O 3allUTe MpaB MOTpeOUTENeH B
Poccuiickoit denepanuu B nopsake, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepanuu.

7. OpraH TOCYZapCTBEHHOTO HaJ30pa BIIpaBe 0OpamaThCs B CyJ C 3asBICHHSIMH B 3allUTy NpaB MOTpeOUTENeH u
3aKOHHBIX MHTEPECOB OTMACIBHBIX MOTpeOuTeNel (Ipymnnbl MOTPEOUTENCH, HEOTIPEACICHHOTO Kpyra oTpeOuTeNei), a
TaKXKe C 3asABJICHUSMH O JIMKBHIAIIMH HW3rOTOBUTENsS (MCHOJHHUTENS, NPOJABIA, YIOJHOMOYEHHOW OpraHHW3allvH,
UMIIOpTEpa, BIaJeNblia arperatopa) JMOO O MPEKPAIICHUH JACATEILHOCTH WHIUBUAYAIHLHOTO MPEIIPUHIUMATEIS
(YIOJTHOMOUYEHHOTO HHIMBHIYaTBHOTO


https://normativ.kontur.ru/document?moduleid=1&documentid=450715%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450715%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=450467%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=448773%23l3
https://normativ.kontur.ru/document?moduleid=1&documentid=448773%23l3
https://normativ.kontur.ru/document?moduleid=1&documentid=448773%23l3
https://normativ.kontur.ru/document?moduleid=1&documentid=448773%23l3
https://normativ.kontur.ru/document?moduleid=1&documentid=453473%23l92
https://normativ.kontur.ru/document?moduleid=1&documentid=453473%23l92
https://normativ.kontur.ru/document?moduleid=1&documentid=453473%23l92
https://normativ.kontur.ru/document?moduleid=1&documentid=454548%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=454548%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=454548%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948%23l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948%23l0

IpeanpuHUMaTest) 3a rpyooe (MoBJeKIlee CMEPTh UM MAacCOBbIE 3a00JICBaHNs, OTPABJICHHS JII0/ICi) HAapyLLICHHE MPaB
norpeoduTenei.

8. Opran rocymapCTBEHHOTO HaJ30pa B TOPSIKE, YCTAHOBIEHHOM 3aKOHOIATensCcTBOM Poccuiickoit ®deneparum,
MOET OBITH IMPUBJICYCH CYAOM K Y4aCTHUIO B ACJIC, @ TAKIKC BIIPAaBC BCTYIATH B JCJIO IIO cBOCH WHHUIUATUBEC WK 110
HWHUIUATHUBC JIML, YIaCTBYIOIIMX B JCJIC, IJIA JaUX 3aKJIFOUCHUA 1O ATy B LHCIIAX 3alllMTHI ITpaB HOTpCGI/ITeHeﬁ B paMKax
rpakJaHCKOTO WUJIM aAMUHUCTPATUBHOTO CYJIOIPOU3BOICTBA.

9. Opran rocyJapCTBEHHOTO HaJa30pa BIpPABE JaBaTh Pa3bsICHEHHUS IO BOMPOCAM IPUMEHEHUS 3aKOHOB M HMHBIX
HOPMaTHBHBIX MPaBOBBIX akTOB Poccuiickoii ®Denepanuul, peryiupyromnx OTHOIIEHHS B OONACTH 3aIlUTHI IPaB
norpeduTenei.

10. KoncynerupoBanue, mpopIIAKTHUSCKUN BH3HUT, HAONIOJEHUE 3a COONIOIEHHEM O0s3aTeNbHBIX TpPeOOBaHUH,
BBIC3IHOC  OOCIEJOBAaHME  MOTYT  TPOBOJMTHCS  (peepalibHBIMH  TOCYJApCTBEHHBIMH  YUPESKICHHUSIMH,
MOABCAOMCTBCHHBIMHM OpraHy rocyaapCTBCHHOI'O HaAa30pa, B HOPAAKE H ClIy4dasaX, YCTAHOBJICHHBLIX IIOJIOKCHHEM O
dbeneparbHOM rocyIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JACTH 3alUTHI MPaB MOTPEOUTEIEH.

Cratbs 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJIS,
NMPOJAABIA, YIIOJJHOMOYECHHOM OPTraHU3AIMUA WIH
YIOJTHOMOYEHHOT0 MHANBUYAJbHOI0 MPpeNPUHUMATEJIA,
HMIIOPTEPA, BJIAJEJIbIIA aTPEraTopa) mno npeaocTaBjIeHUI0
HH(OPMALUM OPraHy rocy1apCTBEHHOI0 HaA30pa (B pea.
DenepanbHbix 3ak0HOB OT 18.07.2011 N 242-D3, o1 29.07.2018
N 250-®3)

N3rotoBurens (MCIOMHUTENb, MPOJABEl, YHOJHOMOYEHHAs OpPraHMU3alMsl WIM YIOJTHOMOYEHHBIH WHIAWBUAYaJIbHBIH
MpeanpuHUMaTeNb, UMIOPTEp, Biajesel] arperatopa) mo TpeOOBaHHIO OpraHa TrOCyJapCTBEHHOTO Haa30pa, €ro
NOJKHOCTHBIX JIMIl 00s3aH MPEAOCTaBUTh B YCTAHOBJIEHHBI MMM CPOK JIOCTOBEpHBIE CBEICHHS, JOKYMEHTAIHIO,
0OBSICHEHUS B MUCHbMEHHOW U (MJIM) YCTHOM (popMe U MHYIO HH(DOPMAITHI0, HEOOXOIUMYIO JIJIsl OCYIIECTBICHUS OPraHOM
rOCy/IJapCTBEHHOTO HaJA30pa U €ro JOHKHOCTHBIMU JIMIAMH IOJIHOMOYHMHM, YCTAHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu. (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

Crarbi 42. - YTpaTtuiaa cuay. (B pea. @eaepajbHOro 3aK0HAa 0T
21.12.2004 N 171-®3)
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Cratbs 42.1. Ilo1THOMOYMSI BHICIIUX MCIIOJTHUTEIbHbBIX
opratoB cy0obekToB Poccuiickoun @eaepauuu B 00J1aCTH
3alMThI IpaB norpeodureseii (B pea. @eaepajbHbIX 3aKOHOB
or 21.12.2004 N 171-®3, o1 08.08.2024 N 232-D3)

1. Beicmiuii WCHOTHUTENBHBIA OpraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit ®enepanuu OCYyIIECTBISIET
MEpPOIPUATHS O peaau3aluy, OOECHeUeHUI0 M 3allMTe IpaB MOTpeOUTeNell U B Ipelesax CBOMX IOJTHOMOYUMN
NPUHUMAET OTIpe/IeTIeHHbIC Mephl. (B pen. PenepanbHbix 3akoHoB oT 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsx coneicTBUs 3alUTe MpaB MOTpeOHTeNel MCHOTHHUTENbHBIE OpraHbl cyobekToB Poccuiickoit denepannn
pa3padaThIBalOT pErMoHAIbHBIE NPOTPAMMBI 0 3alIMTE MpPaB MOTPEOUTENeH M OKa3bIBAIOT COACHUCTBHE OpraHam
MECTHOTO CAaMOYIPABJICHUS U OOIIECTBEHHBIM OOBEAMHEHHUSM TMOTpeOuTeNnell (MX acconuanusM, cOor3aM) B
OCYILIECTBJICHUN MMM 3allUThI mpaB morpedutencit. (B pen. denmepanpubix 3akoHoB oT 18.03.2019 N 38-D3, ot
08.08.2024 N 232-D3)

3. OpraH rocymapcTBEHHOTO Haa30pa YTBEPXKAAET METOJMYECKHE PEKOMEHIAIMH IO Pa3paboTKe W peau3aluu
PETHOHANBHBIX M MYHHUIMITAJIBHBIX TMPOTPaMM IO 3alIMTe NpaB norpedutencit. (B pen. denepanbHOTO 3aKOHA OT
11.06.2021 N 170-®3)

Cratbi 42.2. Ilepegaya ocymecTBJICHUS MOJHOMOYUH OPraHa
roCy1apCTBEHHOI'0 HA/I30Pa UCIOJHUTEIbHBIM OPraHaM
cyobekToB Poccuiickoin @enepaunu (B pea. @egepajbHOro
3akoHa ot 08.08.2024 N 232-®3)

[TomHOMOUMST OopraHa TOCYyIapCTBEHHOTO HaJ30pa MO OCYHIECTBICHUIO (eAepaTbHOTO TOCYAapCTBEHHOTO HAa30pa B
00J1aCTH 3aIIUTHI TIPAB OTPEOUTENICH MOTYT TTepeAaBaThCS ISl OCYIIECTBICHUS UCITOTHUTEIIBHBIM OpraHaM CyObEeKTOB
Poccuiickoit denepanuu nocraHoBieHusiMu [IpaBurensctBa Poccuiickoit denepaiuu B NOPSAKE, YCTAHOBICHHOM
®denepanbHbIM 3ak0HOM OT 21 nekadps 2021 roga N 414-®3 "O6 oOux MpUHIMIIAX OPTraHU3ANH MyOJIUYHON BIIACTH
B cyObekTax Poccuiickoit @enepanun'.

Crarbi 42.3. Ilonaya u paccmoTpeHue o0paleHni
norpedouresiei (B pex. Pexepanabuoro 3axkona or 18.03.2019 N
38-®3)

1. OOGpamenune moTpedUTENsT MOXKET OBITh HANPABICHO B NMUCBMEHHOW (opMe Ha OyMa)KHOM HOCHTENEC WU B
ANIEKTPOHHOW (opMe B OpraH TOCYJapCTBEHHOTO HaA30pa, HHBIC YIIOJHOMOYCHHBIC (efiepalbHble OpTraHbI
WCTIOJIHUTEIBHOW BIIACTH, WCIIOJIHUTEIBHBIA oOpraH cyowbekta Poccuiickoit ®enmepanuu nub0 opraH MECTHOTO
camoympasiienus. (B pea. eaepanproro 3akona ot 08.08.2024 N 232-D3)
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2. OOpamenue mnoTpeduTeNnss MOXET OBITh HaNpaBI€HO IO TOYTe, C HCIOJb30BaHMEM HH(POPMALMOHHO-
TEJICKOMMYHUKAIMOHHOU cetu "MHTepHer", B ToM 4uciie O(UIIMATBHOTO caiiTa opraHa TOCyJapCTBEHHOTO HAI30pa,
MHBIX YHNOJHOMOYEHHBIX (pellepalbHbIX OPraHOB MCHOJHHUTEIBHON BIIACTH, HCIOJHUTEIHLHOTO OpraHa CyObBeKTa
Poccuiickoit @exepaunn 1100 opraHa MECTHOTO caMmoymnpaBieHus (B cyobekrax Poccuiickoii @enepanun - ropoaax
¢benepanproro 3naueHuss Mockse, Cankr-IlerepOypre u CeBacTomnosie ¢ HCIOJIB30BaHUEM O(DUIIMAIIBHOTO caiiTa opraHa
MECTHOTO CaMOYIIPaBJIEHUS B Cllydae, €CIM 3TO NPEIyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoii denepanmu -
ropooB (enepanpHoro 3HaueHus: Mocksbl, Cankt-IlerepOypra u CeBacTomnosis), €AMHOTO MOPTaia roCyIapCTBEHHBIX
U MYHULMIAJIBHBIX YCIYT JUOO PErMOHANIbHOIO MOPTajia TOCYJapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT, a TAKXKE MOXKET
OBITh TIPUHATO MIPH JIMYHOM NpHeMe 3asButels. (B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOTOQYHKIMOHAIBHBIX LEHTpaxX IMPEIOCTABICHUS TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX YCIYI MOTYT
OCYILIECTBJIATHCS MPUEM 00palieHU I OTpeOuTeNel U KOHCYIbTUPOBAaHUE MOTPEOUTENEH 0 BOIIPOCAM 3aLUTHI UX MPaB
Ha OCHOBAHUHU COTJAIIEHUH O B3aMMOJEHCTBUU MEXKAY MHOTO(QYHKUMOHAIBHBIMU LEHTPAMU IPEIOCTABICHUS
rOCy/lapCTBEHHBIX M MYHHMLMIAJIBHBIX YCIYr MU (pefepalbHbIMU OpraHaMy HCIIOJIHUTEIbHON BIACTH, OpraHaMu
roCy/lapCTBEHHBIX BHEOIOKETHBIX (DOHJOB, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit denepannmy,
OpraHaM# MECTHOTO CaMOYIIPABJICHUS.

Cratbi 43. OTBEeTCTBEHHOCTH 32 HApPYLIEHHE NIPAB
norpeduTe/iel, yCTAHOBJICHHBIX 3AKOHAMHM U MHBIMHU
HOPMATUBHBIMHU NPAaBOBLIMU aKTamMu Poccuiickon @egepaunu
(B pen. @enepaabHoro 3akona ot 21.12.2004 N 171-@3)

3a HapylieHue TMpaB MOTpeOUTENel, YCTAHOBJIICHHBIX 3aKOHAMU W WHBIMH HOPMATUBHBIMH TIPABOBBIMH aKTaMHU
Poccuiickoit  ®denepanuu, mnpoaaBelnl (MCIOIHHUTENb, W3TOTOBHUTENb, YIOJHOMOYECHHAS OpraHu3aIus WId
YIOJHOMOYEHHBI WHIUBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEp) HECeT aJMUHHCTPATHBHYIO, YrOJOBHYIO WM
rpakJaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAaTENbCTBOM Poccuiickoit denepanum.

Cratbi 44. OcymecTBiIeHHe 3allIMTHI IPaB NOTPedUTeIeH
OpPraHaMu MeCTHOI0 camoynpagnJjeHus (B pea. @enepajibLHOro
3akoHa o1 22.08.2004 N 122-P3)

B pmemsx 3amurtel mnpaB mnoTpeOuTenell Ha TEPPUTOPUU MYHHUIMIAIBHOTO 00pa3oBaHUs OpraHbl MECTHOTO
camMoyTpaBJICHUS BIIPaBeE:
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paccMaTpuBaTh OOpalleHusl NoTpeduTeNe, KOHCYIbTHPOBATh WX MO BOIIPOCAM 3alllUTHI MpaB moTpedureneii; (B ped.
®enepanbraoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3alIUTY MIpaB MOTpeOuTENel (HEOMpeIeIeHHOTO Kpyra moTpeouTenei);

pa3pabaTbiBaTh MyHUIIUIAIBHBIC MPOTPaMMBI IO 3alIUTe NpaB norpedurenei. (B pen. demepanbHOro 3akoHa OT
18.03.2019 N 38-®3)

[Tpu BeISIBICHUH TI0 0OpAIICHUIO TIOTPEOUTESI TOBAPOB (PadOT, YCIYyT) HEHAUIKAIIEro KaueCTBa, a TAKKe OMACHBIX IS
KM3HHU, 370POBbs, MMYIICCTBA MOTPEOUTENCH W OKPYKAIOMICH Cpeapl OpraHbl MECTHOTO CaMOYIPaBICHHS
HE3aMeTUTEIBHO U3BEIIAIOT 00 3TOM (e/iepaibHbIe OPraHbl UCIIOJHUTEIILHOM BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32
Ka4eCcTBOM M 0€3011aCHOCTHIO TOBapoB (padoT, ycayr). (B pea. Penepanbroro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs. - YTparuna cuiy. (B pen. @eaepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o01ecTBeHHBIX 00 beAMHEHUI

norpeduTesien (MX accouuanui, Cor3oB) (B pea.
®denepaibHoOro 3akona or 21.12.2004 N 171-93)

1. T'paxpgane BmpaBe 0OBEIUHATHCS HA TOOPOBOJIBLHOM OCHOBE B OOIIECTBEHHBIE 0O0BEIWHEHUS MOoTpedutenent (ux
aCCOITMAIINH, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIHHOCTh B COOTBETCTBHH C YCTaBaMH YyKa3aHHBIX
o0beMHeHn (MX acCOIMaINiA, COI030B) U 3aKOHOIAaTehCTBOM Poccuiickoit deneparumn.

2. OOmiecTBeHHBIC 00O TUHEHUS TOTPEOUTENCH (MX aCCOIUAITUH, COFO3BI) IS OCYIIIECTBICHUS CBOMX YCTABHBIX IeJeH
BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHUHN K TOBapaM (paboTam, yciayram), a TakKe MPOEKTOB 3aKOHOB H
WHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit deneparuy, peryJIupyomnux OTHOMIEHHS B 00JIaCTH 3aIUTHI ITPaB
MOTpeOUuTENeH;

MMPOBOJIUTh HE3aBUCHUMYIO JKCIEPTH3y KadecTBa, O€30MacHOCTH TOBapoB (paboT, ycnyr), a TakKe COOTBETCTBUS
MOTPEOUTEITLCKMX CBOMCTB TOBAapoB (paboT, ycayr) 3asBICHHOW NPOJaBIaMU (M3TOTOBUTEISIMH, WCIIOTHUTEIISIMH)
nH(pOpMaIUK 0 HUX;

OCYIIECTBIISITh OOIICCTBEHHBIH KOHTPOJb 3a COONIOJICHMEM TMpaB NOTPEOMTENeH | HAlpaBlIsTh B OpraH
rOCyJapCTBEHHOTO Haj30pa W OpraHbl MECTHOTO CaMOyIpaBlieHHs WHpopManuio o ¢akTax HapylIeHU IpaB
noTpeOuTeINel sl MPOBECHUS TPOBEPKH 3TUX (DAKTOB M MPHUHSTHUS B CIIydae UX IMOJATBEPIKICHHS MEp IO MPECCUCHHIO
HapYIICHHH MpaB MOTPEOUTEIICH B Ipeieax MOJTHOMOYNH YKa3aHHBIX OPraHOB, YYaCTBOBATh B MTPOBEICHUH IKCIIEPTHU3
no ¢dakram HapylmieHuWH mpaB TOTpeOHTENeH B CBsA3M C oOpamieHusMH mnoTpeOutened. [lpu ocymiecTBICHUN
00I11eCTBEHHOT'O KOHTPOJIS 001IeCTBEHHBIC 00bEIMHEHUS TOTpeOuTeNel (MX acCOIMAIINK, COI03bI) HE BIPaBe TpeOOBaATh
OT H3TOTOBUTENCH (MCIOJNHUTENCH, MPOJABIIOB, YIIOJHOMOYCHHBIX OpPraHM3alMid WM  YHOJHOMOYEHHBIX
WH/IMBUYJIbHBIX TPEAIPHHUMATEIICH,
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UMIIOPTEPOB) MPEACTABICHUE NOKYMEHTOB (BBIMOJTHEHUE NEHCTBUI), OOS3aHHOCTH MPEICTABICHUS (BBIIOJHEHUS)
KOTOPBIX IO TPeOOBAHUIO MOTPEOUTENSI HE YCTaHOBIIEHA 3aKOHOM; (B pen. DenepanbHoro 3akoHa oT 18.07.2011 N 242-

D3)

pacipocTpaHaTh WHPOPMAIUMIO O MpaBax MOTpPeOUTENed W O HEOOXOMUMBIX JCUCTBUSAX IO 3alIUTE ITUX IMPaB, O
pe3yibTaTax CpaBHUTEIBHBIX UCCIIEIOBAHMI Ka4eCTBAa TOBAPOB (padoT, yCIyr), a TaKXkKe WHYI0 HHPOPMAIIUIO, KOTOpast
OyZeT crocoOCTBOBATh pealu3alii MpaB U 3aKOHHBIX MHTEpecoB morpedureneit. IlyOnmkyembie oOIECTBEHHBIMU
00BeIMHEHUSAMH TOTpeOuTENel (MX acCOIUAIMSIMK, COI03aMH) PE3yIbTaThl CPABHUTEIIBHBIX HCCIICOBAHUN KadecTBa
TOBApOB (paloT, YCIIYT) HE SBISIOTCA PEKIIAMOM;

BHOCUTH B (efiepalabHble OpraHbl HCIIOJHUTEIBHOM BIACTH, OPraHU3alluM MPEUIOKEHUS O TPUHITHH MEp IO
MOBBIIICHUIO KayecTBa TOBapoB (paboT, yCiIyr), MO NPHOCTAHOBICHUIO MPOU3BOACTBA M pEAIM3AlMd TOBApOB
(BBIMOJHEHUA pabOT, OKa3aHUsl YCIYT ), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApOB (PadoT, YCIIyT), HE COOTBETCTBYIOLINUX
NPEIbSABISIEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickorn deaepanum 0 TEXHUYECKOM
peryaupoBaHuu 00s3aTeIbHBIM TPEOOBAHUSIM;

BHOCUTBH B OpraHbl IpPOKypaTypbl U (enepajbHble OpraHbl MCIIOJHUTEIBHOM BJIACTH MaTepHalibl O MPUBJICYEHUU K
OTBETCTBEHHOCTH JIMII, OCYILECTBIIIOIUX IPOU3BOICTBO U PEATHU3ALIUIO TOBAPOB (BHIMOIHEHUE PA0OT, OKa3aHHUE yCIYT),
HE COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HHUM 00s3aTelbHbIM TpeOOBaHMAM, a TaKXKe HapyIIalIUX I[paBa
noTpeduTeNel, ycTaHOBJIEHHbIE 3aKOHAMU | UHBIMH HOPMAaTHBHBIMU NMPaBOBbIMU akTamMu Poccuiickoit @enepariui;

oOpalarecsi B OpraHbl MpOKypaTypbl ¢ Mpocb0aMu MPUHECTU MPOTECThl O MPU3HAHWU HEJNEHCTBUTEIbHBIMU aKTOB
(benepalbHBIX OPraHOB UCIOJHUTENIBHOM BIIACTH, aKTOB HUCIIOTHUTEIBHBIX OpraHoB cyobekToB Poccuiickoit ®enepanuun
U aKTOB OPraHOB MECTHOI'O CaMOYIIPABIIEHHUs, MPOTHBOpPEYAIIMX 3aKOHAM W WHBIM PETYIHPYIOIIMM OTHOLIEHUS B
o0JacTu 3auIuThl paB NOTpeOuTeIe HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit @exnepanui; (B pen. deaepanbHOro
3akoHa 0T 08.08.2024 N 232-03)

oOpalarbcs B CyJbl C 3asBJICHUSIMH B 3aIIUTY IIPaB MOTpeOHUTENEH U 3aKOHHBIX HHTEPECOB OTAEIbHBIX MOTpeOUTENeit
(rpymmbl moTpeduTeneH, HEONPEASICHHOTO Kpyra MOTpeOuTeNei );

Y4acCTBOBAaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (DOPMUPOBAHMHM OTKPBHITHIX M OOIIETOCTYITHBIX
rOCyAapCTBEHHBIX MH(OPMAIMOHHBIX PECYPCOB B OOJACTH 3allUTHI MpaB MOTpeOUTENCH, KayecTBa U 0€30MacHOCTH
ToBapoB (pabor, ycayr). (B pea. PenepanbHbix 3ak0HOB 0T 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB
HeoIpeIeJIeHHOr0 Kpyra norpeouresiei (B pea. ®@exepajbHOro
3akoHa o1 21.12.2004 N 171-®3)
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Opras rocy1apcTBEHHOTO Ha/30pa, OpPraHbl MECTHOTO CaMOYIPABICHHs, OOIECTBEHHbIE OObEJMHEHUS TOTpeduTeNei
(ux acconuanyu, COr03bl) BIPABE MPEIBABIATh UCKU B Cy/Ibl O IIPEKPAIIEHUH IPOTUBONPABHBIX JEHUCTBUN N3rOTOBUTENS
(I/ICHOJIHI/ITGJBI, npoaaBua, yrIOJIHOMO‘-ICHHOfI opraHnu3anuvu nJIn YIIOJTHOMOYCHHOT'O HHAUBUAYAJIBHOT'O
MpeANPUHUMATEIISI, UMIIOPTEpPA) B OTHOIIIEHUU HEOIPECIIEHHOTO Kpyra norpedutenei. (B pea. @enepaibHOTo 3akoHa
ot 18.07.2011 N 242-D3)

[Ipu yaOBIETBOPEHHUH TAKOTO MCKA CY/ OOS3bIBACT MPABOHAPYIIUTEINS TOBECTH B YCTAHOBIECHHBIA CYJIOM CPOK depe3
CpeAcTBa MaccoBOM MH(POPMALIMHU UM UHBIM CIIOCOOOM JI0 CBEJICHHS MTOTpeOuTENei pereHue cya.

BerynuBiiee B 3aKOHHYIO CHIIY pPELIEHHE CyAa O MPU3HAHUM JEHCTBUI M3rOTOBUTENS (MCIOJHUTENS, IpPOJaBlia,
YIOJHOMOYEHHONM OpraHu3aluy WIM YHIOJHOMOYEHHOIO WHJUBUAYAIBHOIO MpEANpUHUMATENs, HMIIOpTEpa)
IIPOTUBOIIPABHBIMU B OTHOIIEHUH HEONPEECIIEHHOT 0 Kpyra noTpeduTesneil 00s3aTenbHo Uil Cy/la, pacCMaTpUBaIOILEro
UCK MOTpeOUTENs O 3alllUuTe €ro MpaB, BO3HUKIIMX BCJIEACTBHE HACTYIUIEHUS TPa’kKJaHCKO-IPAaBOBBIX IOCJIEICTBUI
NEUCTBUM M3roTOBUTENA (MCHOJHUTENSA, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3allMd WM  yIOJIHOMOYEHHOTO
UHUBUAYAJIBHOTO PEIPUHUMATENS], UMIIOPTEPA), B YaCTH BOMPOCOB, UMEJIN JIM MECTO TaKHE JEHCTBHS U COBEPIIECHbI
JU OHU M3TOTOBUTENEM (HCIOJHUTENIEM, IPOJABIIOM, YIOJHOMOYEHHON OpraHu3aluedl WIM YHOJHOMOYEHHBIM
MHUBUAYAJIbHBIM IPEIIPUHUMATEIEM, UMIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEIBSIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHUEM MoTpeduteneit (ux
accoIManuei, coro30M), OpraHaMi MECTHOTO CaMOYIIPABJICHUSI B WHTEpECax HEONPEAETICHHOTO Kpyra MoTpeOuTesei,
Cyll IPUHUMAET PEIICHHUE O BO3MEUIEHHWU OOIECTBEHHOMY OOBEIMHEHUIO MOoTpedutenel (MX acColMalMH, COI03Y),
OopraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX MOHECEHHBIX I10 JIeTy CYIeOHBIX U3IEPIKEK, a TaK)Ke MHBIX BOZHHUKIIUX IO
oOpamieHns B Cy/l U CBSI3aHHBIX C PACCMOTPEHHEM Jiella HeOOXOMMBIX pAacX0JI0B, B TOM YHCIIE PACXO/I0B HA IIPOBEICHHE
HE3aBUCHUMOW OKCIIEPTU3bl B CIlydae BBISBICHUS B pe3ylbTaTe MPOBEACHUS TaKOH OSKCIEPTH3bl HapyIICHUS
00s3aTenbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIBIIUH
Mockaa, /JIom CopetoB Poccum.

7 despanst 1992 rona.
N 2300-1
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